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King County HMIS News

May 2023

Welcome to the King County HMIS May 2023 newsletter! 

In this edition you'll �nd the following:

May Feature Updates

KCRHA is Hiring! 

Getting into the Details: Housing Move-in Data

Reminder: Head of Household Errors

Upcoming Events

Clarity Human Services Updates

May Feature Updates
This month, Clarity Human Services had several updates to improve how we

utilize and collect data in HMIS. If you are interested in reviewing all the Feature

Updates, please check out this Feature Update Article. Please note not all

changes will impact your data entry or work�ow as they may not apply to your

program set-up or CoC. 

 

Here is the list of changes that we think are important for you to know about.

https://www.bitfocus.com/?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8Fd5bu3l_ngJA06MYYwrkb4cvjGZ0Z1AvZdUtQSXLgCr_Nl0PsxQJnja9aZvGs6nG4ovzu
https://help.bitfocus.com/clarity-human-services-may-2023-feature-updates?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8Fd5bu3l_ngJA06MYYwrkb4cvjGZ0Z1AvZdUtQSXLgCr_Nl0PsxQJnja9aZvGs6nG4ovzu
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PRONOUNS

Now users can record Pronouns in the Client Pro�le page. If the Pronouns �eld

appears on the screen, you can select from the following drop-down

menu. Notice there is an option of “Manual Entry” that will display a Pronouns

Manual Entry Field, this option is to be used in case you do not see the client’s

pronoun listed. Check with your System Administrator if this is something you

want to add to your data collection.  

Continue reading

Updates

KCRHA is Hiring! 
King County Regional Homelessness Authority is Hiring a Data Management

Specialist , as well as several other positions that can be viewed here. If you are

interested, please submit your letter of interest online here. Resumes will be

considered as they are received, and positions remain open until �lled.

News

Getting into the Details: Housing Move-in Data

https://help.bitfocus.com/pronouns?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8Fd5bu3l_ngJA06MYYwrkb4cvjGZ0Z1AvZdUtQSXLgCr_Nl0PsxQJnja9aZvGs6nG4ovzu
https://www.bitfocus.com/hubfs/CoAd%20Newsletters/King%20County/May%202023/King%20-%20May%20-%20Feature%20Updates.pdf?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8Fd5bu3l_ngJA06MYYwrkb4cvjGZ0Z1AvZdUtQSXLgCr_Nl0PsxQJnja9aZvGs6nG4ovzu
https://kcrha.org/wp-content/uploads/2023/05/JD-Data-Management-Specialist.pdf?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8Fd5bu3l_ngJA06MYYwrkb4cvjGZ0Z1AvZdUtQSXLgCr_Nl0PsxQJnja9aZvGs6nG4ovzu
https://kcrha.org/about/careers/?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8Fd5bu3l_ngJA06MYYwrkb4cvjGZ0Z1AvZdUtQSXLgCr_Nl0PsxQJnja9aZvGs6nG4ovzu
https://app.smartsheet.com/b/form/8860bc5aef014b9ba154e13b092fd49d?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8Fd5bu3l_ngJA06MYYwrkb4cvjGZ0Z1AvZdUtQSXLgCr_Nl0PsxQJnja9aZvGs6nG4ovzu
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The Housing Move-in Date is to document the date that a household admitted

into a Permanent Housing project moves into housing. This data is critical to

point-in-time and housing inventory counts as it differentiates households

which have already moved into permanent housing from households which are

enrolled in a Permanent Housing project but are still literally homeless (in

Emergency Shelter, Safe Haven, Transitional Housing or on the street) as they

prepare to move into an available unit.

 

Housing Move-in Date must be a date occurring either on or between the Project

Start Date and Project Exit Date. There can be no more than one Housing Move-in

Date per enrollment. 

 

Why Does This Matter?

Overlapping and Missing Move-in Dates cause errors on Federal Reports and

decrease our reliability on the data for our system.

Missing Move-in Date Error - Makes the client appear as never being

housed.

Overlapping Move-in Date Error - This is when someone is showing as

having a Move-in Date, but also either an active enrollment in a

shelter/transitional program or another housing program during the same

period. Overlapping errors create ambiguous data which is unreliable,

since someone can physically only occupy one space at a time.

Continue reading

How-to 

Reminder: Head of Household Errors

In Clarity Human Services, issues related to Households cause a number of

issues on reports such as the Annual Performance Report (APR), Longitudinal

System Analysis (LSA), System Performance Measures (SPMs), and the

https://help.bitfocus.com/housing-move-in-date?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8Fd5bu3l_ngJA06MYYwrkb4cvjGZ0Z1AvZdUtQSXLgCr_Nl0PsxQJnja9aZvGs6nG4ovzu
https://www.bitfocus.com/hubfs/CoAd%20Newsletters/King%20County/May%202023/King%20-%20May%20-%20Getting%20into%20the%20Details.pdf?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8Fd5bu3l_ngJA06MYYwrkb4cvjGZ0Z1AvZdUtQSXLgCr_Nl0PsxQJnja9aZvGs6nG4ovzu
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Emergency Solutions Grants Consolidated Annual Performance and Evaluation

Report (ESG-CAPER). 

