
Agency Admin. Meeting

Thursday, March 2nd, 2023
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Getting To Know You

You own a ridiculous amount of? 
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● CoC|Coordinated Assessment Updates

● UPLIFT Updates

● HMIS Newsletter

● Federal Reporting Updates - SPM Submission and HIC/PIT Updates

● SCC Customer Portal - Roadmap and Resource Directory - Destination Home

● SCC HMIS Client Consent Training - Timeline and Expectations

● Mandatory 2022 Trainings - Expiration of Training Availability

● Reminders

● Next Month's Meeting

Agenda
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CoC|Coordinated Assessment Updates
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CoC Updates - Verbal Update… 
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CoC| Coordinated Assessment Updates - Upcoming Meetings
Rapid Rehousing and Employment Initiatives Meeting
When: Thursday, March 9th and 23rd, 2023
Time: 3:00pm-4:30pm
Where: Virtual Meeting

Service Providers Network Meeting
When: Wed, March 8th, 2023 
Time: 9:30am – 11:00am
Where:  Virtual Meeting

SCC TA Office Hours 
When: Wednesday, March 29th, 2023
Time: 10:00am-11:00am
Where: Zoom 

SCC CoC VI-SPDAT Training
When: Tuesday, March 28th, 2023
Time: 9:00am – 1:00pm
Where: Virtual Meeting

NOFO Committee Meeting #4
When: Thursday, March 23rd, 2023
Time: 1:00pm - 2:30pm
Where: Register Here!

Data Engagement Workshop (DEW)
When: Thursday, March 23rd, 2023
Time: 9:30am - 11:00am
Where: Register Here!

Coordinated Entry Work Group
When: Thursday, March 9th, 2023
Time: 1:00pm - 2:30pm 
Where: Register Here!

SCC PMWG 
When: Thursday, March 16th, 2023
Time: 1:00pm - 2:30pm 
Where: Register Here!

https://homebaseccc.zoom.us/j/94741275559
https://www.google.com/url?q=https%3A%2F%2Fhomebaseccc.zoom.us%2Fmeeting%2Fregister%2FtZYpd-irqzIjEtz8y4Eqzwou_CFdMDS4eQ14&sa=D&ust=1675546380000000&usg=AOvVaw2m6B2UvzFaCG4ptxYaRtwC
https://bitfocus.zoom.us/meeting/register/tZAqceChqTMqHdQdFS9qo80g_V4Nf1TNtbx3
https://www.google.com/url?q=https%3A%2F%2Fhomebaseccc.zoom.us%2Fmeeting%2Fregister%2FtZAscu-tqzMuGNdC3SzwNP7ftKXXA8OD1Gjg&sa=D&ust=1678060920000000&usg=AOvVaw2lx0X9PMufPcFoYbai_zgZ
https://bitfocus.zoom.us/meeting/register/tZArcO2rrjsrHNR2YRL3-q4gxK7-6o9BvtFb
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UPLIFT Updates
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UPLIFT Updates 
Quarter 4 (April – June) UPLIFT begins on Friday, 3/17/2023
 
Allocation surveys for Quarter 4 April - June will be emailed to each UPLIFT Agency Coordinator on Monday, 
3/6/2023
 
The UPLIFT Agency Coordinator is the participating agencies contact and liaison for all things UPLIFT-related.  
Responsibilities include:
● Ensuring new policies/procedures are shared with UPLIFT users
● Approving UPLIFT program access in HMIS for newly trained users at your agency
● Ensuring there is a process in place for safekeeping and tracking of agency UPLIFT passes post-pickup
● Submitting allocation survey each quarter if the need has changed

 
UPLIFT Mailing List FAQs
● Staff will be added to the mailing list when the UPLIFT Agency Coordinator approves their access to the 

program in HMIS
● Staff can be added to or removed from the mailing list upon request – email UPLIFT@hhs.sccgov.org
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HMIS Newsletter
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Check out last months Newsletter and 
other newsletters here!

