
SCC Technical Administrator (TA)/Agency Lead Meeting
Thursday, November 2nd, 2023
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Getting to Know You!

If you could live anywhere for one year, where would it be? 



Meeting Objectives

UPDATES
• UPLIFT Updates
• HMIS Newsletter
• MyConncectSV

IN THE KNOW
• 2023 User Satisfaction Survey
• LSA Updates
• Sharing Settings
• November Feature Focus

MEMOS
• End User 60-Day Inactivation
• SCC HMIS Quarterly 

Compliance Certification 
Checklist

• Data Standards – Report 
Status

• Holiday Schedule
• Next Months Meeting



UPDATES



UPLIFT UPDATES

• No more UPLIFT passes available for Q2
o 98% of UPLIFT stickers (passes) have been issued
o The remaining 2% of passes are currently being processed;  first-come, first-serve

AVAILABILTY

o We are unable to obtain additional replacement stickers (passes) from VTA
o If a client no longer needs their pass and the sticker is still unused, please notify us so 

we can reassign the sticker to another client in need
o We are still able to replace badges only (badges only usable if client already has their 

own sticker)

REMINDERS

If a replacement badge is needed, please make a request for a 
“Badge Only” on HMIS and notify UPLIFT@hhs.sccgov.orgREPLACEMENTS

mailto:UPLIFT@hhs.sccgov.org


MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY
1 2

2pm HMIS TA/Agency 
Lead Meeting

3
CoC Membership Meeting

6 7 8
9:30am Service Providers 
Network Meeting

9
10am HMIS Clarity Office 
Hours

1pm Coordinated Entry 
Work Group (CEWG)

10

13
2pm SCC HMIS Looker 
Office Hours

14
10am Data Think Tank

15 16
9am VI-SPDAt In-Person 
Training

17

20 21 22 23
Bitfocus Holiday & 
SCC Holiday

24
Bitfocus Holiday & 
SCC Holiday

27
2pm SCC HMIS Looker 
Office Hours

28 29
10am SCC TA Office 
Hours

30
3pm Rapid Rehousing 
& Employment  
Initiatives Meeting

31

UPCOMING EVENTS NOVEMBER 2023

https://www.google.com/url?q=https%3A%2F%2Fbitfocus.zoom.us%2Fmeeting%2Fregister%2FtJAsc-Gpqj8vE9c7PNw65jvXGVl3yrOJaCPe&sa=D&ust=1696260540000000&usg=AOvVaw16YZztDb3-pCYNZLgqF5pt
https://www.google.com/url?q=https%3A%2F%2Fbitfocus.zoom.us%2Fmeeting%2Fregister%2FtJAsc-Gpqj8vE9c7PNw65jvXGVl3yrOJaCPe&sa=D&ust=1696260540000000&usg=AOvVaw16YZztDb3-pCYNZLgqF5pt
https://maps.google.com/maps?hl=en&q=Zoom
https://maps.google.com/maps?hl=en&q=County%20of%20Santa%20Clara%2C%20Adult%20Probation%20Office%2C%202314%2C%20North%201st%20Street%2C%202nd%20Floor%20%28Orientation%20Room%29%2C%20San%20Jose%2C%20CA%2095131.%20
https://maps.google.com/maps?hl=en&q=County%20of%20Santa%20Clara%2C%20Adult%20Probation%20Office%2C%202314%2C%20North%201st%20Street%2C%202nd%20Floor%20%28Orientation%20Room%29%2C%20San%20Jose%2C%20CA%2095131.%20
https://www.google.com/url?q=https%3A%2F%2Fbitfocus.zoom.us%2Fj%2F617946839&sa=D&ust=1696260540000000&usg=AOvVaw2LNxbEkjhA7W3Y3pEBY5SI
https://www.google.com/url?q=https%3A%2F%2Fbitfocus.zoom.us%2Fj%2F617946839&sa=D&ust=1696260540000000&usg=AOvVaw2LNxbEkjhA7W3Y3pEBY5SI
https://homebaseccc.zoom.us/meeting/register/tZAscu-tqzMuGNdC3SzwNP7ftKXXA8OD1Gjg
https://homebaseccc.zoom.us/meeting/register/tZAscu-tqzMuGNdC3SzwNP7ftKXXA8OD1Gjg
https://bitfocus.zoom.us/j/5788437827
https://bitfocus.zoom.us/j/5788437827
mailto:angieevans@bitfoucs.com
https://www.google.com/url?q=https%3A%2F%2Fwww.eventbrite.com%2Fe%2Fscc-coc-vi-spdat-training-tickets-647245206837%3Faff%3Debdssbehomepeforyou&sa=D&ust=1699129560000000&usg=AOvVaw2fjB7cquVPTI4nz_dcvbUp
https://www.google.com/url?q=https%3A%2F%2Fwww.eventbrite.com%2Fe%2Fscc-coc-vi-spdat-training-tickets-647245206837%3Faff%3Debdssbehomepeforyou&sa=D&ust=1699129560000000&usg=AOvVaw2fjB7cquVPTI4nz_dcvbUp
https://bitfocus.zoom.us/j/5788437827
https://bitfocus.zoom.us/j/5788437827
https://homebaseccc.zoom.us/j/94741275559
https://homebaseccc.zoom.us/j/94741275559
https://maps.google.com/maps?hl=en&q=2310%20N.%20First%20St.%2C%20LED%20Training%20Room%20%28Charcot%20SCC%20Building%29
https://maps.google.com/maps?hl=en&q=2310%20N.%20First%20St.%2C%20LED%20Training%20Room%20%28Charcot%20SCC%20Building%29
https://maps.google.com/maps?hl=en&q=2310%20N.%20First%20St.%2C%20LED%20Training%20Room%20%28Charcot%20SCC%20Building%29


