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TODAY’S 
AGENDA

• Welcome
• User Accounts: Automatic 

Deactivation and Reactivation
• HSH Presentation Brainstorm 
• Resources
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Caffeine- yay or nay? 

Please share name, pronouns, and agency when responding.

Welcome



User Accounts:
Automatic Deactivation
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User Account: Automatic Deactivation

User accounts that have not been utilized in 90 days will be automatically deactivated 

We recommend 

We recommend using DQXX-103-Monthly Staff Report to regularly audit staff activity.

If a deactivated user will resume ONE System use, please contact the Helpdesk to have them 
reactivated. Once reactivated, user will need to login by midnight to keep account active.



HSH Presentation Ideas
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Community Ideas for HSH Updates and 
Data Share Presentations 



Helpful Resources

ONESF Help Center Website 
https://onesf.bitfocus.com

  Bitfocus Helpdesk
 onesf@bitfocus.com  

415.429.4211
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Thank You From Your SF Team!

Ja Eun Guerrero 
Huh, LCSW

Senior Project 
Administrator

Andrea Bañas
Deputy Project 
Administrator
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