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Santa Clara County's
Customer Portal

v Client-facing HMIS access

v Available for desktop and mobile devices
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Mobile Preview
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B3 INCLEMENT WEATHER EVENT

[THIS IS A TEST] The National Weather Service (NWS)
has issued a Flood Watch for the County of Santa Clara
with a significant rain event in our region beginning
mid-day Thursday, March 9, 2023 through Saturday,
March 11, 2023. Heavy rains and winds create
hazardous conditions for unsheltered persons
especially those living near waterways. Walking along
creek beds may be hazardous ...

LAST UPDATED: 05/30/2023 Read Full Article
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Ll Activity

B INCLEMENT WEATHER EVENT

5. Assessments

[THIS IS A TEST] The National Weather Service (NWS) has issued a Flood Watch for the County of Santa Clara with a significant

C 1 i s rain event in our region beginning mid-day Thursday, March 9, 2023 through Saturday, March 11, 2023. Heavy rains and winds
d ie I (- d I create hazardous conditions for unsheltered persons especially those living near waterways. Walking along creek beds may be
hazardous ...
S o @ THIS WEEK
CO[T][T] Uﬂﬁ_\/ [Hf(_) AST UPDATED: 05/30/2023 Read Full Article
WEDNESDAY
. G i L @® 2310 N. First Street, S4
i - LOCATION
D()CJrTlenl&, 95131. Phone. 408-27
(9:00 AM)
+ ranada
. Redwood City
LO (. d UO ﬂ — Half Moon Bay
Palo Alto
Milpitas

WIESHPRE & CHiLE Dashboard Functionality

Privacy -+ View most recent location
- View care team members
Resource Directory - View upcoming appointments

«  View recent Community Info articles and recently updated Resources
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(% Dashboard

Ll Activity

8. Assessments
g Calendar

B Community Info
B Documents

A Location

B4 Message Center

© Privacy

Q Resource Directory

Activity Functionality

* View program enrollment history

[Z ACTIVITY & HISTORY

ACTIVITY NAME

Outreach

System

4 START DATE

2023-05-31

END DATE

Active
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() Dashboard

L Activity

L You have received a request to complete a new Customer Portal Satisfaction Survey Assessment. Please click here.

5. Assessments

You have received a request to complete a new Customer Portal Pilot Conclusion Survey: What do you think of the Portal? 4

Calendar =

Community Info £ ASSESSMENTS

Documents NAME DATE
Customer Portal Satisfaction Survey 04/05/2022

Location

Message Center

Privacy

Resource Directory




() Dashboard

L Activity

8. Assessments

Calendar
Community Info
Documents
Location
Message Center
Privacy

Resource Directory

May 29 - Jun 4,2023

MON 5/29 TUE 5/30

month week day list

WED 5/31 THU 6/1 FRI16/2 SAT 6/3 SUN 6/4

9:00 - 11:00
2310 N. First Street, San Jose, CA,
95131. Phone. 408-278-6400

Calendar Functionality

View appointments
scheduled by care team
members in Clarity

Future Functionality

Ability for clients to schedule appointments with
care team members directly through the Portal

Ability for clients to add appointments to external
calendars
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B COMMUNITY INFO CATEGORY FILTER ¥

[County-wide]

() Dashboard

TITLE 4 LAST UPDATED Resources
-|I' A(- L | Vl [-X/ Behavioral Health Service Call Center 09/01/2022 Advocacy Services
: Covid-19 Services
Emergency Shelter Hotline 09/01/2022
Emergency Shelter
o L N S S R . npl - Tra g
ABSESBIHEHL‘J Employment & Job Training 05/02/2022
Employment & Job
Healthcare Services 09/01/2022 Training
(_ alen d al Homeless Prevention Assistance 09/01/2022 ?:jllit:eSCare
Housing Navigation & Coordinated Entry 03/29/2022 Mental Health
(- . ~ — f‘ Services
~omimuni I.\/ i nio Lived Experience Advisory Board 09/01/2022
No Category
New Features 06/01/2022
Prevention Services
' . c
D 0C "] m e, ! l s Share your feedback on the Portal 05/04/2023
Y

