
September 2021 Agency Admin. Minutes

AGENDA ITEMS
● CoC|Coordinated Assessment|UPLIFT Updates
● Racial Equity Action Lab Project
● HMIS Newsletter
● New Feature Release
● Data Standards Changes/Updates
● Community Queue (CQ) Changes/Updates
● SCC Portal Pilot - Your Participation is Requested!
● NEW: Agency Lead Training Video (Required)
● LSA Quiz
● Reminders

CoC Updates
■ CoC NOFO was released on August 18th.

a. If your agency is interested in applying for CoC

funding this year, you must attend the TA

workshop on September 7th at 3pm.

b. Reach out to Homebase or Kathryn Kaminski if

you have questions about the local competition.

■ The CoC submitted an application for the latest round of

the Youth Homelessness Demonstration Project and are

waiting to hear about the awards.

■ The mid-year report on progress towards the goals of the

Community Plan to End Homelessness has been

published

a. To date 10 cities and the County Board of

Supervisors have endorsed the community plan

and significant progress towards the goals has

been made.

b. Thank you to all our partners who have

contributed thus far.

Upcoming Events

Service Providers Network Meeting
When: Wed, September 8, 9:30am – 11:00am
Where: TBD

Coordinated Assessment Work Group
When: Thu, September 9, 1:00pm – 2:30pm
Where: TBD

Rapid Rehousing and Employment Initiatives Meeting
When: Thu, September 9 and 23rd, 3:00pm – 4:30pm
Where: Zoom

SCC TA Office Hours
When: Wed, September 29, 10am – 11am
Where: https://homebaseccc.zoom.us/j/94741275559
Description: Join Zoom Meeting
https://homebaseccc.zoom.us/j/94741275559

UPLIFT Updates
There approximately 300 stickers left for the current quarter (Q3,
July - September)

https://urldefense.proofpoint.com/v2/url?u=https-3A__destinationhomesv.org_documents_2021_08_community-2Dplan-2Dto-2Dend-2Dhomelessness-2Djuly-2D2021-2Dprogress-2Dreport.pdf_&d=DwMFaQ&c=jIuf2QGe13CVwCCNhnnHSyGX0TfHadH8sr2VwRkl7n8&r=VwJRT_t3j9EtzvtcSCUoe3UO22sgEO9-jwYYN-5eULo&m=BM3l5_vHEQwDsVda1Uj5AZg8nLYU_apPsm0fjmhhzZE&s=mflg-n-1UTUetfs0ahQldwwwpTAzk1vKyLxVsNc38SU&e=
https://homebaseccc.zoom.us/j/94741275559
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● Last day to request badges/stickers for Q3 quarter is

September 16, 2021. Please note that we will not be

fulfilling any Q3 requests submitted after that date.

● First day to request badges/stickers for Q4 is September

17, 2021. Q4 requests submitted before that date will not

be fulfilled.

● For Q4, we will no longer require or accept UPLIFT

requests via the spreadsheet. All requests will be

fulfilled only through the Enrollments and Status Update

Assessments submitted by staff in HMIS.

● There will not be sticker allocation limits for Q4. All

passes will be offered to all participating agencies on a

first come, first served basis at the start of the quarter

(September 17).

VTA:

● VTA resumed limited Light Rail Service on August 29, 2021.

Details can be found at this link: Light Rail Service is

Back! | VTA

● There are no social distancing requirements for

passengers while riding bus and light rail, but masks

continue to be required on VTA vehicles and bus stops.

Reminders:

As always, please review requests to prevent delays due to errors.

