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Santa Clara HMIS News

October 2022

Welcome to the Santa Clara HMIS October 2022 newsletter!

In this edition you'll find the following:

2022 Federal Reports: LSA and System Performance Measures are

Underway!

Report Spotlight: [GNRL-106] Program Roster

Coordinated Entry Events are Changing

VI-SPDAT Forms Posted

SCC HMIS Compliance Certification Checklist – Missed the Deadline?

NHSDC Client Portal - Living Experience

Meetings/Upcoming Events

Training Opportunities 

Bitfocus is Hiring!                                                                                    

Announcements

2022 Federal Reports: LSA and System Performance
Measures are Underway!

https://www.bitfocus.com/?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--nrEUXgbeSmLPd602Z-3y_v_VCdtQrPa0D5Wct1wlEDJigSvESWDZF8AM9Bgrxwah5yMN9
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The Deadline for Data Quality Clean-up Efforts was 10/21/2022.

The 2022 federal reporting season is approaching! Prep for The Longitudinal

Systems Analysis (LSA) and System Performance Measures (SPM) CoC reports

has begun!

 

HUD’s Longitudinal Systems Analysis (LSA) is a report submitted to HUD

annually that includes a complex analysis across key projects participating in the

Continuum of Care (CoC) Homelessness Management Information System

(HMIS). The LSA replaced the Annual Homeless Assessment Report’s (AHAR)

data component in the 2018 reporting year.

 

HUD’s System Performance Measures (SPM) focus on evaluating local

homeless responses as a coordinated system of homeless assistance options.

This data is reported to HUD annually and includes key indicators of a high-

performing system including length of time homeless, exits to permanent

housing, returns to homelessness, and more. 

Continue reading

Report Spotlight

Report Spotlight: [GNRL-106] Program Roster
When you want to review enrollments in your programs, [GNRL-106] Program

Roster is the best place to start. This report lists all clients enrolled in your

program, as well as key information about the enrollments that can help you

manage your program data. You can run this report for currently active clients,

for clients active during a specific timeframe, for only new enrollments during a

time frame, or for clients who were enrolled in the past but have exited your

program.

https://www.hudexchange.info/homelessness-assistance/lsa/?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--nrEUXgbeSmLPd602Z-3y_v_VCdtQrPa0D5Wct1wlEDJigSvESWDZF8AM9Bgrxwah5yMN9
https://www.hudexchange.info/programs/coc/system-performance-measures/?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--nrEUXgbeSmLPd602Z-3y_v_VCdtQrPa0D5Wct1wlEDJigSvESWDZF8AM9Bgrxwah5yMN9#guidance
https://www.bitfocus.com/hubfs/CoAd%20Newsletters/Santa%20Clara/October%202022/Santa%20Clara%20-%20Sept.%20-%202022%20Federal%20Reports%20(1).pdf?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--nrEUXgbeSmLPd602Z-3y_v_VCdtQrPa0D5Wct1wlEDJigSvESWDZF8AM9Bgrxwah5yMN9
https://help.bitfocus.com/gnrl-106-program-roster?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--nrEUXgbeSmLPd602Z-3y_v_VCdtQrPa0D5Wct1wlEDJigSvESWDZF8AM9Bgrxwah5yMN9
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Get the details.

News

Coordinated Entry Events are Changing
Coordinated Entry (CE) Events are designated in Clarity Human Services as

either “manual” or “inferred”:

Manual events are recorded by the user in the client enrollment record.

Inferred events are recorded automatically by the system through

referrals based on criteria such as project type or funding source.  