Substance Use

Location

Message Center Current Functionality
Privacy - Ability to view articles with community information

- Ability to sort by title or date updated

Resource Directory

- Ability to sort and filter by category (in progress)




2 DOCUMENTS

() Dashboard

FILE ADDED
L Activity
' Personal Identification: Driver's License or State ID Card 2023-05-26 13:27:20
Screenshot2023-05-26at1.26.51PM.png o

Assessments
Family, Social and Legal: Alimony Agreement

2023-05-26 13:28:17
Screenshot2023-05-26at1.28.03PM.png

Calendar

Community Info

g Current Functionality
Documents

* Ability to upload documents requested by care team members
Location

Message Center )
Potential Feature Enhancements

Privacy * Ability for clients to upload documents at any time (without care team

member request
Resource Directory g )

* Ability for clients to upload more than one photo per request or upload
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(- Dashboard

Ll Activity

5. Assessments
Calendar
Community Info
Documents
Location
Message Center

Privacy

Resource Directory

Current Functionality

Ability to submit location

Inactive locations
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&, LOCATION FILTER ¥
@ Active
ADDRESS DATE ¥ STATU! Inactive
[ 1440 N 1st St, San Jose, CA, 95112 ) 05/26/2023 Active -
(@ 155 Washington St, San Jose, CA, 95112 ™ 05/19/2023 Active $

Ability to set locations as inactive and filter on Active or

Potential Feature Enhancements

Ability for providers request to
time

Ability to add additional information related to location

multiple clients at one
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(% Dashboard

Lul Activity

sJ Assessments
@ Calendar

B Community Info
[ Documents

&, Location

&4 Message Center

U Privacy

Q Resource Directory

% MESSAGE CENTER ()

To: Kim

Grant

Can you meet this week?

Hello, how did your interview go?

05/26/2023

09/26/2022

Current Functionality

Ability to send and receive messages to/from care team members

Potential Feature Enhancements

Ability for providers to send message blast to multiple clients at one time
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(% Dashboard

Ll Activity

£J Assessments
g Calendar

B Community Info
B Documents

& Location

B4 Message Center

© Privacy

Q Resource Directory

L You have received a request to complete a new Release of Information (ROI). Please click here.

O RELEASE OF INFORMATION

FILE PERMISSION TYPE START DATE END DATE

w yes Electronic Signature 05/19/2023 05/19/2023

Current Functionality

* Ability to review and sign Release of Information after requested by care
team member
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8. Assessments
g Calendar

B Community Info
B Documents

A Location

B4 Message Center

© Privacy

Q Resource Directory

VW FILTER RESULTS

Behavioral Health Service Call
Center

Behavioral Health Services

Emergency Shelter Hotline
Bill Wilson Center

Employment & Job Training
Job Train

1560 Berger Dr

San Jose, CA, 95112

Healthcare Services

Valley Homeless Healthcare
2101 Alexian Dr

San Jose, CA, 95116
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Current Functionality

Potential Feature Enhancements

Ability to view configured resources on
map and filter by agency, program,
category, or city (or community-wide)

Ability to print resources

* Provider ability to view resource
directory in Clarity and send resources
to clients

Calendar function within resource
directory



Client Portal Demonstration

o
V Bitfocus

SIGN IN

il

Username

Please enter your username

Password

Please enter your password

By signing in, you agree to our website
Terms of Service and Privacy Statement.

Forgot Password?

Clarity Human Services - Customer Portal 1.0.0 © 2023
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https://www.bitfocus.com/hubfs/CoAd%20Newsletters/Santa%20Clara/PDF%20Archives/Santa%20Clara%20HMIS%20Newsletter%20-%20April%202023.pdf

