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Marin County HMIS News
July 2024

Welcome to the Marin County HMIS July 2024 newsletter!
In this edition you'll find the following:

Upcoming Events

“Spring into Summer” HMIS User Survey: Closed 7/19/24

Clarity Human Services July Feature Updates: Increased Size Limit for
Uploading Files

Clarity Toolbox: The Caseload Tab

Bitfocus is Hiring!

Upcoming Events

HMIS Agency Leads Meeting*
Wednesday, September 25, 2-3 p.m. | *Agency Leads Only: Register HERE
Please note that this is a NEW Zoom series, so you will need to register again to get

the new meeting series on your calendar. Also, the September meeting will be on the

4th Wednesday of the month instead of the 3rd Wednesday'!

https://5911360.hubspotpreview-nal .com/_hcms/preview/email/174008 180807 ?portalld=5911360&preview_key=QEGYBgba& _preview=true&from_buffer=false&c...



https://www.bitfocus.com/?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--5kAW-0nBVlEUBGTSB4nTgzbGLnMeD5c7Xm0JuSm8cKch2F2k6EtpByPkIYAsc8c0Ek3VK
https://bitfocus.zoom.us/meeting/register/tZAvdO-vqzkrHtEAoUOYmWzoX3FOJkswtFAS?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--5kAW-0nBVlEUBGTSB4nTgzbGLnMeD5c7Xm0JuSm8cKch2F2k6EtpByPkIYAsc8c0Ek3VK#/registration
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We are asking the designated HMIS Agency Leads and Security Officers to
join this meeting on a bi-monthly basis. Of course, if you absolutely cannot
make it, please send a representative. Workgroup participants will support
communications between the county, Bitfocus and agency staff with regards to
community initiatives, training, privacy, security, program and data

management.

“Spring into Summer” HMIS User Survey: Closed
7/19/24

The deadline to respond to the “Spring into Summer” HMIS User Survey was July

19,2024, and the survey is now closed.

We had a total of 39 responses and we thank each and every one of you who took
the time to provide your feedback in this survey. We appreciate your feedback and
we can't wait to start reviewing it! We will use your survey responses to address
any concerns brought to our attention, create new resources, and hopefully to

boost your engagement and confidence using the HMIS. Thank you again!

o

Clarity Human Services Updates

July Feature Updates: Increased Size Limit for

Uploading Files

You now have the ability to upload larger files and compressed files in the HMIS!

We are very excited about this update and we know this will be very helpful to

many users!

In all areas of the system where files or photos can be uploaded:

e The size of the file that can be uploaded has increased to 25 MB.

e Compressed files can now be uploaded.
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https://bitfocus.typeform.com/to/PwNsRkBd?typeform-source=www.google.com&utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--5kAW-0nBVlEUBGTSB4nTgzbGLnMeD5c7Xm0JuSm8cKch2F2k6EtpByPkIYAsc8c0Ek3VK
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This update applies to client files, client photos, staff photos, agency documents,

vendor documents, ROls, Encampment photos, and INVENTORY photos).

Stay tuned for our August Feature Updates article in next month’s newsletter -
there are LOTS more useful updates coming soon and we can’'t wait to share them

with you!

Clarity Toolbox: The Caseload Tab

The Caseload Tab

The CASELOAD tab provides a convenient way for you to view your active
caseload within a specific agency. To access the Caseload tab, click CASELOAD in

the upper right corner of the screen - under your name and agency.

o . Carolyn Wight, CW

AGENCIES © SEARCH = CASELOAD

Three tabs will appear across the top of the screen: ACTIVE CASELOAD,
STATUS DUE, and CASE MANAGER. If you have been assigned as a Navigator
for areferral, you will also see a NAVIGATOR tab.

Help Center Agency

ACTIVE CASELDAD STATUS DU

Continue reading
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https://help.bitfocus.com/working-with-files-in-the-client-record?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--5kAW-0nBVlEUBGTSB4nTgzbGLnMeD5c7Xm0JuSm8cKch2F2k6EtpByPkIYAsc8c0Ek3VK
https://help.bitfocus.com/how-do-i-create-a-new-client-record?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--5kAW-0nBVlEUBGTSB4nTgzbGLnMeD5c7Xm0JuSm8cKch2F2k6EtpByPkIYAsc8c0Ek3VK
https://help.bitfocus.com/staff-member-account-settings?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--5kAW-0nBVlEUBGTSB4nTgzbGLnMeD5c7Xm0JuSm8cKch2F2k6EtpByPkIYAsc8c0Ek3VK
https://help.bitfocus.com/agency-documents?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--5kAW-0nBVlEUBGTSB4nTgzbGLnMeD5c7Xm0JuSm8cKch2F2k6EtpByPkIYAsc8c0Ek3VK
https://help.bitfocus.com/service-item-options-accounts?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--5kAW-0nBVlEUBGTSB4nTgzbGLnMeD5c7Xm0JuSm8cKch2F2k6EtpByPkIYAsc8c0Ek3VK
https://help.bitfocus.com/release-of-information-roi-overview?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--5kAW-0nBVlEUBGTSB4nTgzbGLnMeD5c7Xm0JuSm8cKch2F2k6EtpByPkIYAsc8c0Ek3VK
https://help.bitfocus.com/managing-encampments-in-outreach?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--5kAW-0nBVlEUBGTSB4nTgzbGLnMeD5c7Xm0JuSm8cKch2F2k6EtpByPkIYAsc8c0Ek3VK
https://help.bitfocus.com/adding-housing-inventory-photos?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--5kAW-0nBVlEUBGTSB4nTgzbGLnMeD5c7Xm0JuSm8cKch2F2k6EtpByPkIYAsc8c0Ek3VK
https://www.bitfocus.com/hubfs/CoAd%20Newsletters/Marin/July%202024/Marin%20-%20July%20-%20Clarity%20Toolbox.pdf?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--5kAW-0nBVlEUBGTSB4nTgzbGLnMeD5c7Xm0JuSm8cKch2F2k6EtpByPkIYAsc8c0Ek3VK
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Bitfocus is Hiring!

Bitfocus hiring for multiple positions! Check out our job postings here.

Apply today!

Questions? Your HMIS Administrator is happy to help.

Phone: 415-429-1400
Email: marin@bitfocus.com

+/ Bitfocus

Bitfocus, 5940 S Rainbow Blvd, Ste 400 #60866, Las Vegas, NV 89118, United States, 800-594-9854

Unsubscribe Manage preferences
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