Please ensure UPLIFT staff are exiting clients from your UPLIFT

program if:

● You are no longer requesting UPLIFT passes

● You are no longer working with the client

● The client is no longer eligible for the program

For all UPLIFT-related inquiries please email
UPLIFT@hhs.sccgov.org

Racial Equity Action Lab Project

The Racial Equity Action Lab is currently collecting information
from street outreach service providers to get their input on current
needs and possible service gaps in engagement and outreach
practices. This project is focused on addressing anti-black racism
and racial/ethnic disparities in Santa Clara County’s homelessness
response.
Who are we?
■ Lived Experience Advisory Board
■ Office of Supportive Housing
■ The Health Trust
■ Destination: Home

If you are a street outreach service provider, please complete this
short survey that will be used to improve the way we serve the

most impacted.
Survey Link: https://forms.gle/CPiRFzDNfDMth1NZA

Please contact Jazmine Wong (jazmine.wong@hhs.sccgov.org)
if you have any questions.

HMIS Newsletter

Check out this month's Newsletter and read about all the
NEW Features & Other important updates!

Access the newsletter HERE!

https://www.vta.org/blog/light-rail-service-back
https://www.vta.org/blog/light-rail-service-back
http://UPLIFT@hhs.sccgov.org/
https://forms.gle/CPiRFzDNfDMth1NZA
https://mailchi.mp/857bf9292e02/santa-clara-hmis-news-august-2021
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New Feature Release

ROI Dates - Click on Image for Link

Program Assessments - Click on Image for Link

Current Living Situation - CLS

Data Standards Change/Updates
2022 HMIS Data Standards: Summary of Changes

2022 Data Standards Training for HIMS Users
Wednesday, September 29th, 2021 10am

Zoom Link

Community Queue (CQ) Changes/Updates
When referring a client to the CQ;  you will need to identify

the DEFAULT QUEUE.

Check out the video to see what you need to do.

https://get.clarityhs.help/hc/en-us/articles/4405807066007-Clarity-Human-Services-September-2021-Feature-Updates
https://get.clarityhs.help/hc/en-us/articles/4405807066007-Clarity-Human-Services-September-2021-Feature-Updates
https://get.clarityhs.help/hc/en-us/articles/4405807066007-Clarity-Human-Services-September-2021-Feature-Updates
https://get.clarityhs.help/hc/en-us/articles/4405807066007-Clarity-Human-Services-September-2021-Feature-Updates
https://get.clarityhs.help/hc/en-us/articles/4403128083351
https://bitfocus.zoom.us/meeting/register/tJMtf-qorzgtHdKocG6SA4CUxCfW5sseLa5p
https://drive.google.com/file/d/1L-RY43jfZKyNwfUdjFyVLp7fN9OaNmGP/view?usp=sharing
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SCC HMIS Quarterly Compliance Certification
Checklist - Your Participation is Requested!

Get More Information
If you are interested in enrolling in the pilot program, we encourage
you to submit a brief Provider Interest Survey and register to
attend one of our Provider Information Sessions. Register using the
links below:

● Information Session 1
Monday, September 20 12:00 - 1:00 PM
Register

● Information Session 2
Wednesday, September 22 10:30 - 11:30 AM
Register

SCC Clarity HMIS Partner Technical Administrator
(TA)/Agency Lead Training
The purpose of this training is to prepare Agency Leads for the
roles and responsibilities with regard to their local HMIS. 

■ Expectations around communication, deadlines,  and

workflow changes

■ Training opportunities for staff

https://docs.google.com/forms/d/e/1FAIpQLSc9E-RWOoniNLhph0--4CPCeKE2nIGehmHOXgadQ8JluSvVpA/viewform?usp=sf_link
https://bitfocus.zoom.us/meeting/register/tJwkdOiorjMuGNRHSMDkfegjY3e-nB0ZoeT3
https://bitfocus.zoom.us/meeting/register/tJUlceytrTItHNQSiF8_z15cjOluFr2jmGEH
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■ Federal Reporting requirements and HMIS Data Quality

■ End Users at their agency

■ Recommendations and Resources available to the Agency

lead

■ And so much more....

PLEASE NOTE: This training will be required of all NEW INCOMING
Agency Leads

SCC OSH expects all current Agency Leads to view this training
within the coming months

Reminders to complete training will be sent out

Link for training embedded in image!