HMIS NEWSLETTER



MyConnectSV

How can I learn more about 
MyConnectSV?

• Checkout the provider resources and 
trainings here

How can my client learn more about 
MyConnectSV? 

• Invite them to the MyConnectSV Launch 

party on November 7th in St. James 

Park! Click here to check out the details.

• Share MyConnectSV.org with them so 

that they can learn how to use the new 

tool and what the benefits are for them! 

https://scc.bitfocus.com/myconnectsv
https://www.bitfocus.com/hubfs/myconnectsv%20event%20flyer%20-%20web.pdf?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--Zon4_H1_5doCa1McqTwZ71-bVgMQUFwWTcfm9U864xw1jaLNcN3rQl5T4l5ORzW9YG1Wp
http://myconnectsv.org/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--Zon4_H1_5doCa1McqTwZ71-bVgMQUFwWTcfm9U864xw1jaLNcN3rQl5T4l5ORzW9YG1Wp


IN THE KNOW



2023 User Satisfaction Survey
Lessons Learned



Understanding the results of the Annual Survey

Changes & Improvements for Next Year
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What’s Working and Not Working
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WORKING NOT WORKING
Program-based reports are most frequently used 
(Examples include Program rosters and Program Data Review)

Additional training is 
needed for users to be 

more confident 
running reports

Next most frequently used report is HUDX-225 Data Quality 
report

User’s duration and experience with HMIS have remained the 
same

Satisfaction with Help Desk Support and the Community 
Administration team remain high



LSA 
UPDATES



LSA UPDATES

HUD’s Longitudinal Systems Analysis (LSA) is a 
report submitted to HUD annually that includes a 
complex analysis across key projects participating in 
the Continuum of Care (CoC) Homelessness 
Management Information System (HMIS)

The LSA replaced the Annual Homeless Assessment 
Report’s (AHAR) data component in the 2018 
reporting year

https://www.hudexchange.info/homelessness-assistance/lsa/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9D0qFyVhOxQoaXHPK5Ah10CfiVggLvjwZpFnQWR4ynsYAdqDHh8lwb5g6mVpWYB5IxqdkT


LSA UPDATES

What Can Your Agency Do to Prepare for LSA and System 
Performance Measures?  

The System Administration team may reach out to verify or correct 
data about your program and/or clients

Please look out for those emails and respond promptly

We truly appreciate the hard work your community does to 
maintain data that is complete, accurate, and timely! 



LSA UPDATES

Run the [HUDX-225] HMIS Data Quality Report

Run the [GNRL-106] Program Roster 

Run the [GNRL-220] Program Details Report 

Review Bed Inventories and Utilization rates for accuracy. Ensure 
an accurate number of beds and units are listed throughout the 
year for your shelter and housing programs

Utilization rates should be between 90-105%

For Night-by-night (NbN) Shelters, please resolve any missing 
exits or abandoned enrollments

q October 1st, 2023, Reporting Year Begins

q November 1st, 2023, LSA Data Collection 

Opens

q November 14th, 2023 Data Quality Review 

Due

q November 18th, 2023, LSA Draft Deadline

q Jan 11th, 2024, LSA Final Deadline for 

Submission

https://help.bitfocus.com/_hcms/analytics/search/conversion?redirect=aHR0cHM6Ly9oZWxwLmJpdGZvY3VzLmNvbS9odWR4LTIyNS1obWlzLWRhdGEtcXVhbGl0eS1yZXBvcnQ%3D&ct=SEARCH&pid=5911360&cid=58514457942&t=aHVkeCAyMjU%3D&d=help.bitfocus.com&c=5&rp=1&ab=false&opcid=&rs=UNKNOWN&hs-expires=1730235856&hs-version=1&hs-signature=APUk-v5VqTLi4tdayjhQGOx5rwvUtgRShw
https://help.bitfocus.com/gnrl-106-program-roster
https://help.bitfocus.com/_hcms/analytics/search/conversion?redirect=aHR0cHM6Ly9oZWxwLmJpdGZvY3VzLmNvbS9nbnJsLTIyMC1wcm9ncmFtLWRldGFpbHMtcmVwb3J0&ct=SEARCH&pid=5911360&cid=58514456423&t=Z25ybCAyMjA%3D&d=help.bitfocus.com&c=5&rp=1&ab=false&opcid=&rs=UNKNOWN&hs-expires=1730235926&hs-version=1&hs-signature=APUk-v5nG_VJZ7958QfscHDuRKrITbfP5w


