Bitfocus vs. WellSky

See how they stack up in 5 key areas

Clarity Human — VS WellSky Community
Services from Bitfocus Services

% Complex user interface with a

v/ Clean, modern interface steep learning curve

v Intuitive workflow with integrated

% Separate workflow for coordinated
coordinated entry features

entry, often requiring double data entry

v/ User-friendly for all % Complicated visibility settings that are

difficult to manage

Vv Help Center and Help Widget for user
empowerment and problem solving % Less flexibility in adapting to diverse

community needs

v GIS integrated with HMIS and Inventory

v Mobile-friendly

% Does not offer integrated

Enhances coordination, outreach capabilities

v communication, and front-line

collaboration % Limited ability to generate

geospatial insights

v/ Accurate, real-time reporting

Vv Compatible with tools like Tableau
and PowerBl

Vv Abundant pre-built reports and
comprehensive custom report tools

v Focus on geospatial data analysis
Vv Improves access to resources and care
for unsheltered clients Outreach
DN % 24-hour delay in data population
[I [I [I for data analysis tool
u % Limited ability of sys admins to export
[ data to third-party analysis tools
Reporting

% Significant delays in implementing

v Timely implementation of new data ~ew data standards

standards with minimal disruption

% Potential compliance risks due to

v SOC2 Type 2 certified and delayed updates

HIPAA compliant

Complex data sharing model that can
X leadto security vulnerabilities if not
properly managed

v Ongoing support and guidance
Limited community engagement
Access to Community Slack channel, X and networking opportunities for
v/ hands-on workshops, networking HMIS users
opportunities, and free webinars
% Rigid system structure that can be
v Customers have 3 voice in the challenging to adapt to specific CoC needs
development process
% Lack of transparency in product
 Flexible, customizable setup for development roadmap
managing multiple CoCs Customer Experience

1 Bitfocus

v Robust data security measures




