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TODAY’S 
AGENDA

• Welcome
• Housing Move-in Dates
• Household Management
• Community Queue Reports
• Q&A
• Announcements
• Resources
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What’s your favorite, or least favorite, thing about spring?

Please share name, pronouns, and agency when responding.

Welcome



Housing Move-in Dates
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Housing Move-in Dates

Program types that require move-in dates:

• Permanent Supportive Housing (PSH), 
• Rapid Re-Housing (RRH), and 
• Any other type of facility-based, scattered site, and/or voucher-related Permanent Housing 

(PH)



Housing Move-in Dates

Important notes about moving dates:

• Move-in dates are not  the same as project start dates
▪ These may be the same date, depending on project type

• The move-in date must always be entered, regardless of funding source
▪ This can’t be left blank indefinitely. RRH programs may enter dates later than the start 

date
• When housing a family, you will only enter the move-in date for the Head of Household



Housing Move-in Dates

The move-in date is 
captured on:

• Entry screen



Housing Move-in Dates

You can run the following reports for data quality checks on housing move-in dates:

• [GNRL-220] Program Details Report
• {GNRL-106] Program Roster

https://help.bitfocus.com/gnrl-220-program-details-report
https://help.bitfocus.com/gnrl-106-program-roster


Household Management
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Household Management

• Household composition can be confirmed on any household member’s profile



Household Management



Household Management

Enrolling households into a 
program:

• Confirm that the blue 
toggle is on for each 
household member

• Complete the 
enrollment for each 
household member

If household members were 
enrolled separately, please 
connect with the help desk 
to have enrollments merged.

Make sure the program you’re enrolling into is not 
for single member households!

mailto:onesf@bitfocus.com


Household Management

You can also run the following reports for data quality checks on households in your programs:

• [DQXX-120-AD] Project Households with issues in HoH determination
• [GNRL-240] Program Household Served
• [OUTS-107] Households Served Report

For more information - 
https://help.bitfocus.com/how-do-i-create-a-household-and-manage-members 

https://help.bitfocus.com/dqxx-120-ad-project-households-with-issues-in-hoh-determination
https://help.bitfocus.com/gnrl-240-program-household-served
https://help.bitfocus.com/outs-107-households-served-report
https://help.bitfocus.com/how-do-i-create-a-household-and-manage-members


Community Queue Reports
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Community Queue Reports



Community Queue Reports



Community Queue Reports

• Clients on the community queue 
who are between the ages of 
18-24

• Clients on the community queue 
who are veterans

• Clients in community queue with 
income

• Clients on the community queue 
who have been in jail or prison

• Clients on the community queue 
who reported having no 
insurance



Q&A
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Announcements
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Announcements

Office Hours: May 24, 2-3 PM - https://bitfocus.zoom.us/j/97952799994

https://bitfocus.zoom.us/j/97952799994


Helpful Resources

ONESF Help Center Website 
https://onesf.bitfocus.com

  Bitfocus Helpdesk
 onesf@bitfocus.com  

415.429.4211
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http://onesf.bitfocus.com
mailto:onesf@bitfocus.com


Thank You From Your SF Team!

Ja Eun Guerrero 
Huh, LCSW

Senior Project 
Administrator

Andrea Bañas
Deputy Project 
Administrator
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