Not all Agencies will be impacted by these changes; agencies who will see

this change are: LifeMoves, HomeFirst, Goodwill, and the Community Hotline 

Optional training on this data entry change will be available during our

Clarity Office Hours. If your agency is impacted then you will receive a

separate email with information on joining the training. It is not

https://www.bitfocus.com/hubfs/CoAd%20Newsletters/Santa%20Clara/October%202022/Santa%20Clara%20-%20Oct.%20-%20Report%20Spotlight.pdf?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--nrEUXgbeSmLPd602Z-3y_v_VCdtQrPa0D5Wct1wlEDJigSvESWDZF8AM9Bgrxwah5yMN9


10/31/22, 7:34 PM Santa Clara HMIS Newsletter - October 2022

https://5911360.hubspotpreview-na1.com/_hcms/preview/content/89446270356?portalId=5911360&_preview=true&cacheBust=0&preview_key=UrCRTCfX&from_… 4/8

mandatory, however, agency leads should determine which staff might

benefit from the supplementary training.  

This topic was discussed at our October Agency Admin. Meeting.

 

Continue reading

Updates

VI-SPDAT Forms Posted
Santa Clara County’s VI-SPDAT forms are expected to be updated on October

We are thrilled to share that the new Interim VI-SPDAT forms are live in HMIS

and posted on our website! Thank you to all of the agencies who prioritized this

update. Less than 10% of assessors lost their access to the VI-SPDAT in this

training phase!

 

As of Monday, October 17th, the new VI-SPDAT forms are posted on our

website and live in HMIS. Please make sure you review these changes with your

paper assessors who may not be on HMIS. In addition, you should locate and

recycle your old forms.

 

Did you or your staff lose access to assessments because you didn't take the

training by October 13th? Please complete the training here and email our

HelpDesk here with your completion certificate and they will get your access

restored. All future Live VI-SPDAT training will include this content so new hires

in the process of on-boarding will not need to do this training.

https://www.bitfocus.com/hubfs/10.%20October%20Agency%20Admin.%20Meeting%20(22).pptx.pdf?hsLang=en&utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--nrEUXgbeSmLPd602Z-3y_v_VCdtQrPa0D5Wct1wlEDJigSvESWDZF8AM9Bgrxwah5yMN9
https://www.bitfocus.com/hubfs/CoAd%20Newsletters/Santa%20Clara/October%202022/Santa%20Clara%20-%20Oct.%20-%20CE%20Events%20are%20Changing.pdf?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--nrEUXgbeSmLPd602Z-3y_v_VCdtQrPa0D5Wct1wlEDJigSvESWDZF8AM9Bgrxwah5yMN9
https://scc.bitfocus.com/forms-manuals?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--nrEUXgbeSmLPd602Z-3y_v_VCdtQrPa0D5Wct1wlEDJigSvESWDZF8AM9Bgrxwah5yMN9
https://updates.bitfocus.com/e3t/Ctc/LX+113/cJycF04/VWwlHd8PD_wTW2S17SC6rv2L4W63xJzN4RfWlPN6R-BYJ3lLB3V1-WJV7CgHvTW32YDbN6SlgkPW67ZXNy7kR81kW1hslt170l0FBW2NdHDP6Fc9q9V73jhh8BbJh3W6-pvg36Cv2pKW8vPr9B1mzhhLW4jK3P724K2rYW31Dy0z5JTDJPW6k5DcM5trxbwW15B9H95wCJ_8W39L9t47dw44lW5WYgMt7zGy3BW8RfhJR7tdVqFW4M8hJN5Y_8xtW7NcQgM8pDLHsW1f5gSJ8w4KMXW7LDbTX4T04kgW1Ms9hx7nwnJSW7BQtQS2xb4j33dKC1?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--nrEUXgbeSmLPd602Z-3y_v_VCdtQrPa0D5Wct1wlEDJigSvESWDZF8AM9Bgrxwah5yMN9
https://updates.bitfocus.com/e3t/Ctc/LX+113/cJycF04/VWwlHd8PD_wTW2S17SC6rv2L4W63xJzN4RfWlPN6R-BY_3lLBmV1-WJV7CgT4WW4-NhH74rKRWyW8QzK4Z6HL_cQW3g3GGh5HRfynW1dzCyj6cK68cW2ztzrN7jZcy5W3CvDDd9jgFjfW7XJsP49bh6KBW5VjgmN4J45tTW7k5hr05v0zwwW6zHCm64hqQm9W4FT_k644CY33N13Nk8sjNLGjW2YdW5-2Qktb6W94qff82XdhfvW7lKcVW50PLxkW6j6RYN2Y-zwyW62W6KB3p4v-YW7G2PGk8_fVvNW7HHtkp2f6_6_W5f-15Q5PJW35W8Pq4yY6QrfvQW2DbS8H4VpYFt31bX1?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--nrEUXgbeSmLPd602Z-3y_v_VCdtQrPa0D5Wct1wlEDJigSvESWDZF8AM9Bgrxwah5yMN9
https://training.bitfocus.com/interim-vi-spdat-training?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--nrEUXgbeSmLPd602Z-3y_v_VCdtQrPa0D5Wct1wlEDJigSvESWDZF8AM9Bgrxwah5yMN9
mailto:sccsupport@bitfocus.com
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*Please note, if you are a Victim Service Provider please continue using your current

