
Agency Admin. Meeting

Thursday, April 6th, 2023
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Getting To Know You

What is something you had 
in High School you wish you 

had now?
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● CoC|Coordinated Assessment Updates

● UPLIFT Updates

● HMIS Newsletter

● Federal Reporting Updates - HIC/PIT

● Quarterly Compliance Certification Checklist - Due April 28th, 2023

● NEW - Updated ROI Form

● Portal Poll 

● Interim VI-SPDAT Guidance - Assessor Observation 

● SCC HMIS Client Consent Training - Next Steps

● Reminders

● Next Month's Meeting

Agenda
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CoC|Coordinated Assessment Updates



5

CoC Updates - 2022 NOFO Awards Announced
Project Type Amount Number of Projects

Permanent Supportive Housing (PSH) $ 21,831,184 20

Rapid Rehousing (RRH) $ 4,713,766 4

Transitional Housing (TH) $558,923 1

Joint Transitional Housing - Rapid Rehousing 
(TH-RRH) $ 2,450,524 3

Coordinated Entry $130,241 1

Homelessness Management Information System $964,321 1

CoC Planning $909,349 1

Total $ 31,558,308 31

➤ Community Plan to End Homelessness Progress Report: Deeper Data Dive
➤ VI-SPDAT trainings will be back in-person!
 

https://destinationhomesv.org/news/2023/03/27/recording-our-path-to-ending-homelessness-a-deeper-dive-into-the-data/


6

CoC| Coordinated Assessment Updates - Upcoming Meetings
Rapid Rehousing and Employment Initiatives Meeting
When: Thursday, April 13th and 27th 2023
Time: 3:00pm-4:30pm
Where: Virtual Meeting

Service Providers Network Meeting
When: Wed, April 12th, 2023 
Time: 9:30am – 11:00am
Where:  Virtual Meeting

SCC TA Office Hours 
When: Wednesday, April 26th, 2023
Time: 10:00am-11:00am
Where: Zoom 

SCC CoC VI-SPDAT Training
When: Tuesday, April 18th, 2023
Time: 9:00am – 1:00pm
Where: Virtual Meeting

NOFO Committee Meeting #5
When: Thursday, April 13th, 2023
Time: 1:00pm - 2:30pm
Where: Register Here!

YHDP Round 4 & 5 Community Calls
When: Wednesday, April 12th, 2023
Time: 1:00pm - 2:30pm 
Where: Register Here!

SCC PMWG 
When: Thursday, April 20th, 2023
Time: 1:00pm - 2:30pm 
Where: Register Here!

Data Think Tank
When: Tuesday, April 11th, 2023
Time: 10:00am - 11:00am 
Where: Email Angiee@bitfocus.com

https://homebaseccc.zoom.us/j/94741275559
https://www.google.com/url?q=https%3A%2F%2Fhomebaseccc.zoom.us%2Fmeeting%2Fregister%2FtZYpd-irqzIjEtz8y4Eqzwou_CFdMDS4eQ14&sa=D&ust=1675546380000000&usg=AOvVaw2m6B2UvzFaCG4ptxYaRtwC
https://csh-org.zoom.us/w/83991893136?tk=tNuN63RRrHu-lEiRzWlfIQEdUNUsHukRys_86AU1m_g.DQMAAAATjk6UkBZjbE9BeWlOWVFuZWVkUzl6ekRxRl9BAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA&pwd=SEd3bWpuWEduQnNUcmFzS1pZcEMzdz09
https://bitfocus.zoom.us/meeting/register/tZArcO2rrjsrHNR2YRL3-q4gxK7-6o9BvtFb
mailto:Angiee@bitfocus.com
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UPLIFT Updates
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UPLIFT Updates 
➢ We have issued about 80% of available stickers for Q4 April – June

➢ The pooled pass period will begin on May 1st

a. A reminder email will be sent out about a week prior as a reminder

b. Starting May 1, all remaining stickers will be processed on a first-come, first-served 

basis

➢ Please note that sticker requests submitted for agencies that have already reached their 

allocation are being removed from the system so that requests are processed fairly and 

equitably when the pooled pass period begins

➢ Sticker replacement requests will be considered only after the start of the pooled pass 

period (5/1). There are two steps to request a sticker replacement:

1. Send an email to UPLIFT@hhs.sccgov.org explaining the reason for the replacement

2. Submit the request in HMIS by creating a Status Update Assessment
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HMIS Newsletter
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Check out last months Newsletter and 
other newsletters here!

HMIS March 2023 Newsletter 

https://scc.bitfocus.com/newsletters
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Federal Reporting Updates
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HIC/PIT - Updates

We appreciate all of your work in getting back to 
us with needed responses!

