
Client Portal - Answering Your Questions Agency Admin Meeting: May 4, 2023



Inviting Your Clients

• If you participated in the BETA, you can invite clients now!
• Agencies waiting to be connected

✓ Inviting their existing clients as part of the roll- out
✓ Invite new clients as part of their intake

• What do clients need in place?
✓ Email account they can access
✓ Access to internet and a device 

• Smartphone, computer, tablet (personal or shared is ok)



Updated ROI 



SOP Update



Support for You - Available Resources

These resources are available now
• Staff Training

✓ In person
✓ Recorded Video
✓ Print out

• Bitfocus Help Desk 
(sccsupport@bitfocus.com)

• HMIS Office Hours (Every other Thursday from 
10-11:30am)

mailto:sccsupport@bitfocus.com


Support for Clients - Available Resources

Trainings for Clients
✓ In person, 
✓ Recorded Video
✓ Printout 
✓ Trained staff at Agencies

Establishing a Peer Support Partner
✓ Late Summer/Fall 2023 
✓ LEAB website: Customer Portal page

https://leabsv.org/resources/hmis-client-access-beta/


What is Possible Now
✓ Update your contact information 

✓ Update your location so your Case Manager can find you for 

services 

✓ Message your Case Manager and other service team 

members

✓ Electronically sign your ROI and other 
documents 

✓ Upload documents (e.g. copy of your ID or pay 
stubs)

✓ Access a resource directory



What We are Exploring for the Future 

Providing their assessment scores/ range 
➢ Understanding the Coordinated Entry System

➢ Portal does not replace Care Team 

➢ Avoid re-traumatizing people 

➢ Bulk Messages

➢ Assessments

➢ Invitations

➢ Resource directory in HMIS



Opportunities for Deeper Engagement 

If you’re excited about this shift in access and 
service, or know someone who might be, JOIN US!

People with Lived Experience of Homelessness and Direct Service Providers

• Working Group: Every other Tuesday  11am-12pm Virtually 

• Join the Interest List 
✓ Invites to focus groups, events, and other cool things 

https://forms.gle/2Z5YrNP4azsjTBxD6


Questions? 

Maureen Damrel, Senior Initiatives Officer
Maureen@destinationhomesv.org

Hong Cao: CoC Manager
Hong.Cao@hhs.sccgov.org 

mailto:Maureen@destinationhomesv.org
mailto:Hong.Cao@hhs.sccgov.org

