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Client Portal - Demonstration
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Santa Clara County's 
Customer Portal 
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✔ Client-facing HMIS access 

✔ Available for desktop and mobile devices 

Obamaphone 
Mobile Preview 
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Dashboard Functionality
• View most recent location

• View care team members

• View upcoming appointments

• View recent Community Info articles and recently updated Resources
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Activity Functionality

• View program enrollment history
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Calendar Functionality
• View appointments

scheduled by care team
members in Clarity

Future Functionality
• Ability for clients to schedule appointments with 

care team members directly through the Portal

• Ability for clients to add appointments to external 
calendars
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Current Functionality
• Ability to view articles with community information 

• Ability to sort by title or date updated

• Ability to sort and filter by category (in progress)



2424

Current Functionality

• Ability to upload documents requested by care team members

Potential Feature Enhancements

• Ability for clients to upload documents at any time (without care team 
member request)

• Ability for clients to upload more than one photo per request or upload
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Current Functionality

• Ability to submit location 

• Ability to set locations as inactive and filter on Active or 
Inactive locations

Potential Feature Enhancements

• Ability to add additional information related to location

• Ability for providers request to multiple clients at one 
time
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Current Functionality

• Ability to send and receive messages to/from care team members

Potential Feature Enhancements

• Ability for providers to send message blast to multiple clients at one time
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Current Functionality

• Ability to review and sign Release of Information after requested by care 
team member 
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Current Functionality

• Ability to view configured resources on 
map and filter by agency, program, 
category, or city (or community-wide) 

• Ability to print resources

Potential Feature Enhancements

• Provider ability to view resource 
directory in Clarity and send resources 
to clients

• Calendar function within resource 
directory
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Check out additional topics for this month and previous months Newsletter here!

Client Portal Demonstration

https://www.bitfocus.com/hubfs/CoAd%20Newsletters/Santa%20Clara/PDF%20Archives/Santa%20Clara%20HMIS%20Newsletter%20-%20April%202023.pdf