● HDX has opened and we have commenced 

data entry

● Deadline for submission is April 28th, 2023 

● We may reach out if we have any last minute 

items and/or notes that we need to explain 

the LOW/HIGH Utilization rates for your 

programs. 
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Quarterly Compliance Certification Checklist 
Due Friday, April 28th, 2023
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Quarterly Compliance Certification Checklist- DUE

➢ Checklist is due for ALL NEW STAFF added 

during Quarter 1  - January through March 2023

➢ Agency Leads will receive a list of Staff 

Impacted; please provide certification for those 

End Users Only

➢ If you do not submit your certification form ALL 

STAFF at your agency will loose HMIS access 

until it is submitted

➢ DUE DATE: Friday, April 28th 2023
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NEWS! - Updated ROI Form
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Updated ROI Form- Please make sure you locate and recycle all of your old ROI forms

Where to find the new forms

❑ At SCC.Bitfocus.com under Forms and Manuals
❑ Live in HMIS within the E-signature ROI
❑ Click here to download the file 

https://scc.bitfocus.com/forms-manuals
https://www.bitfocus.com/hubfs/Consent%20to%20Data%20Collection%20and%20ROI%20(VersionMarch2023).docx%20%20.pdf?hsLang=en
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Customer Portal Poll -Questions for May 2023 Presentation 

What questions do you have about what the Customer Portal 

can do for your Agency and/or Programs? 

CUSTOMER PORTAL



18

Interim VI-SPDAT Guidance
Assessor Observation Questions
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Interim VI-SPDAT Guidance – Assessor Observation Questions

To better align with the Santa Clara County 

CoC's priorities to accurately capture 

vulnerabilities, to simplify questions and have 

the intent of questions be clear, to address low 

rates of self-reporting of mental health and 

substance use conditions, and to minimize 

stigmatizing language within the assessment.
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SCC HMIS Client Consent Training 2023
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SCC HMIS Client Consent Training - Next Steps

Santa Clara County Client Consent Training - 2023

DEADLINE FOR COMPLETION (was): March 29th, 2023

Timeline

●  End Users must complete the training and pass the 
quiz with 80% or better

● End Users who do not complete the training will have 
their access deactivated

● End Users are responsible for contacting the Help 
Desk upon completion to have their access 
reinstated

https://updates.bitfocus.com/2023-client-consent-training?hsLang=en
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Reminders
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Reminder - Clarity Human Services Help Center

Link to page embedded in image!

https://help.bitfocus.com/
https://help.bitfocus.com/
https://help.bitfocus.com/
https://help.bitfocus.com/
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Reminder - Clarity Training Opportunities

Link to page embedded in image!

● You must log in to access the 

trainings here

● Multiple Training Opportunities and 

Refreshers

● Select the training you want to 

watch

● Don’t have enough time to watch it 

all - pick up next time where you 

left off

● Have issues accessing? Let us 

know

https://training.bitfocus.com/page/santa-clara-county
https://training.bitfocus.com/page/santa-clara-county
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Reminder - End User Resource Document

Link to Resource embedded in image!

Check out our latest addition to 
Resources for End Users! 

It’s a one STOP shop for all items 
End User related

Please be sure and share this 
practical and easy to use resource! 

https://www.bitfocus.com/hubfs/Community%20Admin%20Sites/Santa%20Clara%20-%20Community%20Admin%20Site/Training/New%20User%20Training/SCC%20HMIS%20End%20User%20Resource%20Document.pdf?hsLang=en
https://www.bitfocus.com/hubfs/Community%20Admin%20Sites/Santa%20Clara%20-%20Community%20Admin%20Site/Training/New%20User%20Training/SCC%20HMIS%20End%20User%20Resource%20Document.pdf?hsLang=en
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Reminders - Test Clients

● Please do not enter TEST CLIENTS into the live instance

● Test clients will be deleted during data quality clean-up

● Use the SCC Training Site to do testing

● If you do enter a test client, please be sure to remove 

them

This will avoid Federal Reporting Data Quality issues
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Reminders - SCC HMIS Training Site 

Want to Hone Your Skills? Use the SCC HMIS Training Site

What you need to know:

➢ From the Training Tab select the End-User Help Center 
drop down

➢ Scroll to the End-User Training Site
➢ Contact the Help Desk to gain access at 

sccsupport@bitfocus.com
➢ You should complete all required training as usual
➢ Practice entering client information and uploading 

docs. in an agency/program set-up to mirror your 
current agencies set-up in the live HMIS website
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Reminders - Office Hours

Have questions about HMIS or Looker? 
Join us and get these questions resolved!

Clarity Office Hours
When: Bi-weekly, Thursday
Time: 10:00am - 11:30am

Looker Office Hours
When: Bi-weekly, 
Monday
Time: 2:00pm - 3:00pm

Hi! How 
can we 

help you!
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Reminders - Using the Help Desk 

When requesting the following please be sure and contact the Help Desk:

1. End User Access

2. Update a users access after completion of the VI-SPDAT/HPAT required training

3. Verifying an end user has completed required training

4. When an end user has separated from your agency (make inactive)

5. Access to the SCC HMIS Training Instance/Sandbox

6. General Assistance with reporting
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Next Month’s Meeting
Thursday, May 4th, 2023

*Illustrations provided by Storyset.com

https://storyset.com/