HMIS February 2023 Newsletter 

https://scc.bitfocus.com/newsletters
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HMIS February 2023 Newsletter - Using the History Tab

➢ Assessments = GREEN
➢ Referrals = BLUE
➢ Program Enrollments = TAN
➢ Services = WHITE
➢ CE Events = PEACH
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HMIS February 2023 Newsletter - Referring to the Correct CQ

Please note that HMIS End Users 
should not be referring to:

● Admin. Only/CET  

● Direct Referral to Programs
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HMIS February 2023 Newsletter - [SCC-100] CCP Housing Retention Report 

■ Housing Service based report 
attached to CCP program 
enrollments

■ In addition to the program 
enrollment, clients must have an 
active housing service within the 
report range in order to appear as 
Housed in this report
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Federal Reporting Updates
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System Performance Measures (SPMs) 

We have completed and submitted the SPMs for 2022!

Behind the Scenes - Though there was no outreach for Data Quality clean-up around SPM 

data all the work you did for LSA and are doing for the HIC/PIT is a contributing factor! 
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HIC/PIT - Bed & Unit Inventory & Utilization
● Inventory information - Please do a final review and confirm the information about housing & shelter 

programs 

● Let us know if any new housing or shelter programs have come online during calendar year 2022

● Similarly, let us know if any programs at your Agency have stopped operating during calendar 2022

● Client data - Make sure the household and client counts are accurate for the night of Tuesday, January 

24th, 2023

● The number of households/clients in your programs in HMIS match the number of households/clients 

that were actually there on that date (1/24/2023)

○ For ES/TH - Review demographic information 

○ For RRH/PSH - Fill out the Housing Move-In Date for your housed clients

● Be prepared to provide details about LOW/HIGH Utilization if you are not updating BUI for your 

programs impacted
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SCC Customer Portal - Roadmap & Resource Directory
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HMIS Customer Portal

➢ Insider view with Sketch

➢ HMIS Customer Portal Progress Update 

○ Timeline & Upcoming work

➢ We Need Your Help!

○ Updating the Resource Directory 

○ Informing your agency

➢ Opportunities for Deeper Engagement 
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HMIS Customer Portal

What access to my information and 
service journey means to me.
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HMIS Customer Portal - Timeline

Now

Info: In & Out 

SOP Updates

Resource collection

Initiate/ Activate 
Service Partners

       Road Shows

      Beta Reconnect 

Late 
Spring

 Connecting 
Customers

       Peer to Peer

      Road Shows

Early 
Summer 

Training 

         Events

Summer

LAUNCH 

Resource 
Fair/launch 

event

Late 
Summer

Recruitment & 
Feedback 

Loops

System Partners

Customers

Early 
Spring
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HMIS Customer Portal - SOP Update
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HMIS Customer Portal - Updated ROI
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HMIS Customer Portal - Help Us Get Moving

✓ Resource Collection Form 

✓ Spread the word throughout your agency

✓ Communicate your questions and concerns 

https://forms.gle/D7guUPimtLLtXgqJ6
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HMIS Customer Portal - Opportunities for Deeper Engagement

If you’re excited about this shift in access and service, or know someone who 

might be: JOIN US!

✓ People with Lived Experience of Homelessness

✓ Direct Service Providers

Working Group: Every other Tuesday  11am-12pm Virtually 

Join the Interest List 

Invites to focus groups, events, and other cool things 

 

https://forms.gle/2Z5YrNP4azsjTBxD6
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SCC HMIS Client Consent Training 2023
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SCC HMIS Client Consent Training - Timeline & Expectations

Santa Clara County Client Consent Training - 2023

Available in Early-March

Training Goals
✔ Confirm staff knowledge around privacy 

considerations for HMIS
✔ Client consent requirements, best practices for 

protecting personally identifiable information (or PII)
✔ Features of Clarity Human Services software that help 

in protecting privacy

Timeline
Staff must complete the training and pass the quiz 
within 3 weeks of the training release date 
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Mandatory 2022 Trainings
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Mandatory 2022 Trainings - Expiration of Trainings

