
Technical Administrator (TA)/Agency Lead Meeting

Thursday, June 1st, 2023



2

Getting To Know You

What is your favorite super soft item 
that you have in your closet? 
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Meeting Objectives
Updates
CoC|Coordinated Assessment
UPLIFT

Staying in the Know
HMIS Newsletter
Feature Updates - Pronouns

Discussion Topic
Client Portal Demonstration

Memos
CE Training Completion
Next Month’s Meeting
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CoC|Coordinated Assessment Updates
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CoC Updates

2023 PIT Count – Preliminary data
Presented by Hong Cao
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Monday Tuesday Thursday

CoC| Coordinated Assessment Updates - June Upcoming Meetings

WednesdayWednesday

HMIS TA/Agency 
Lead 

Thursday, June 1st, 
2023

2:00pm-3:30pm 
Monthly

RRH & 
Employment 

Initiative
Thursday, June 8th, 

2023
3:00pm-4:30pm

Bi-weekly

SCC HMIS Looker 
Office Hours

Monday, June 12th 
& 26th, 2023

2:00pm-3:00pm
Bi-Weekly

Data Think Tank
Tuesday, June 13th, 

2023
10:00am-11:00 am 

Monthly

Service Providers 
Network

Wednesday,June 
14th, 2023

9:30am-11:00am
Monthly

YHDP Round 4 & 5 
Community Calls
Wednesday, June 

14th, 2023
12:00pm-1:30pm

Monthly

VI-SPDAT Training 
In-Person

Tuesday, June 
27th, 2023

9:00am-1:00pm
Monthly

SCC TA Office 
Hours

Wednesday, June 
28th, 2023

10:00am-11:00am
Monthly

YAB Weekly 
Check-Ins

Wednesday, June 
7th & 21st, 2023
5:30pm-7:00pm

Performance 
Management Work 

Group
Thursday, June 

15th, 2023
1:00pm-2:30pm

Monthly

Thursday
SCC HMIS Office 

Hours
Thursday, June 8th 

& 22nd, 2023
10:00am-11:30am

Bi-Weekly
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UPLIFT Updates
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● UPLIFT Q1 officially begins on Friday, June 16

○ Any enrollments or status update assessments dated prior to 

6/16/2023 will be removed from the system

● UPLIFT Virtual Office Hours will be held weekly during the busier weeks 

of each quarter

● Office hours for Q1 will start on Tuesday 6/6/2023

● For details about these office hours and important dates about the 

upcoming quarter, please check your inbox (or spam folder) for emails 

from UPLIFT@hhs.sccgov.org!

● To be added to the UPLIFT mailing list, please email 

UPLIFT@hhs.sccgov.org
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Quiz Time
Can you identify these brands based on their logos? 
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HMIS Newsletter
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Check out additional topics for this month 
and previous months Newsletter here!

HMIS May 2023 Newsletter - What’s in this Edition!

May Feature Updates - Check 
Out Changes Coming Soon!01

Next Steps - Mandatory Training 
| Coordinated Entry Training 02

Anonymous/De-Identifying & Private 
Clients | What You Need to Know03

Report Spotlight | Upcoming Events! 04

https://scc.bitfocus.com/newsletters
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Check out additional topics for this month and previous months Newsletter here!

HMIS May 2023 Newsletter - Pop Quiz!
What is the difference between making a client 

record de-identified and 
making the client record private?

https://www.bitfocus.com/hubfs/CoAd%20Newsletters/Santa%20Clara/PDF%20Archives/Santa%20Clara%20HMIS%20Newsletter%20-%20April%202023.pdf
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Feature Updates - Pronouns
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Feature Update - Pronouns (Profile Screen)
Now users can record Pronouns in the Client Profile page. If the Pronouns field appears on the screen, you can 
select from the following drop-down menu. 

Notice there is an option of “Manual Entry” that will display a Pronouns Manual Entry Field, this option is to be 
used in case you do not see the client’s pronoun listed.

If a user enters pronouns for a client, the pronouns will appear in parentheses after the client’s name in all 
locations throughout the system where the client’s name is displayed. If the client has an alias, the pronouns will 
appear first, followed by the alias. Any user with permission to view client names will be able to see the 
pronouns.

https://help.bitfocus.com/pronouns
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Pronoun Feature Demonstration

https://scc-train.clarityhs.com/login
https://scc-train.clarityhs.com/login
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I’d like to learn more about this release in Clarity HMIS
Check out our Help Center article on this Feature Release Update here

Mars is a cold place

Mars

Feature Update - Pronouns (Profile Screen) - FAQ

Venus

What do I report if a Client “Doesn’t Know” or is confused by the questions? 
You may select “Client Doesn’t Know” or “Client Refused”, depending on the situation 

Can I select an option based on what I believe the client identifies with based on their presenting gender? 
Mirroring the gender fields in HMIS, you should record the self-reported pronoun of each client served

This is a person’s internal perception of themselves and may not match the sex they were assigned at birth

