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Welcome!

Upcoming Longitudinal System Analysis Report 

2024 Data Standards Update Refresher

Splitting Enrollments

Today’s Agenda



Welcome!

If not a cat or a dog, what would be your 
next favorite type of pet? Do you already 
have one?

Ø Please share you name, pronouns and 
agency when responding.



The Longitudinal System Analysis 
Report 



What is the LSA?

• The Longitudinal Systems Analysis (LSA) report 
is a required HUD report that our community is 
must submit annually to HUD across key 
projects participating in the Continuum of Care 
(CoC). 

• It provides HUD and our CoC with critical 
information about people experiencing 
homelessness and their use of the system of 
care. 

• The LSA measures Households as they move 
through CoC systems, not all persons.

https://files.hudexchange.info/resources/documents/An-Introductory-Guide-to-Submitting-LSA-Data-for-the-AHAR.pdf


Data Submitted to the LSA

Data submitted during the LSA:

• Exits 6 months prior to the reporting period

• Exits 1 year prior to the reporting period

• Exits 2 years prior to the reporting period.

• Client demographic and Household data for ALL 
program enrollments

• Exit Destination

• Length of Time of Homelessness

• Return to Homelessness

Permanent 
Supportive 

Housing

Rapid 
Rehousing

Safe 
Haven

Emergency 
Housing

Permanent 
Housing

Traditional 
Housing



Data Cleanup Before the LSA Begins

Common Client Level Data Element 
Issues
⇢High missing rates for Demographics, Race; 

Ethnicity, DV survivor status, Prior living situation 
and Destination

⇢Sub-populations and dedicated beds, particularly 
Chronic Homelessness

⇢Youths enrolled as individuals or in households 
with only youths (for projects that do not 
specifically serve households with only youth)

⇢Missing bed nights (for NBN shelters)

⇢Zero enrollments during the LSA reporting period

⇢Overlapping enrollments



At the community 
level, data that will be 

submitted must be 
reviewed. HUD will 
not accept incorrect 

data

HMIS Leads will follow 
up with program 

managers and agency 
staff to make 

corrections to client 
level data

System Administrator 
will review and ensure 
corrections have been 

made

HMIS Leads will be 
receiving data clean up 

requests from the System 
Administrators and will be 

expected to also review 
and correct their own data

Agency Lead 
Responsibilities



Helpful Reports
[GNRL – 106] Program Roster

• DoB – Are there any issues with 
group enrollments (i.e. a baby in 
the program that shouldn’t have 
one?)

• Check Length of Stay – anyone 
that should have been exited?

• Missing Annual Assessments? 
Enter those 30 days prior to due 
date and after due date.



Helpful Reports
[DQXX - 102] Program Data 
Review

• Review for missing data

• Missing data = “Data Not 
Collected”, “Client Refused”, 
“Client Doesn’t Know”

• You can drill down on what 
information is missing by 
clicking on the “Missing Entry 
Data” number.



Other Helpful Reports

• [HUD-227] Annual 
Performance Report

• [HUD-225] HMIS Data 
Quality Report

• [GNRL-240] Program 
Household Served



Overlapping Enrollments
HUD Guidance

• Overlapping stays in a housing 
program (tracked by move in 
date) or emergency services 
program (tracked by bed night 
or by enrollment/exit date) 
cannot overlap by the same 
night.

How this could appear in the database scenarios: 
• Agency enrolls a client into a shelter, and there 

is an existing enrollment in another shelter or 
program. 

- Contact Agency/Staff to exit. Agency must 
exit a day before the enrollment date into the 
new shelter. 

• Move in Date for Housing Program is during a 
stay in a shelter 

- Contact Shelter/Staff to exit. Cannot have 
move in dates that fall within another 
program.

Always review a client’s history before enrolling, communicate with the relevant agonies if you notice an overlapping enrollment!



LSA Resources

• HUD Website
• https://www.hudexchange.info/hom

elessness-assistance/lsa/

• Guidance on Common Data 
Quality Issues:
• https://www.hudexchange.info/reso

urce/6546/preparing-for-the-lsa-
guidance-on-common-data-quality-
issues/

• Bitfocus HelpCenter
• https://help.bitfocus.com/

https://www.hudexchange.info/resource/6546/preparing-for-the-lsa-guidance-on-common-data-quality-issues/
https://www.hudexchange.info/resource/6546/preparing-for-the-lsa-guidance-on-common-data-quality-issues/
https://www.hudexchange.info/resource/6546/preparing-for-the-lsa-guidance-on-common-data-quality-issues/
https://www.hudexchange.info/resource/6546/preparing-for-the-lsa-guidance-on-common-data-quality-issues/


2024 Data Standards Refresher



2024 HUD Data 
Standards Update
• 2024 HUD data standards will go live October 

1, 2023

• System Wide Updates:
• Domestic Violence Victims → Domestic 

Violence Survivors

• Client Refused → Client prefers not to answer

• VA Medical Services → Veteran’s Health 
Administration

• Approximate Date Homelessness Started → 
Approximate date this episode of 
homelessness started.



• Name

- Preferred name is accepted

• Race and Ethnicity

- Combined into single field

• Gender

- Options updated

Fields Effected



Splitting Enrollments



When to Split an 
Enrollment

• Enrollments are split when 
someone in a household leaves the 
unit they were assigned to and is 
moved to a new one.

• They could be moved to a new 
building or to a new unit within the 
same building.



Correctly 
Splitting an 
Enrollment
• Persons A and B move in together, but 

person B leaves the household and is 
moved to a new unit within the same 
building.

• End person B’s original household 
enrollment and start a new enrollment 
where they are assigned to their new 
unit.

• The Project Start Date and Move In 
Date should reflect the date they 
moved into their new unit.

• Person A’s enrollment remains 
unchanged.



Announcements
Monthly Office Hours: 

•September 26 @ 2pm 

•October 24 @ 2pm 

Next Agency Leads Meetings: 

•September 25 @10:30am 

•October 23 @ 10:30am 

Presenters are welcome! 

Registration Links: onesf.bitfocus.com



Helpful Resources
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ONESF Help Center Website
• onesf.bitfocus.com

Bitfocus Help Center
• help.bitfocus.com

Bitfocus Helpdesk

• onesf@bitfocus.com
• 415.429.4211

http://onesf.bitfocus.com/
https://help.bitfocus.com/
mailto:onesf@bitfocus.com


Thank You From Your SF Team!

22

Holly Aversano
Senior Project
Administrator

hollya@bitfocus.com

Paul Devencenzi
Deputy Project
Administrator

pauld@bitfocus.com

onesf-admin@bitfocus.com


