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Agenda
1. HMIS MOU
2. New ONE SF Features
3. APR Data Quality Review
4. Review of Data Quality (Monthly Agenda Topic)
5. Announcements



HMIS MOU Between 
HSH and Partner 
Agencies



Agency Lead Responsibilities
Coordinate needs and training of End Users within Partner Agency: 

1. Provide HMIS Lead Agency with an updated list of End Users each month  
2. Ensure new End Users are granted access to the HMIS System
3. Serve as the on-site HMIS resource to all End Users
4. Conduct monthly data quality checks 

 1. Scan for duplicate client records 

 2. Ensure active client files are up-to-date 

 3. Review accuracy of client exits, exit reasons, and outcomes 

 4. Review client referrals from Coordinated Entry Access Points 

  5. Notify HSH Program Manager of HMIS irregularities 



New ONE System 
Features



Location Reminder 
for Clients on 
Queue
When a client is referred to the Community 

Queue, a notice appears on their Client 

Profile screen to indicate they are on the 

Queue.

If the client does not have contact 

information on the Location tab, there will 

be a red notice. Click “Add” to add contact 

information to the Location tab.



Client Alias Search 



APR Data Quality Prep



Who do I contact if I have questions?
Bitfocus:

onesf@bitfocus.com 
● Review data quality prior to submission
● Generating the HUD CSV files to upload into Sage
● Data Quality questions

HomeBase:
SFNofa@homebaseccc.org 

● Sage setup questions
● Project name differences 
● Operating period

HSH:
Nicole.McCray-Dickerson@sfgov.org 

● APR is ready for submission
● Questions about draw downs  

mailto:onesf@bitfocus.com
mailto:SFNofa@homebaseccc.org
mailto:Nicole.McCrayDisckerson@sfgov.org


New Data Quality APR Manual 

APR Data Quality Manual

https://docs.google.com/document/d/1yIaJl3vWaAqkV7P4l5UdNCqMhzWuefFdutwsqJJ1E2w/edit


Monthly Review Data 
Quality



This Month:

● Household Review

● Move-In Date for PSH and RRH projects

This review will help both the System Performance Measures and LSA for the year covering 10/1/17 to 

9/30/2018



Households Review

Run the [GNRL-106] Program Roster for the period 

of 10/1/17 to 9/30/18

Review the household groups:

● If you notice that clients are missing, add them 

to the household.

● If clients should be grouped together, contact 

the Help Desk



Housing Move-In Date

Run the [GNRL-106] Program Roster for the period 

of 10/1/17 to 9/30/18

For PSH and RRH programs, check the Housing 

Move-In Date

● If household moved into housing and the 

Housing Move-In Date is “undefined”, the 

Housing Move-In Date needs to be added

● If the Housing Move-In date is not accurate 

(e.g. is before the program start date), it should 

be updated



Announcements



Announcements

● Data Quality Office hours next agency lead meeting: October
● Include your agency events in the ONESF Newsletter



Thank you!