LSA Quiz
1. What does L.S.A. Stand for:

a. Length Section Assessment
b. Length-of-Time Series Assessment
c. Listed Series Analysis
d. Longitudinal Systems Analysis

2. The LSA is required to be submitted to which government
agency

a. Santa Clara County
b. State of California
c. HUD (Dept Housing and Urban Dev.)
d. US Treasury

3. The LSA report includes data from the following project
types: ES, SH, TH, RRH, PSH

a. TRUE - the LSA does not look directly at
Outreach, Services Only, OPH, or CE Projects

4. How many individual errors did SCC address on the LSA
submitted in 2020?

a. 75
b. 500
c. 1,000
d. 4,000

5. The LSA includes detailed data on program bed and unit
inventory and occupancy

a. TRUE - the LSA includes inventory/occupancy
data and flags extreme values as errors

6. Which of these reports is useful to address LSA data
issues

a. [DQXX-110-AD] Duplicate Client Report
b. [HUDX-225] HMIS Data Quality Report
c. [GNRL-106] Program Roster Report
d. [EXIT-101] Potential Exits
e. All of the above

7. Data Quality Checks should include which of the following
a. Project Set-Up
b. Bed & Unit Inventory Utilization Rates
c. Household Set-up
d. Overlapping Enrollments
e. All of the above

Reminders
SCC HMIS Quarterly Compliance Certification
Checklist

Thank You for Submitting Your SCC Security
Compliance Checklist!

Quarter 1 Checklist was due January 31st, 2021
Quarter 2 Checklist was due July 31st,  2021

Quarter 3 is due October 31st, 2021

Please note: If you did not submit your checklist, End Users at
your Agency were made inactive! You would have received an

email informing you of this.

VI-SPDAT Training
■ Please note the VI-SPDAT training is required for End

Users who will be administering the assessment as part
of their ongoing workflow at their agency

■ All users that will not be administering the VI-SPDAT will

https://training.bitfocus.com/clarity-hmis-partner-technical-administrator-taagency-lead-training
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be given VIEW ONLY access to assessments.

■ If you have any questions please contact us at
sccsupport@bitfocus.com

Using the Help Desk

When requesting the following please be sure and contact the Help
Desk:

1. End User Access
2. Update a users access after completion of the VI-SPDAT

required training
3. Verifying an end user has completed required training
4. Access to the SCC HMIS Training Instance/Sandbox
5. General Assistance with reporting

How To Contact the Help Desk
sccsupport@bitfocus.com

Or
(408) 596.5866 Ext. 2

Clarity HMIS Training Site
Want to hone your skills at data entry without compromising

actual client data?
Use the End User Clarity HMIS Training Site

■ From the Training Tab select the End-User Help Center
drop down

■ Scroll to the End-User Training Site
■ Contact the Help Desk to gain access at

sccsupport@bitfocus.com
■ You should complete all required training as usual
■ Practice entering client information and uploading docs.

in an agency/program set-up to mirror your current
agencies set-up in the live HMIS website

Click on the image above to access the content.

BUI & Program Change Forms
Need to make changes to your BUI or Program Details?

Use the forms...

Office Hours

Where Are Office Hours Held? Office Hours are conducted from the
comfort of your own office! Each Office Hours session is hosted

mailto:sccsupport@bitfocus.com
https://scc-train.clarityhs.com/login?__hstc=54635444.ec93445b98c0068cdd26e54b0520c569.1619468450383.1625671323502.1625674864917.36&__hssc=54635444.1.1625674864917&__hsfp=4022449397
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online by your Santa Clara County Clarity System Administration
team. You can connect using your computer (recommended so that
you can see demos and post questions).

Looker Office Hours
When: Every other Monday of the month Time: 2:00pm-3:00pm
Zoom (click here to access)

Clarity (HMIS) Office Hours
When:  Every other Thursday  from 10:00am-11:30am
Zoom (click here to access)

SCC Virtual Suggestion Box
We value your opinion and insight. Please share with us your
suggestions by using our new SCC Virtual Suggestion Box. You can
access it by using the link above or directly from the HMIS Support
page under the CONTACT tab and scrolling to the Virtual Suggestion
Box option.

