
Agency Admin. Meeting

Thursday, September 2nd, 2021
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Getting To Know You

What is Your Favorite Outdoor 
Activity? 
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■ CoC|Coordinated Assessment|UPLIFT Updates
■ Racial Equity Action Lab Project 
■ HMIS Newsletter
■ New Feature Release
■ Data Standards Changes/Updates
■ Community Queue (CQ) Changes/Updates
■ SCC Portal Pilot - Your Participation is Requested!
■ NEW: Agency Lead Training Video (Required)
■ LSA Quiz
■ Reminders

Agenda
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CoC|Coordinated 
Assessment Updates
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CoC| Coordinated Assessment Updates 

■ CoC NOFO was released on August 18th. 

a. If your agency is interested in applying for CoC funding this year, you must attend the TA workshop on 

September 7th at 3pm.  

b. Reach out to Homebase or Kathryn Kaminski if you have questions about the local competition.

■ The CoC submitted an application for the latest round of the Youth Homelessness Demonstration Project 

and are waiting to hear about the awards.

■ The mid-year report on progress towards the goals of the Community Plan to End Homelessness has been 

published

a. To date 10 cities and the County Board of Supervisors have endorsed the community plan and 

significant progress towards the goals has been made.  

b. Thank you to all our partners who have contributed thus far.

https://urldefense.proofpoint.com/v2/url?u=https-3A__destinationhomesv.org_documents_2021_08_community-2Dplan-2Dto-2Dend-2Dhomelessness-2Djuly-2D2021-2Dprogress-2Dreport.pdf_&d=DwMFaQ&c=jIuf2QGe13CVwCCNhnnHSyGX0TfHadH8sr2VwRkl7n8&r=VwJRT_t3j9EtzvtcSCUoe3UO22sgEO9-jwYYN-5eULo&m=BM3l5_vHEQwDsVda1Uj5AZg8nLYU_apPsm0fjmhhzZE&s=mflg-n-1UTUetfs0ahQldwwwpTAzk1vKyLxVsNc38SU&e=
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CoC| Coordinated Assessment Updates - Mid Year Report 
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CoC| Coordinated Assessment Updates - Upcoming Meetings
Service Providers Network Meeting
When: Wed, September 8, 9:30am – 11:00am
Where: TBD

Coordinated Assessment Work Group
When: Thu, September 9, 1:00pm – 2:30pm
Where: TBD

Rapid Rehousing and Employment Initiatives Meeting
When: Thu, September 9 and 23rd, 3:00pm – 4:30pm
Where: Zoom

SCC TA Office Hours
When: Wed, September 29, 10am – 11am
Where: https://homebaseccc.zoom.us/j/94741275559
Description: Join Zoom Meeting
https://homebaseccc.zoom.us/j/94741275559

https://homebaseccc.zoom.us/j/94741275559
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UPLIFT Updates
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UPLIFT Updates
There approximately 300 stickers left for the current quarter (Q3, July - September)

● Last day to request badges/stickers for Q3 quarter is September 16, 2021. Please note that 

we will not be fulfilling any Q3 requests submitted after that date.

● First day to request badges/stickers for Q4 is September 17, 2021. Q4 requests submitted 

before that date will not be fulfilled.

● For Q4, we will no longer require or accept UPLIFT requests via the spreadsheet. All 

requests will be fulfilled only through the Enrollments and Status Update Assessments 

submitted by staff in HMIS.

● There will not be sticker allocation limits for Q4. All passes will be offered to all participating 

agencies on a first come, first served basis at the start of the quarter (September 17).
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UPLIFT Updates
VTA:

● VTA resumed limited Light Rail Service on August 29, 2021. Details can be found at this link: 

Light Rail Service is Back! | VTA

● There are no social distancing requirements for passengers while riding bus and light rail, but 

masks continue to be required on VTA vehicles and bus stops. 

 Reminders:

As always, please review requests to prevent delays due to errors.

Please ensure UPLIFT staff are exiting clients from your UPLIFT program if:

● You are no longer requesting UPLIFT passes

● You are no longer working with the client

● The client is no longer eligible for the program
For all UPLIFT-related inquiries please email UPLIFT@hhs.sccgov.org

https://www.vta.org/blog/light-rail-service-back
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Racial Equity Action 
Lab Project
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Racial Equity Action Lab Project- We Need Your Help!