Available July 2022
Expires March 2023

Available September 2022
Expires March 2023

Mandatory 2022 Trainings will expire on 
March 31st, 2023

VI-SPDAT assessors who HAVE NOT yet 
completed these trainings: 

✔ Please complete these trainings by March 31st, 
2023

✔ If staff have not completed by this date, they will 
be required to complete the CoC VI-SPDAT training 
to regain assessor access
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Reminders
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Reminder - Security Checklist  - Due Friday, February 3rd, 2023

✓ Checklist is was due for ALL STAFF added 

during the 2022 year - January through 

December

✓ If you do not submit your certification form ALL 

STAFF at your agency will loose HMIS access 

until it is submitted

✓ DUE DATE: Friday, February 3rd, 2023
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Reminder - Clarity Human Services Help Center

Link to page embedded in image!

https://help.bitfocus.com/
https://help.bitfocus.com/
https://help.bitfocus.com/
https://help.bitfocus.com/
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Reminder - Clarity Training Opportunities

Link to page embedded in image!

● You must log in to access the 

trainings here

● Multiple Training Opportunities and 

Refreshers

● Select the training you want to 

watch

● Don’t have enough time to watch it 

all - pick up next time where you 

left off

● Have issues accessing? Let us 

know

https://training.bitfocus.com/page/santa-clara-county
https://training.bitfocus.com/page/santa-clara-county
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Reminder - End User Resource Document

Link to Resource embedded in image!

Check out our latest addition to 
Resources for End Users! 

It’s a one STOP shop for all items 
End User related

Please be sure and share this 
practical and easy to use resource! 

https://www.bitfocus.com/hubfs/Community%20Admin%20Sites/Santa%20Clara%20-%20Community%20Admin%20Site/Training/New%20User%20Training/SCC%20HMIS%20End%20User%20Resource%20Document.pdf?hsLang=en
https://www.bitfocus.com/hubfs/Community%20Admin%20Sites/Santa%20Clara%20-%20Community%20Admin%20Site/Training/New%20User%20Training/SCC%20HMIS%20End%20User%20Resource%20Document.pdf?hsLang=en
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Reminders - Test Clients

● Please do not enter TEST CLIENTS into the live instance

● Test clients will be deleted during data quality clean-up

● Use the SCC Training Site to do testing

● If you do enter a test client, please be sure to remove 

them

This will avoid Federal Reporting Data Quality issues
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Reminders - SCC HMIS Training Site 

Want to Hone Your Skills? Use the SCC HMIS Training Site

What you need to know:

➢ From the Training Tab select the End-User Help Center 
drop down

➢ Scroll to the End-User Training Site
➢ Contact the Help Desk to gain access at 

sccsupport@bitfocus.com
➢ You should complete all required training as usual
➢ Practice entering client information and uploading 

docs. in an agency/program set-up to mirror your 
current agencies set-up in the live HMIS website
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Reminders - Office Hours

Have questions about HMIS or Looker? 
Join us and get these questions resolved!

Clarity Office Hours
When: Bi-weekly, Thursday
Time: 10:00am - 11:30am

Looker Office Hours
When: Bi-weekly, 
Monday
Time: 2:00pm - 3:00pm

Hi! How 
can we 

help you!
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Reminders - Using the Help Desk 

When requesting the following please be sure and contact the Help Desk:

1. End User Access

2. Update a users access after completion of the VI-SPDAT/HPAT required training

3. Verifying an end user has completed required training

4. When an end user has separated from your agency (make inactive)

5. Access to the SCC HMIS Training Instance/Sandbox

6. General Assistance with reporting
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Next Month’s Meeting
Thursday, April 6th, 2023

*Illustrations provided by Storyset.com

https://storyset.com/