Have ideas about an enhancement and/or addition to HMIS?
Have any general questions you’d like to ask?

Let us know! Drop it in the box!

Next Agency Admin Meeting
Meeting Location: Zoom Link
When: Thursday, October 7th,  2021
Time: 2:00pm – 3:30pm

Dates and locations for 2020 meetings are listed on the OSH
website:
CoC Events Calendar - Supportive Housing - County of Santa
Clara

Bitfocus Contact Information
Support Team: sccsupport@bitfocus.com

Bitfocus System Administration Team:
scc-admin@bitfocus.com

Your Sys. Admin. Team:

List of Participants:
Agency Agency Lead/TA

Abode Will Hoffer

Abode Services Janet Yiu

Abode Services Luis Gonzalez

Amigos de Guadalupe: Center

for Justice & Empowerment Aurora Olivares

BACH Sangeeta Chibber

Bay Area Community Health Loc Tran

BHSD Lorena Madrid

BHSD-CJS Michelle Francia

Bill Wilson Center Laura Foster

Bill WIlson Center Randi Rosen

Breakout Prison Outreach Anthony Ortiz Jr.

California Youth Outreach David Marez

California Youth Outreach Julian Delgadillo

Catholic Charities of Santa

Clara County Consuelo Collard

City of San Jose

Nathaniel

Montgomery

Community Services Agency Simone Berkowitz

https://bitfocus.zoom.us/j/94622680152
https://bitfocus.zoom.us/j/617946839
http://scc.hmis.cc/contact/virtual-suggestion-box/
http://scc.hmis.cc/
https://bitfocus.zoom.us/j/92906304506
https://www.sccgov.org/sites/osh/continuumofcare/osh-events/pages/home.aspx
https://www.sccgov.org/sites/osh/continuumofcare/osh-events/pages/home.aspx
mailto:sccsupport@bitfocus.com
mailto:scc-admin@bitfocus.com
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Community Solutions Maria Del Villar

Conxion to Community

Cuauhcihuatl

Trinidad

conxion to community

Caroline

Mireles-Sailor

Custody Behavioral Health Ariana Ayala

Destiny Re-entry Aretha Cromwell

Family Supportive Housing Alexander Le

Gardner Health Services Sophie Smith

Healing Grove Cindy Sutter-Tkel

HomeFirst Hunter Scott

HomeFirst Teresa Schmitz

Horizon Services, Inc. - Mission

Street Recovery Station Tina Senntner

housing choices Shireen Alinani

ICAN Mylinh Ha-Do

International Children

Assistance Network (ICAN) Quyen Vuong

LifeMoves Cynthia Mar

Momentum for Health Mai Q Nguyen

MOVE MV Jessica Lwi

OSH Steven Tong

OSH Leila Qureishi

OSH Maria Ruiz

PATH Aiko Yep

Pathway Society Outpatient Roseann Martinez

Peninsula Healthcare

Connections - New Directions Rachel Hileman

Razing the Bar Dontae Lartigue

Razing the Bar Katherine Lartigue

Roots Community Health

Center Otis Perry

Santa Clara County Behavioral

Health Service Department Guillermo Munoz

SCC Behavioral Health Jeremy Golden

SCC OSIT-Whole Person Care Rebecca Siqueiros

SHCS Paulina Soto

SJSU Service Navigation Cindy Parra

Social Services -

Vocational Services Nelsa Alexandre

Social Services Agency Chennan Liu

Starlight Community Services Samuel Hall

STD/HIV SCC PHD elizabeth frakes

Sunnyvale Community Services Catherine Farry

Svilc Angelica Holguin

The Health Trust Babita Kumari

VAPAHCS

MARIA

MAGALLANES

VHHP Lindsay Cross

WVCS Jade Bradley


