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+/ Bitfocus

Welcome to the Napa County HMIS July 2024 newsletter!
In this edition you'll find the following:

Upcoming Events

“Spring into Summer” HMIS User Survey - Closed 7/19/24

Clarity Human Services July Feature Updates: Increased Size Limit for
Uploading Files

Clarity Toolbox: The Caseload Tab

Join us for Clarity Connect!

Upcoming Events

Napa CoC General Meeting

Thursday, August 1, 2:30-4:00 p.m. | Register here

Monthly CoC meeting run by Napa County on the first Thursday of every
month. After registering, you will receive a confirmation email containing

information about joining the meeting.

https://5911360.hubspotpreview-nal .com/_hcms/preview/email/174013874505 ?portalld=5911360&preview_key=PHmaguCl&_preview=true&from_buffer=false&c...
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Clarity Human Services Updates

“Spring into Summer” HMIS User Survey: Closed
7/19/24

The deadline to respond to the “Spring into Summer” HMIS User Survey was July

19,2024, and the survey is now closed.

We had a total of 52 responses and we thank each and every one of you who took
the time to provide your feedback in this survey. We appreciate your feedback and
we can't wait to start reviewing it! We will use your survey responses to address
any concerns brought to our attention, create new resources, and hopefully to

boost your engagement and confidence using the HMIS.

Please do not hesitate to reach out to us or Karina with any questions or concerns
about the HMIS User Survey.

(B

Clarity Human Services Updates

July Feature Updates
Updated: Size Limit for Uploaded Files

You now have the ability to upload larger files and compressed files in the HMIS!
We are very excited about this update and we know this will be very helpful to

many users!

In all areas of the system where files or photos can be uploaded:

e The size of the file that can be uploaded has increased to 25 MB.

e Compressed files can now be uploaded.

This update applies to client files, client photos, staff photos, agency

documents, vendor documents, ROls, Encampment photos, and INVENTORY
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https://bitfocus.typeform.com/to/aCuttsrt?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--PWanT_wZX9LP9f5tonEDUKS2edatsXTe_RGPE65yHNi4mPeSs7w4H4GvNIDQT0goGyHt6
https://help.bitfocus.com/working-with-files-in-the-client-record?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--PWanT_wZX9LP9f5tonEDUKS2edatsXTe_RGPE65yHNi4mPeSs7w4H4GvNIDQT0goGyHt6
https://help.bitfocus.com/how-do-i-create-a-new-client-record?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--PWanT_wZX9LP9f5tonEDUKS2edatsXTe_RGPE65yHNi4mPeSs7w4H4GvNIDQT0goGyHt6
https://help.bitfocus.com/staff-member-account-settings?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--PWanT_wZX9LP9f5tonEDUKS2edatsXTe_RGPE65yHNi4mPeSs7w4H4GvNIDQT0goGyHt6
https://help.bitfocus.com/agency-documents?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--PWanT_wZX9LP9f5tonEDUKS2edatsXTe_RGPE65yHNi4mPeSs7w4H4GvNIDQT0goGyHt6
https://help.bitfocus.com/agency-documents?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--PWanT_wZX9LP9f5tonEDUKS2edatsXTe_RGPE65yHNi4mPeSs7w4H4GvNIDQT0goGyHt6
https://help.bitfocus.com/service-item-options-accounts?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--PWanT_wZX9LP9f5tonEDUKS2edatsXTe_RGPE65yHNi4mPeSs7w4H4GvNIDQT0goGyHt6
https://help.bitfocus.com/release-of-information-roi-overview?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--PWanT_wZX9LP9f5tonEDUKS2edatsXTe_RGPE65yHNi4mPeSs7w4H4GvNIDQT0goGyHt6
https://help.bitfocus.com/managing-encampments-in-outreach?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--PWanT_wZX9LP9f5tonEDUKS2edatsXTe_RGPE65yHNi4mPeSs7w4H4GvNIDQT0goGyHt6
https://help.bitfocus.com/adding-housing-inventory-photos?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--PWanT_wZX9LP9f5tonEDUKS2edatsXTe_RGPE65yHNi4mPeSs7w4H4GvNIDQT0goGyHt6
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photos.

Stay tuned for our August Feature Updates article in next month’s newsletter -
there are LOTS more useful updates coming soon and we can’'t wait to share

them with you!

Updates

Clarity Toolbox: The Caseload Tab

The Caseload Tab

The CASELOAD tab provides a convenient way for you to view your active
caseload within a specific agency. To access the Caseload tab, click CASELOAD in

the upper right corner of the screen - under your name and agency.

Carolyn Wight,
AGENCIES O SEARCH = CASELOAD
Three tabs will appear across the top of the screen: ACTIVE CASELOAD,

STATUS DUE, and CASE MANAGER. If you have been assigned as a Navigator
for areferral, you will also see a NAVIGATOR tab.

Help Center Agency

ALCTIVE CadsE] Ol

Continue reading
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Spotlight

Join us for Clarity Connect!

REGISTER HERE to join us for our 7th annual Clarity Connect Conference this
September in Las Vegas! We'll have three full days of peer networking,
interactive learning labs, and rich session content! This year we're introducing a

new track format: Foundations and Advanced.

The Foundations Track will provide guests who are newer to HMIS, Clarity
Human Services, or a particular feature or functionality with the fundamentals
needed to get rolling. The Advanced Track will dive deeper into tips, tricks, and

nuances for some of our more seasoned Clarity users.

All tickets include registration, breakfast and lunches all three days, and access
to all main event sessions, workshops, learning labs, and the networking happy

hour.

Cancellation Policy

After purchasing tickets, you have until thirty (30) days before the start of the
conference for a full refund. Please submit for a full refund before August 16, 2024.
No refunds will be accepted after the cut-off date. You may transfer tickets to another
colleague at any time. Please contact Diane Quaresma (dianeq@bitfocus.com) with

any questions or transfers.

https://5911360.hubspotpreview-nal.com/_hcms/preview/email/174013874505?portalld=5911360&preview_key=PHmaguCl&_preview=true&from_buffer=false&c... 4/6


https://clarityconnect.ticketspice.com/clarity-connect-2024?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--PWanT_wZX9LP9f5tonEDUKS2edatsXTe_RGPE65yHNi4mPeSs7w4H4GvNIDQT0goGyHt6
mailto:dianeq@bitfocus.com

7/31/24,6:17 PM Napa County HMIS Newsletter - July 2024

# Bitfocus

i ClarityConnect 1
I 2024

September 17-19, 2024 | SAHARA Las Vegas

Register today!

Questions? Your HMIS Administrator is happy to help.

Phone: 888-505-1832
Email: napa@bitfocus.com

S
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