The Racial Equity Action Lab is currently collecting information from street outreach service 
providers to get their input on current needs and possible service gaps in engagement and 
outreach practices. This project is focused on addressing anti-black racism and racial/ethnic 
disparities in Santa Clara County’s homelessness response.
Who are we?
■ Lived Experience Advisory Board
■ Office of Supportive Housing
■ The Health Trust
■ Destination: Home

If you are a street outreach service provider, please complete this short survey that will be used to 
improve the way we serve the most impacted.

Survey Link: https://forms.gle/CPiRFzDNfDMth1NZA
Please contact Jazmine Wong (jazmine.wong@hhs.sccgov.org) if you have any questions.

https://forms.gle/CPiRFzDNfDMth1NZA
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HMIS Newsletter
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HMIS Newsletter

Check out the Newsletter Here!

https://mailchi.mp/857bf9292e02/santa-clara-hmis-news-august-2021
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New Feature Release
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New Feature Release - ROI Dates

https://get.clarityhs.help/hc/en-us/articles/4405807066007-Clarity-Human-Services-September-2021-Feature-Updates
https://get.clarityhs.help/hc/en-us/articles/4405807066007-Clarity-Human-Services-September-2021-Feature-Updates
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New Feature Release - Program Assessments

https://get.clarityhs.help/hc/en-us/articles/4405807066007-Clarity-Human-Services-September-2021-Feature-Updates
https://get.clarityhs.help/hc/en-us/articles/4405807066007-Clarity-Human-Services-September-2021-Feature-Updates
https://get.clarityhs.help/hc/en-us/articles/4405807066007-Clarity-Human-Services-September-2021-Feature-Updates
https://get.clarityhs.help/hc/en-us/articles/4405807066007-Clarity-Human-Services-September-2021-Feature-Updates
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New Feature Release - Current Living Situation (CLS)

https://get.clarityhs.help/hc/en-us/articles/4405807066007-Clarity-Human-Services-September-2021-Feature-Updates
https://get.clarityhs.help/hc/en-us/articles/4405807066007-Clarity-Human-Services-September-2021-Feature-Updates
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Data Standards 
Changes/Updates
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Data Standards Changes/Updates
2022 HMIS Data Standards: Summary of Changes

2022 Data Standards Training for HIMS Users
Wednesday, September 29th, 2021 10am 

Zoom Link

https://get.clarityhs.help/hc/en-us/articles/4403128083351
https://get.clarityhs.help/hc/en-us/articles/4403128083351
https://bitfocus.zoom.us/meeting/register/tJMtf-qorzgtHdKocG6SA4CUxCfW5sseLa5p
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Community Queue (CQ) 
Changes/Updates
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Community Queue (CQ) Changes/Updates

When referring a client to the 

CQ;  you will need to identify the 

DEFAULT QUEUE. 

Check out the video to see w
hat 

you need to do. 

https://docs.google.com/file/d/1L-RY43jfZKyNwfUdjFyVLp7fN9OaNmGP/preview
https://docs.google.com/file/d/1L-RY43jfZKyNwfUdjFyVLp7fN9OaNmGP/preview
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SCC Portal Pilot: 
Your Participation is Requested
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SCC Portal Pilot - Your Participation is Requested!

https://drive.google.com/file/d/1mhYtwi6ndMeVmF4BeHjgR58I3-WtyCP6/view?usp=sharing
https://drive.google.com/file/d/1mhYtwi6ndMeVmF4BeHjgR58I3-WtyCP6/view?usp=sharing
https://drive.google.com/file/d/1mhYtwi6ndMeVmF4BeHjgR58I3-WtyCP6/view?usp=sharing
https://drive.google.com/file/d/1mhYtwi6ndMeVmF4BeHjgR58I3-WtyCP6/view?usp=sharing
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SCC Portal Pilot - Your Participation is Requested!