 

It is a best practice to check a client’s Household every time you work with

them in a program. In general, the members of a Household should be the same

on both the Client Record and within each Program Enrollment. 

Here are some things to check:

Do the members of the Household on the Client’s Pro�le match the

members of the Household in the Program Enrollment?

If the Client is a member of a Household with more than one client, is their

Program Enrollment Type = Group?

Is there a Head of Household listed in the Program Enrollment? If not,

why not? 

If a client is being Exited from a program separate from other members of

the household, was the Household information also updated on the Client

Pro�le? 

Please see the Bitfocus Help Center for detailed information on creating a

Household and managing members: https://help.bitfocus.com/how-do-i-create-

a-household-and-manage-members.

Upcoming Events

Check out these exciting upcoming trainings/events!
 

Upcoming Coordinated Entry - Monthly Assessor Credential Training

*Formally known as the Coordinated Entry Monthly Refresh

Wednesday, June 7th - 11 a.m. to 1 p.m. | Register Here online

Getting Acquainted with the HMIS Outreach Module

Have you been curious about the HMIS Outreach Module? Well, if so, this is the

training for you. We will spend time talking about the Outreach Module and

https://help.bitfocus.com/how-do-i-create-a-household-and-manage-members?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8Fd5bu3l_ngJA06MYYwrkb4cvjGZ0Z1AvZdUtQSXLgCr_Nl0PsxQJnja9aZvGs6nG4ovzu
https://bitfocus.zoom.us/meeting/register/tZEkf-yvqDkuHtZ96g4vAk_z4hllvYB_yw1C?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8Fd5bu3l_ngJA06MYYwrkb4cvjGZ0Z1AvZdUtQSXLgCr_Nl0PsxQJnja9aZvGs6nG4ovzu
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how it functions, as well as spend time sharing how you can request the module

for your agency/programs. 

May 31st  2:00 - 4:00 p.m. | Register Here

Can't join us? Don't worry! We have a pre-recorded training available from

our January Training/Demo.

Questions? Your HMIS Administrator is happy to help.

Phone: 206.429.7979 x2
Email: kcsupport@bitfocus.com

Bitfocus, 5940 S Rainbow Blvd, Ste 400 #60866, Las Vegas, NV 89118, United States, 800-594-9854

Unsubscribe Manage preferences

https://www.linkedin.com/company/bitfocus-inc-?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8Fd5bu3l_ngJA06MYYwrkb4cvjGZ0Z1AvZdUtQSXLgCr_Nl0PsxQJnja9aZvGs6nG4ovzu
https://twitter.com/bitfocus?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8Fd5bu3l_ngJA06MYYwrkb4cvjGZ0Z1AvZdUtQSXLgCr_Nl0PsxQJnja9aZvGs6nG4ovzu
https://bitfocus.zoom.us/meeting/register/tZ0kfuGrpjwiG9VGJtwvLXgBvRRXKuz8Wo06?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8Fd5bu3l_ngJA06MYYwrkb4cvjGZ0Z1AvZdUtQSXLgCr_Nl0PsxQJnja9aZvGs6nG4ovzu#/registration
https://training.bitfocus.com/past-king-county-training-recordings/1499647?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8Fd5bu3l_ngJA06MYYwrkb4cvjGZ0Z1AvZdUtQSXLgCr_Nl0PsxQJnja9aZvGs6nG4ovzu
mailto:kcsupport@bitfocus.com
https://www.bitfocus.com/?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8Fd5bu3l_ngJA06MYYwrkb4cvjGZ0Z1AvZdUtQSXLgCr_Nl0PsxQJnja9aZvGs6nG4ovzu
https://updates.bitfocus.com/hs/manage-preferences/unsubscribe-all-test?languagePreference=en&d=VmYj7K8rCd4vVKgD3Q3_YlyBW2m3bL73_YlyBN1JxwY5GKd_PV20N8q7yVxfJW5L-3yR6DL401F6bnDFXdcl11&v=3&utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8Fd5bu3l_ngJA06MYYwrkb4cvjGZ0Z1AvZdUtQSXLgCr_Nl0PsxQJnja9aZvGs6nG4ovzu
https://updates.bitfocus.com/hs/manage-preferences/unsubscribe-test?languagePreference=en&d=VmYj7K8rCd4vVKgD3Q3_YlyBW2m3bL73_YlyBN1JxwY5GKd_PV20N8q7yVxfJW5L-3yR6DL401F6bnDFXdcl11&v=3&utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8Fd5bu3l_ngJA06MYYwrkb4cvjGZ0Z1AvZdUtQSXLgCr_Nl0PsxQJnja9aZvGs6nG4ovzu

