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Welcome to the Santa Clara HMIS October 2022 newsletter!
In this edition you'll find the following:

2022 Federal Reports: LSA and System Performance Measures are
Underway!

Report Spotlight: [GNRL-106] Program Roster

Coordinated Entry Events are Changing

VI-SPDAT Forms Posted

SCC HMIS Compliance Certification Checklist - Missed the Deadline?
NHSDC Client Portal - Living Experience

Meetings/Upcoming Events

Training Opportunities

Bitfocus is Hiring!
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Announcements

2022 Federal Reports: LSA and System Performance
Measures are Underway!
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The Deadline for Data Quality Clean-up Efforts was 10/21/2022.
The 2022 federal reporting season is approaching! Prep for The Longitudinal
Systems Analysis (LSA) and System Performance Measures (SPM) CoC reports

has begun!

HUD’s Longitudinal Systems Analysis (LSA) is a report submitted to HUD

annually that includes a complex analysis across key projects participating in the

Continuum of Care (CoC) Homelessness Management Information System
(HMIS). The LSA replaced the Annual Homeless Assessment Report’s (AHAR)

data component in the 2018 reporting year.

HUD’s System Performance Measures (SPM) focus on evaluating local

homeless responses as a coordinated system of homeless assistance options.
This data is reported to HUD annually and includes key indicators of a high-

performing system including length of time homeless, exits to permanent

housing, returns to homelessness, and more.

Continue reading
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Report Spotlight

Report Spotlight: [GNRL-106] Program Roster

When you want to review enrollments in your programs, [GNRL-106] Program

Roster is the best place to start. This report lists all clients enrolled in your
program, as well as key information about the enrollments that can help you
manage your program data. You can run this report for currently active clients,
for clients active during a specific timeframe, for only new enrollments during a
time frame, or for clients who were enrolled in the past but have exited your

program.
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Program Roster Report

Sarah Agency
Active within [1101/2016 - 11172017]

Unique
Idesfiar

Birty Ome

Age
AL Entry

Curren
Age

Assess ‘
Los s m‘mwtw

so32z7401
ARIBTR0C
06TB0GE04
| osansFies
BASFCAB1A
B nEDa

NZ2L200T
041510979
QLOLABDI
v ngke
01011880
ouaLNasn

9
a8
1e
a7
¥
L&

¥
=

007217
oworam?
HRTR0T |
mnaa? |
rnaen? I
nnasmy |

NO2017

| § Moimes

E. Halmes

:Dﬂmm
O Actmcwy
0 Aonotey

D. Acbwswy

aFBATOTA
| 7aFmaco02
DOATASISG
OESCERMAD
AEDNSA5

| wemner2

215045
(SQOTBG
12351082
o ner?

& 22 N2

05082017
08172017

psmuamy |
DSIENT |

o127

0612017

0502017
osNTROIT
05012017
062 T

| S Holmos

8. Hzimes
5 Holnes

B Holos
5 Hoimes

A28 re0CC
5106725TAE

OLROLIRED
010171956

&
g

orhase
osERT

orhaaorr
0B1B201T

Js.m.pw

5. Haimes

mamnure
0962007
12657852
(S01.2006
m@nanees

oafeso Y
paMERT
naAean 7
DEM4E01T
1o0emNT |

onRRROTT
08222017
on2a01 T
oahs20y
06201 T

5 Hoiom
S. Holmes
S Holmes

‘Smlnq

e
6082013
(4mneEn
oL B

ouorners

ouon1968

B+ a|dafe s

1N T
14207
My

oriovaee
DDRNT

noren?

s
2017
W57
No=any

mEm——:c—nn:n::nan;
w

ol @ P e e o 00 c|le e 0 a ela

oo @ = = o|lea o o0 o|l=-2|la0a oln

& Holme

5. Dougherty

S Daugherty
D. Robacey
D Astwcwy

D. Aobazey

Coordinated Entry Events are Changing

Coordinated Entry (CE) Events are designated in Clarity Human Services as

either “manual” or “inferred”:

e Manual events are recorded by the user in the client enrollment record.

Get the details.

