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San Francisco ONE System News, January 2023

Welcome to the January 2023 edition of the ONE System newsletter.
In this edition you'll find the following:

LSA Report Update!

Updated Paper Forms Available

Report Spotlight: HMIS Data Quality Report
Resource Highlight

Upcoming Events

The LSA Report is Done: Thank You!

The Longitudinal System Analysis, better known as the LSA, is finally done, and
submitted to HUD! Thank you to those of you for your hard work with the data
cleanup. We really appreciate your time doing this and your prompt responses

to us. We enjoyed getting to work with you.

https://5911360.hubspotpreview-nal.com/_hcms/preview/content/100527685788 ?portalld=5911360& _preview=true&cacheBust=0&preview_key=JVCztbVb&from...
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As arecap, the LSA is an annual report produced by Continuum of Care’s (CoC)
Homeless Management Information System (HMIS) and provides HUD and the
CoC with critical information about how people experiencing homelessness use
their system of care. The LSA is essentially a massive export of information and

includes:

Demographic data such as age, race, gender, veteran status, etc.
Length of time homeless and patterns of system use
Information on special populations, such as veterans and
people/households experiencing chronic homelessness

Housing outcomes for those who exit the homeless services system

The LSA also provides information about patterns of system use prior to exit,
destination types, and, for those who were served again later by continuum
projects, lengths of time between exit and re-engagement or returns to

homelessness.

o¢

Updates

Updated Paper Forms Available

We are happy to provide you with hard copies of Intake forms that are now

available on the ONE System Support site. The ONE System Team and Bitfocus

have worked closely to provide updated forms that reflect each program's data

standards. You will find updated forms for the following:

Standard Intake - this form covers the majority of housing programs
Minimum Program Intake - this form covers special programs, such as the
Fiscal Agent Problem Solving Program

Veteran Program Intake

HFFS (Housing First for Homeless Families) Program Intake

Youth Program Intake

Forms are accessible to you at any time to print for your program needs.
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Spotlight

Report Spotlight: HMIS Data Quality Report
The [HUDX-225] HMIS Data Quality Report is a HUD report that reviews data

quality across a number of HMIS data elements. An overview of the report is

provided. Please refer to the HMIS Reporting Terminology Glossary for the

complete programming specifications. Where necessary, key definitions from

the HMIS Data Dictionary have been included.

The report is found in the HUD section of the Report Library. There is also an

Admin version available in the Administrator section.
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Drilldown Functionality

Drilldown functionality is available for each section of the report and contains a
list of clients with Unique Identifier, Client Name, SSN, Date of Birth, Program,
Start Date, End Date, and Assigned Staff.

HMIS Data Quality Report [FY 2022]
Q4. Income and Housing Data Cuality
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Resource Highlight

Have you visited the Clarity Human Services Help Center before? This site

includes answers to many general questions you may run into as you are

entering client or program data into the ONE System. These questions are also
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searchable, so you can easily search by keyword to see if any of your general

questions are answered here. Check it out!

ello. How can we help?

T Q, Search for answers

& 2022 Data Standards [ Clarity Human E Newsand
Bietatia onhehatses Tl th: Services: INVENTORY Announcements
the 2022 Data Standards, plus Learn how to manage your physical Feature updates, new and recently
downloadable HMIS Sample Forms. heusing inventory directly frem updated Help Center content. and

Clarity Human Services, other announcements,

Yj COVID-19 Resources ' Coordinated Entry 4% HUD and Federal
Strategies for using HMIS during the Resources for implementing Partner Resources
COVID-18 erisis and resources for Coordinated Entry in Clarity Human Daia colleetion tools, links. and

FEMA's Non-Congregate Sheltering Services. guidanee from HUD and Bitfocus for

(NCS) Program. configuring federally funded

programs in Clarity Human Services.

Remember that you also have the support of our entire Help Desk team behind
you! They are available Monday - Friday 5am-5pm to provide technical support
with the ONE System, They exist to help you troubleshoot any issues you may
be having or provide answers to any questions you might have about the ONE

System. Please don'’t hesitate to reach out for support - we are here for you!

There are multiple convenient ways to contact the Help Desk:

e Call: 4154294211

e Email: onesf@bitfocus.com

e Chatdirectly from the website or your ONE System account
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Chat from the Website:

Just lot me kna
WRAL WoLD Yo 1Ka 16 GoF

@ Consrngpor |

‘Welcome to the ONE System!

Our Vision: the ONE System serves os the single point of truth for information about Son Francisco's
homeless housing portfolio, increasing the effickency of the system by supporting and streamiining bath client

and provider workflows from referral to successful exit. 1§
o 4
N Upcoming Events °
PointinTime and Housin
L]

& 9

Chat from your ONE System Account:

SEARCH FOR A CLIENT Ava cumr (3) Your recent client searches:
| @, Entar search torms for a client
e fullnarne, pastial mame. te o bisth oe any combination e Bitioous Support

LA

M3 et — How ean | heip?

Tio: Try using keywords ie “program
anvolimentor LSA."

Upcoming Events

Check out these upcoming meetings and events!
2023 SF Monthly Agency Leads Meeting

The Navigation Center Office Hours are specific to Bayview Navigation Staff Only.
When: Monday, February 27,2023

Time: 10:30-11:30 a.m.

Register | HERE

SF ONE System Virtual Office Hours
When: Tuesday, February 28, 2023
Time: 2-3 p.m
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Register | HERE

What Are "Office Hours?"

We know that lots of issues and questions can arise when using ONE System.
Office Hours are a great opportunity to get your questions answered, see
demos of anything you can't figure out or can't remember how to do, find out
how to fix things that might have gotten messed up, and participate in

discussions with other users around solutions to common challenges.

ONE System HMIS and Looker Office hours provide opportunities for:

Ongoing support

Space to ask general questions

Receive assistance on questions you may have about a Looker-related
report or areport you want to create

Other questions as they arise

Where Are Office Hours Held?

ONE System and Looker Office Hours are conducted from the comfort of your
own office! Each Office Hours session is hosted online by your San Francisco
ONE System Administration team. You can connect using your computer
(recommended so that you can see demos and post questions) by registering

using the link above.

Do | have to stay for the whole session?

Nope! You are welcome to drop in, ask your question, and leave when you get
your answer. Of course, you are also welcome to stay for the whole thing and

offer your own insight into the questions of others.

Questions? Your ONE System Administrator
is happy to help.

Phone: 415.429.4211
Email: onesf@bitfocus.com
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