process. Additional messaging will be sent directly to your agencies within the next

week.

Thank you so much for working with us to make these interim changes a reality!

How-to 

SCC HMIS Compliance Certification Checklist –
Missed the Deadline?
 
SCC HMIS Compliance Certification Checklist

This is a gentle reminder to inform you that the SCC HMIS Compliance

Certification Checklist was DUE October 31, 2022, by EOB. 

 

Missed the Deadline?

1. You should have received a list of End Users that were added during

the third quarter – this spans July through September.

2. Only submit the certification for the End Users provided on your list

- no need to send the Self Certifications. Send the list as soon as

possible.

3. If the list is not received, End Users at your agency will lose HMIS

access until the checklist is received.

4. IF you do not receive a notification list of new End Users at your

agency, you are good to go, and no submission is necessary. Please

reach out if you believe otherwise.

https://www.bitfocus.com/hubfs/SCC%20HMIS%20Quarterly%20Complaince%20Certification%20Checklist.docx.pdf?hsLang=en&utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--nrEUXgbeSmLPd602Z-3y_v_VCdtQrPa0D5Wct1wlEDJigSvESWDZF8AM9Bgrxwah5yMN9
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5. Questions? Contact your Sys. Admin Team at scc-

admin@bitfocus.com.

News

NHSDC Client Portal - Living Experience
 
Wednesday, October 26th

Technology Solutions: Leading with Lived Experience NHSDC Plenary

9:00-10:15 a.m.

Register Here

 

Description

Santa Clara County’s Customer Portal Pilot Program provided opportunities for

individuals with lived experience of homelessness to inform and test new

technology designed to expand client access and choice. The program included

leaders from the Lived Experience Advisory Board working in collaboration with

Destination: Home, County of Santa Clara, and Bitfocus to pilot the Customer

Portal. The Customer Portal is a new tool that provides clients access to

components of their HMIS record. It includes a suite of features to empower

clients with increased choice and personal agency in their journey to permanent

housing. Centering Lived Experience in the collaborative approach to

technology advancements is leading to a shift in power within Santa Clara

County and provides a model for other communities to follow.

Continue reading

Upcoming Events

mailto:scc-admin@bitfocus.com
https://whova.com/portal/registration/nhsdc_202210/?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--nrEUXgbeSmLPd602Z-3y_v_VCdtQrPa0D5Wct1wlEDJigSvESWDZF8AM9Bgrxwah5yMN9
https://www.bitfocus.com/hubfs/CoAd%20Newsletters/Santa%20Clara/October%202022/Santa%20Clara%20-%20Oct.%20-%20NHSDC%20Client%20Portal.pdf?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--nrEUXgbeSmLPd602Z-3y_v_VCdtQrPa0D5Wct1wlEDJigSvESWDZF8AM9Bgrxwah5yMN9
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Meetings and events with you in mind

HMIS Agency Administrator Meeting

Service Providers Network Meeting

Performance Management Work Group (PMWG)

SCC TA Office Hours

Rapid Rehousing and Employment Initiatives Meeting

Check out the meeting details.