News

e |nferred events are recorded automatically by the system through

referrals based on criteria such as project type or funding source.

e Not all Agencies will be impacted by these changes; agencies who will see

this change are: LifeMoves, HomeFirst, Goodwill, and the Community Hotline

e Optional training on this data entry change will be available during our

Clarity Office Hours. If your agency is impacted then you will receive a

separate email with information on joining the training. It is not
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mandatory, however, agency leads should determine which staff might
benefit from the supplementary training.

e This topic was discussed at our October Agency Admin. Meeting.

Continue reading

5

Updates

VI-SPDAT Forms Posted

Santa Clara County’s VI-SPDAT forms are expected to be updated on October
We are thrilled to share that the new Interim VI-SPDAT forms are live in HMIS

and posted on our website! Thank you to all of the agencies who prioritized this

update. Less than 10% of assessors lost their access to the VI-SPDAT in this

training phase!

As of Monday, October 17th, the new VI-SPDAT forms are posted on our

website and live in HMIS. Please make sure you review these changes with your

paper assessors who may not be on HMIS. In addition, you should locate and

recycle your old forms.

Did you or your staff lose access to assessments because you didn't take the

training by October 13th? Please complete the training_here and email_our

HelpDesk here with your completion certificate and they will get your access
restored. All future Live VI-SPDAT training will include this content so new hires

in the process of on-boarding will not need to do this training.
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New Forms (Updated October New Forms (Updated October 2022):
2022) Translated Forms:
===

1. 4, Vietnamese

2. TAY 5. Spanish
3. Famil 6. Chinese (delayed)

*Please note, if you are a Victim Service Provider please continue using your current

process. Additional messaging will be sent directly to your agencies within the next
week.

Thank you so much for working with us to make these interim changes a reality!

How-to

SCC HMIS Compliance Certification Checklist -
Missed the Deadline?

SCC HMIS Compliance Certification Checklist
This is a gentle reminder to inform you that the SCC HMIS Compliance
Certification Checklist was DUE October 31, 2022, by EOB.

Missed the Deadline?

1. You should have received a list of End Users that were added during
the third quarter - this spans July through September.
2. Only submit the certification for the End Users provided on your list

- no need to send the Self Certifications. Send the list as soon as

possible.
3. If the list is not received, End Users at your agency will lose HMIS

access until the checklist is received.

4. IF you do not receive a notification list of new End Users at your
agency, you are good to go, and no submission is necessary. Please

reach out if you believe otherwise.
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5. Questions? Contact your Sys. Admin Team at scc-

admin@bitfocus.com.

NHSDC Client Portal - Living Experience

Wednesday, October 26th
Technology Solutions: Leading with Lived Experience NHSDC Plenary
9:00-10:15 a.m.

Register Here

Description

Santa Clara County’s Customer Portal Pilot Program provided opportunities for
individuals with lived experience of homelessness to inform and test new
technology designed to expand client access and choice. The program included
leaders from the Lived Experience Advisory Board working in collaboration with
Destination: Home, County of Santa Clara, and Bitfocus to pilot the Customer
Portal. The Customer Portal is a new tool that provides clients access to
components of their HMIS record. It includes a suite of features to empower
clients with increased choice and personal agency in their journey to permanent
housing. Centering Lived Experience in the collaborative approach to
technology advancements is leading to a shift in power within Santa Clara

County and provides a model for other communities to follow.

Continue reading
0—0—(0

Upcoming Events
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Meetings and events with you in mind

HMIS Agency Administrator Meeting

Service Providers Network Meeting
Performance Management Work Group (PMWG)
SCC TA Office Hours

Rapid Rehousing and Employment Initiatives Meeting

Check out the meeting details.

Training

Training Opportunities

SCC Clarity Office Hours

When: Thursday, November 10th and 24th
Time: 10-11:30 a.m.

Where: Zoom

SCC Looker Office Hours
When: Thursday, November 14th and 28th
Time: 1-2 p.m.

Where: Zoom

Bitfocus is Hiring!

Check out great career opportunities here as Bitfocus seeks to expand its reach!
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Questions? Your HMIS Administrator
is happy to help.

Phone: 408.596.5866 Ext. 2
Email: sccsupport@bitfocus.com

\/ Bitfocus

L

Bitfocus, 5940 S Rainbow Blvd, Ste 400 #60866, Las Vegas, NV 89118, United States, 800-594-9854
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