Do I need to revise all my current clients to include pronouns?
OSH does not have a benchmark related to the use of this field in HMIS, however there is a system benefit in having 

most/all client pronouns self-identified in a way that is seen across the community

https://help.bitfocus.com/clarity-human-services-may-2023-feature-updates#pronouns
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Client Portal - Demonstration
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Santa Clara County's 
Customer Portal 

18

✔ Client-facing HMIS access 

✔ Available for desktop and mobile devices 

Obamaphone 
Mobile Preview 
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Dashboard Functionality
• View most recent location

• View care team members

• View upcoming appointments

• View recent Community Info articles and recently updated Resources
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Activity Functionality

• View program enrollment history



2121
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Calendar Functionality
• View appointments

scheduled by care team
members in Clarity

Future Functionality
• Ability for clients to schedule appointments with 

care team members directly through the Portal

• Ability for clients to add appointments to external 
calendars
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Current Functionality
• Ability to view articles with community information 

• Ability to sort by title or date updated

• Ability to sort and filter by category (in progress)
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Current Functionality

• Ability to upload documents requested by care team members

Potential Feature Enhancements

• Ability for clients to upload documents at any time (without care team 
member request)

• Ability for clients to upload more than one photo per request or upload
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Current Functionality

• Ability to submit location 

• Ability to set locations as inactive and filter on Active or 
Inactive locations

Potential Feature Enhancements

• Ability to add additional information related to location

• Ability for providers request to multiple clients at one 
time
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Current Functionality

• Ability to send and receive messages to/from care team members

Potential Feature Enhancements

• Ability for providers to send message blast to multiple clients at one time
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Current Functionality

• Ability to review and sign Release of Information after requested by care 
team member 
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Current Functionality

• Ability to view configured resources on 
map and filter by agency, program, 
category, or city (or community-wide) 

• Ability to print resources

Potential Feature Enhancements

• Provider ability to view resource 
directory in Clarity and send resources 
to clients

• Calendar function within resource 
directory
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Check out additional topics for this month and previous months Newsletter here!

Client Portal Demonstration

https://www.bitfocus.com/hubfs/CoAd%20Newsletters/Santa%20Clara/PDF%20Archives/Santa%20Clara%20HMIS%20Newsletter%20-%20April%202023.pdf
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Memos



31

SCC Coordinated Entry System Introduction Training
DUE: MAY 31st 2023

WEDNESDAY

31
● SCC Coordinated Entry System 

Introduction Training DUE! 
● End Users need to pass quiz with 

80% or better
● End Users will be deactivated for 

non-completion

To review a list of staff at your agency who have 
not completed the training, please go to Clarity's 
Data Analysis tab and run the report "2023 
Coordinate Entry Intro Training Required". Select 
"Run" and then put your agency name in the 
Agency Filter and click the "Run" symbol to see the 
list. 🔄

Coordinated Entry is a consistent, community-wide intake process to match people experiencing 
homelessness to existing community resources that are best fit for their situation. Santa Clara County 
has been using coordinated entry for several years to prioritize permanent supportive housing and rapid 
rehousing programs. In this Coordinated Entry system, all homeless individuals and families complete a 
Coordinated Entry assessment survey (currently the VI-SPDAT) that considers the household’s situation 
and identifies the best type of housing intervention to address their situation.  

https://training.bitfocus.com/scc-coordinate-entry-system-introduction?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--eVGRTETKVnvaYTqP1xvdkTY0S0Vdb4waEy4iPlmmIZ1XYPYONI6DKKCD8DenpCKfKcKOf
https://training.bitfocus.com/scc-coordinate-entry-system-introduction?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--eVGRTETKVnvaYTqP1xvdkTY0S0Vdb4waEy4iPlmmIZ1XYPYONI6DKKCD8DenpCKfKcKOf
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Agency Name Count of Staff Agency Name Count of Staff

Abode Services 8 Downtown Streets Team 3

Amigos de Guadalupe 5 HomeFirst 110

Bay Area Community Health 
(BACH)

6 HVEHF 3

Bill Wilson Center 6 LifeMoves 41

CityTeam Ministries 5 New Directions - Peninsula Healthcare Connection 8

Community Services Agency of 
Mountain View

3 PATH 16

Community Solutions 29 Sacred Heart Community Service 4

County: OSH 29 Salvation Army 7

County: Public Defender Office 3 Santa Clara Family Health Plan (SCFHP) 4

County: SCVHHS - BHSD AOA - CSI 4 Silicon Valley Independent Living Center (SVILC) 8

County: SSA - DEBS Vocational 
Services

5 Sunnyvale Community Services 8

County: SSA - Department of Family 
and Children's Services (DFCS)

6 The Health Trust: County Collaborative 6

Downtown Streets Team 3 VAPAHCS 3

Grand Total 330

Agency Status- Count of End Users Who Have Not Completed Training
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2023 Coordinated Entry Intro Training Required Report  

To review a list of staff at your agency who have not completed the training

● Go to Clarity's Data Analysis Tab
● Run the report "2023 Coordinate Entry Intro Training Required"
● Select "Run" and then put your Agency Name in the Agency Filter and click the "Run" symbol 

to see the list 🔄
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Next Month’s Meeting
Thursday, July 6th, 2023

*Illustrations provided by Storyset.com

https://storyset.com/

