
Agency Lead 
Meeting

Monday, March 
25th, 2019

Welcome!



AGENDA

× Overview Coordinated Entry

× ACE Roll Out Training Schedule Update

× Announcements|Reminders

× Next Month’s Meeting

× SF Upcoming Events
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Overview Coordinated Entry
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Overview Coordinated Entry
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Overview Coordinated Entry-Glossary of Terms

Community Queue (CQ): This is the list of clients who have been 
assessed and have priority status. It is expected that the number of 
clients who are active on the queue can be housed within 90 days. 

Referral: a client from the CQ has been found as eligible for a specific 
housing resource. A notification has been sent in ONE to the housing 
provider notifying them to contact the client. 

Enrollment: this is completed when a client begins to receive services 
from a program. For housing programs, this is completed at move-in. 

Exit: this is completed when a client is no longer receiving services from 
a program. For housing programs, this is completed when the client 
moves out. 
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Overview Coordinated Entry-Adult Prioritization

Priority Status

● Adults experiencing homelessness who are prioritized for 
housing based on their health vulnerability, housing barriers, 
and homelessness chronicity 

● Determined by the Primary Assessment

● Places a client on the prioritization list (aka Community Queue)

● Non-priority status households will not be referred to 
HSH-funded permanent housing programs, but are again 
offered problem-solving



ACE Rollout Training Schedule Updates
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● HSH Trainings complete

● SFHOT Case Managers Training complete

● Live webinar scheduled for YCE Access 

Points and staff doing assessments for the 

blitz

● Provider Trainings on hold



Announcements and Reminders
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Access Roles

i. Staff will have minimum access 
role if access was not updated by 
March 5th

ii. Moving forward please contact 
the HelpDesk to request access 
still needed and/or updated
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Announcements and Reminders

Updates to ONESF Help Center Webpage

a. https://onesf.clarityhs.help/hc/en-us/articles/3600
15482654-Coordinated-Entry-Training-Materials-

b. https://onesf.clarityhs.help/hc/en-us/articles/3600
05366053-Family-Shelter-Placement-Process-and-
Training-Materials

c. Significant changes to webpage within the next 
few months

https://onesf.clarityhs.help/hc/en-us/articles/360015482654-Coordinated-Entry-Training-Materials-
https://onesf.clarityhs.help/hc/en-us/articles/360015482654-Coordinated-Entry-Training-Materials-
https://onesf.clarityhs.help/hc/en-us/articles/360005366053-Family-Shelter-Placement-Process-and-Training-Materials
https://onesf.clarityhs.help/hc/en-us/articles/360005366053-Family-Shelter-Placement-Process-and-Training-Materials
https://onesf.clarityhs.help/hc/en-us/articles/360005366053-Family-Shelter-Placement-Process-and-Training-Materials


Next Months Meeting
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When: Monday, April 29, 2019
Where: Google Space
Time: 10:30am - 11:30am 



SF Upcoming Events
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a. Local Homeless Coordinating Board Monthly Meeting 

When: Mon, April 1 11-1pm

Where: SF City Hall Room 416

b. Coordinated Entry/Online Navigation and Entry (ONE) 

System for Adults and Families

When: Tue, April 2 9:30-11am

Where: SF City Hall, Room 408



Thanks!
Any questions?

OneSF Help Center  
(415) 429.4211
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https://onesf.clarityhs.help/hc/en-us

