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Permanent Housing Programs: Housing Move-in Date 
The housing move-in date refers to the date a household will physically begin sleeping in their new 
permanent unit. This date is critical in differentiating between those who are housed within a 
permanent housing program and those who are still working toward moving into their new home. 
When reviewing client program details, please be on the lookout for these common errors: 

Error

• Not logging the
move-in date

Concern

• The client will appear
homeless

Solution

• Enter move-in dates
in a timely manner

Error

• Logging a move-in
date that is before
program start date
or after end date

Concern

• The move-in date
cannot be
accredited to
program

Solution

• The move-in date
should fall within
program start and
end date
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Error

• The move-in date is
overlapping with
another 'sheltered'
program

Concern

• The client cannot
physically occupy
more than one
space at a time

Solution

• Review client's
program history and
coordinate with
others to correct
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Error

•The move-in
date is changed
becuase the
client falls back
into
homelessness

Concern

•The clients
experience is
not being
capture
accurately

Solution

•Exit client from
PH program if
they fall back
into
homelessness

Solution

•Open new
enrollment to
capture the
time it takes to
obtain a new
move-in date
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Commonly Asked Questions 

Question Answer 

What happens when a household remains 
working with the same program, but moves from 
one unit to another without any days of 
homelessness in between? 

It is not necessary to exit and reenroll them. The 
move-in date would still accurately reflect the 
day they entered permanent housing according 
to that enrollment record. 

What happens when a household transfers 
programs, but remains in the same unit? 

The enrollment and move-in date of the new 
program would be the day after the first program 
ends.  

It is not necessary or appropriate to have the 
original housing move-in date reflected in the 
new program since the purpose of this data 
element is to distinguish between housed and 
homeless status within an enrollment. 

Is the move-in date the same as the “lease date?” HUD defines the move-in date as the date the 
household is physically sleeping in the unit; 
sometimes with corresponds with the lease date, 
but it doesn’t have to. 

What happens if the household never moves 
into a unit? 

Do not enter a move-in date and exit from the 
program to the accurate destination when 
appropriate. 

What happens if there appears to be an 
overlapping enrollment? 

Contact the program to verify/update their data. 

Need further assistance? Reach out to ACHMIS@AC.GOV. 