Get More Information
If you are interested in enrolling in the pilot program, we 
encourage you to submit a brief Provider Interest Survey 
and register to attend one of our Provider Information 
Sessions. Register using the links below: 

● Information Session 1 
Monday, September 20 12:00 - 1:00 PM 
Register 

● Information Session 2 
Wednesday, September 22 10:30 - 11:30 AM 
Register 

https://docs.google.com/forms/d/e/1FAIpQLSc9E-RWOoniNLhph0--4CPCeKE2nIGehmHOXgadQ8JluSvVpA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSc9E-RWOoniNLhph0--4CPCeKE2nIGehmHOXgadQ8JluSvVpA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSc9E-RWOoniNLhph0--4CPCeKE2nIGehmHOXgadQ8JluSvVpA/viewform?usp=sf_link
https://bitfocus.zoom.us/meeting/register/tJwkdOiorjMuGNRHSMDkfegjY3e-nB0ZoeT3
https://bitfocus.zoom.us/meeting/register/tJUlceytrTItHNQSiF8_z15cjOluFr2jmGEH
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SCC Clarity HMIS Partner 
Technical Administrator 

(TA)/Agency Lead Training
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SCC Clarity HMIS Partner Technical Administrator 
(TA)/Agency Lead Training

The purpose of this training is to prepare Agency Leads for the roles and 
responsibilities with regard to their local HMIS. 

■ Expectations around communication, deadlines,  and workflow changes 

■ Training opportunities for staff 

■ Federal Reporting requirements and HMIS Data Quality

■ End Users at their agency

■ Recommendations and Resources available to the Agency lead

■ And so much more....

PLEASE NOTE: This training will be required of all NEW INCOMING Agency Leads

SCC OSH expects all current Agency Leads to view this training within the coming months
Reminders to complete training will be sent out

Link for training embedded in image!

https://training.bitfocus.com/clarity-hmis-partner-technical-administrator-taagency-lead-training
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LSA Quiz Time!
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Reminders
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Reminders - SCC Security Compliance Checklist

Thank You for Submitting Your SCC Security Compliance Checklist!

Quarter 1 Checklist was due January 31st, 2021
Quarter 2 Checklist was due July 31st,  2021

Quarter 3 is due October 31st, 2021 

Please note: If you did not submit your checklist, End Users at your Agency 
were made inactive! You would have received an email informing you of this. 
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Reminders - VI-SPDAT Training 

■ Please note the VI-SPDAT training is required for End Users who will be 
administering the assessment as part of their ongoing workflow at their 
agency

■ All users that will not be administering the VI-SPDAT will be given VIEW 
ONLY access to assessments. 

■ If you have any questions please contact us at sccsupport@bitfocus.com
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Reminders - Using the Help Desk 

When requesting the following please be sure and contact the Help Desk:

1. End User Access

2. Update a users access after completion of the VI-SPDAT/HPAT required 

training

3. Verifying an end user has completed required training

4. When an end user has separated from your agency (make inactive)

5. Access to the SCC HMIS Training Instance/Sandbox

6. General Assistance with reporting
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Reminders - SCC HMIS Training Site 

Want to Hone Your Skills? Use the SCC HMIS Training Site

What you need to know:

■ From the Training Tab select the End-User Help 
Center drop down

■ Scroll to the End-User Training Site
■ Contact the Help Desk to gain access at 

sccsupport@bitfocus.com
■ You should complete all required training as usual
■ Practice entering client information and uploading 

docs. in an agency/program set-up to mirror your 
current agencies set-up in the live HMIS website
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Reminders - BUI & Program Change Forms!

Need to make changes to your BUI or Program Details? Use the forms...

https://docs.google.com/forms/d/1z5fp9x7IE6Wr5g2FX5iquOf9UoD6wUTBwjRjjtW2woQ/edit
https://docs.google.com/forms/d/1z5fp9x7IE6Wr5g2FX5iquOf9UoD6wUTBwjRjjtW2woQ/edit
https://docs.google.com/forms/d/1nEZ8U4M7rzPzB5uDyw7_3o5_NguCC0ArQAy-SbnNXww/edit
https://docs.google.com/forms/d/1nEZ8U4M7rzPzB5uDyw7_3o5_NguCC0ArQAy-SbnNXww/edit
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Reminders - Office Hours

Have questions about HMIS or Looker? 
Join us and get these questions resolved!

Clarity Office Hours
When: Bi-weekly, Thursday
Time: 10:00am - 11:30am

Looker Office Hours
When: Bi-weekly, Monday
Time: 2:00pm - 3:00pm
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Reminders - Virtual Suggestion Box

Have ideas about enhancements and/or 

additions to HMIS? 

Have general questions you’d like to ask?

Drop it in your Virtual Suggestion Box!

https://bitfocus.typeform.com/to/SJu2Hn
https://bitfocus.typeform.com/to/SJu2Hn
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Next Month’s Meeting
Thursday, October 7th, 2021

*Illustrations provided by Storyset.com

https://storyset.com/