File Sharing Settings Update
Changes to Expect in November 2023



Working with Files in the Client Record

Benefits of File Sharing
• Files uploaded to a client record can be shared between agencies or kept 

private
• There's no limit to the number or format of files staff members can 

upload

Examples of how an Agency might use this feature
• Uploading third-party documentation of homelessness
• Scanning and storing forms of client identification
• Keeping agency agreements and signed policies
• Sharing files as part of the community's Coordinated Entry process



Agency and Program Settings

• Files can be uploaded at the Program-level or at the Client Profile-level

• If you mark a File as PRIVATE during upload process, only other staff at 

your agency will be able to see that file



Adding Client Files in HMIS 



Adding Client Files in HMIS 

Use this PRIVATE toggle to prevent other 
agencies from seeing the client file



Requesting Client Files using MyConnectSV



Data Collection Requirements

There are no requirements around file uploads in the 
HUD HMIS Data Standards, however, there are limits 
designated by the client outlined within the Release of 
Information



Data Collection Requirements - ROI



What if they don't consent to a critical subsection in the ROI?

Update the record with 
a New Release of 
Information form

If necessary, make the 
client record 
anonymous



Resources



NOVEMBER FEATURE FOCUS

Community 
Queue Date Filter

The Community 
Queue will now 
include a Date filter 
that allows users to 
search for referrals 
on the queue from 
the selected date

For example, if a user 
sets the Date to 
September 14, the 
search results will 
include referrals sent to 
the queue on or before 
September 14 that had 
not been reassigned or 
otherwise removed from 
the queue as of 
September 14

The Date filter is set to 
the current date by 
default, but can be set 
to either a past or future 
date
If the date field is 
empty, users will see 
referrals from on or 
before the current date

The Reassignment 
Date in the 
REASSIGN section of a 
referral will be the 
same as the date that 
is entered in 
the Date filter
 Users can select a 
different date

https://help.bitfocus.com/community-queue-for-end-users
https://help.bitfocus.com/community-queue-for-end-users
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MEMOS



END USER 60-DAY INACTIVATION
NEW! Inactive User Policy
• Access disabled after 60 Days of Inactivity

• Users must log in to their account every 60 days, or their account will be 

deactivated

• The system will notify the user by email (used in HMIS) that their account has 

been disabled

How To Regain Access

• End User can contact the Help Desk (sccsupport@Bitfocus.com) to have account reactivated

• Once reactivated by Help Desk, the user MUST log in ASAP, as the account will 

revert to inactive overnight without login

https://help.bitfocus.com/system-setup-settings


SCC HMIS Quarterly Compliance Checklist - Due 10/31/2023

Quarter 3
July - Sep 2023 

New Staff (only) 
added to HMIS 

during Q3

Lists of End 
Users Impacted 

has already 
gone out please 

only submit 
certification for 

staff listed

Deadline was 
Tuesday, 

October 31st, 
2023, EOB

Staff at your 
agency who are 
not certified will 

be made 
inactive until 

submission of 
certification is 

received

More details can 
be found here!

https://www.bitfocus.com/hubfs/SCC%20HMIS%20Quarterly%20Complaince%20Certification%20Checklist.docx.pdf?hsLang=en


DATA STANDARDS REPORT STATUS

All Bitfocus-maintained reports with the phrase "BETA" required 2024 
Data Standards updates and now conform to the new data requirements

All Bitfocus-maintained reports with the phrase "RETIRED" still 
require 2024 Data Standards updates and will be updated during the 
month of October.

Reports with no phase indication are up-to-date and did not require changes

To learn more about Pentaho reports, visit HelpDesk's article on our Report 
Library

https://help.bitfocus.com/the-report-library?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9_H746hHtBH4UvwN6Nd_XvqndLsv4p6to341PsIDiKENJhhc58lixjmkXq67mqxj4leeYd
https://help.bitfocus.com/the-report-library?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9_H746hHtBH4UvwN6Nd_XvqndLsv4p6to341PsIDiKENJhhc58lixjmkXq67mqxj4leeYd


DATA STANDARDS REPORT STATUS - Custom Reports

Updated in October

Custom Report
 [SCC-112] HP Outcomes 
Report - FY2024 Updates

Updated by end of 
Calendar Year

Custom Report
 [SCC-107] ES/TH Utilization 
Report - FY2024 Updates

Custom Report
[SCC-117-AD] System 
Performance Measures 
Report [FY 2022] - FY2024 
Updates



HOLIDAY SCHEDULE

Bitfocus 
Closed 

• Thursday, November 
23rd and Friday, 
November 24th in 
observance of 
Thanksgiving

Help Desk 
Availability

• Skeleton Crew
• Limited Availability via 

Email
• Please submit requests, 

but be patient



Next Month’s Meeting

Thursday, December 7th, 2023
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