Training

Training Opportunities
SCC Clarity Office Hours

When: Thursday, November 10th  and 24th

Time: 10-11:30 a.m.

Where: Zoom

 

SCC Looker Office Hours

When: Thursday, November 14th and 28th

Time: 1-2 p.m. 

Where: Zoom

News

Bitfocus is Hiring!

Check out great career opportunities here as Bitfocus seeks to expand its reach!

https://www.bitfocus.com/hubfs/CoAd%20Newsletters/Santa%20Clara/October%202022/Santa%20Clara%20-%20Oct.%20-%20Meetings%20and%20events%20(1).pdf?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--nrEUXgbeSmLPd602Z-3y_v_VCdtQrPa0D5Wct1wlEDJigSvESWDZF8AM9Bgrxwah5yMN9
https://bitfocus.zoom.us/j/617946839?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--nrEUXgbeSmLPd602Z-3y_v_VCdtQrPa0D5Wct1wlEDJigSvESWDZF8AM9Bgrxwah5yMN9
https://bitfocus.zoom.us/j/617946839?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--nrEUXgbeSmLPd602Z-3y_v_VCdtQrPa0D5Wct1wlEDJigSvESWDZF8AM9Bgrxwah5yMN9
https://bitfocus-inc.breezy.hr/?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--nrEUXgbeSmLPd602Z-3y_v_VCdtQrPa0D5Wct1wlEDJigSvESWDZF8AM9Bgrxwah5yMN9
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408.Questions? Your HMIS Administrator
is happy to help.

Phone: 408.596.5866 Ext. 2

Email: sccsupport@bitfocus.com

Bitfocus, 5940 S Rainbow Blvd, Ste 400 #60866, Las Vegas, NV 89118, United States, 800-594-9854

Unsubscribe
Manage preferences

https://www.linkedin.com/company/bitfocus-inc-?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--nrEUXgbeSmLPd602Z-3y_v_VCdtQrPa0D5Wct1wlEDJigSvESWDZF8AM9Bgrxwah5yMN9
https://twitter.com/bitfocus?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--nrEUXgbeSmLPd602Z-3y_v_VCdtQrPa0D5Wct1wlEDJigSvESWDZF8AM9Bgrxwah5yMN9
mailto:sccsupport@bitfocus.com
https://www.bitfocus.com/?utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--nrEUXgbeSmLPd602Z-3y_v_VCdtQrPa0D5Wct1wlEDJigSvESWDZF8AM9Bgrxwah5yMN9
https://updates.bitfocus.com/hs/manage-preferences/unsubscribe-all-test?languagePreference=en&d=VmYj7K8rCd4vVKgD3Q3_YlyBW2m3bL73_YlyBN1JxwY5GKd_PV20N8q7yVxfJW5L-3yR6DL401F6bnDFXdcl11&v=3&utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--nrEUXgbeSmLPd602Z-3y_v_VCdtQrPa0D5Wct1wlEDJigSvESWDZF8AM9Bgrxwah5yMN9
https://updates.bitfocus.com/hs/manage-preferences/unsubscribe-test?languagePreference=en&d=VmYj7K8rCd4vVKgD3Q3_YlyBW2m3bL73_YlyBN1JxwY5GKd_PV20N8q7yVxfJW5L-3yR6DL401F6bnDFXdcl11&v=3&utm_campaign=Community%20Administration&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--nrEUXgbeSmLPd602Z-3y_v_VCdtQrPa0D5Wct1wlEDJigSvESWDZF8AM9Bgrxwah5yMN9

