
Agency Lead Meeting
Monday, February 25th, 2019

Welcome!



AGENDA
● Training Plan
● Adult Coordinated Entry Roll Out

○ Training Schedule
○ Program Descriptions
○ Access Roles Defined

● Zip Code Clarification
● [CLNT - 127] Homeless Status 

Timeline Report 
● New Features in ONE System
● Announcements
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TRAINING PLAN
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● In collaboration with HSH and key partners, Bitfocus provides current 

information and training about best practices for using the ONE System

● Ongoing training helps to ensure data accuracy, user satisfaction, and high quality 

client services

● Trainings are being formatted to help facilitate the needs of growing and/or 

changing staff in a forum that is accessible and practical 

○ Pre Recorded trainings

○ Webinars



ADULT COORDINATED ENTRY ROLL OUT
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ADULT COORDINATED ENTRY ROLL OUT
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Client Engagement

● Client is encountered by outreach 
workers

● Client goes directly to an access 
point

● A client profile is created in ONE 

Coordinated Entry (CE) Enrollment

● Enrolled into Adult Coordinated 
Entry Program in ONE

● Enrollments are completed to show 
clients are being engaged by the CE 
System



ADULT COORDINATED ENTRY - TRAINING SCHEDULE
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HSH Session 3/4/2019 9:30am - 12:00pm
HSH Session 3/6/2019 1:00pm - 3:30pm

ACE AP 3/4/2019 1:00pm - 3:00pm
ACE AP 3/6/2019 10:00am - 12:00pm

Housing Providers 3/11/2019 10:00am - 12:00pm
Housing Providers 3/18/2019 1:00pm - 3:00pm
Housing Providers 3/19/2019 10:00am - 12:00pm

Property Managers 3/12/2019 1:00pm - 2:30pm 
Property Managers 3/18/2019 10:00am -11:30pm

SFHOT Case Managers
3/19/2019 1:00pm - 2:30pm
SFHOT Outreach Staff
4/1/2019 1:00pm - 3:00pm
SFHOT Outreach Staff
4/2/2019 9:30am - 11:00am
SFHOT Outreach Staff
4/2/209 1:00pm - 2:30pm

*Training Schedule presented during the meeting is postponed



ADULT COORDINATED ENTRY - PROGRAM DESCRIPTIONS
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● Program descriptions will be set up in the ONE System for each housing program

● Information will provide Access Point Staff with detailed description of each 

program to assist in matching clients to an eligible program

● Agencies will receive a spreadsheet of all housing programs participating in Adult 

CE asking them to provide information about their programs including:

○ Visitor Policy

○ Unit Descriptions 

○ Building Amenities 

○ Contact Information for Referral Notifications-who should receive 

notification of referrals, changing of referral status and processing of referral



ADULT COORDINATED ENTRY - ACCESS ROLES DEFINED
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● HSH has determined the various Access Roles and parts of the ONE System each 

Access Role will have access to

● To ensure that all users have the correct access role and access setup, a list of all 

active users and their current access role will be distributed via email

● Each agency should review the list and update any access roles needed for CE

● Agencies should respond by Tuesday, March 5th with access role updates

● Each agency should also identify any new users and contact the Bitfocus 

HelpDesk to get user set-up and access



ZIP CODE CLARIFICATION
Clarification Questions

 What does it mean by last permanent zip code? 

 Stable or where they came from last time? 

Difference between Permanent vs. Last Place?

And could they track last city instead of last zip code?
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HOMELESS STATUS TIMELINE REPORT - [CLNT-127] 
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A Client Level Report that will show the different program 
enrollments and services received by a client that can be used as a 

tool to help determine chronic homelessness (as defined by HUD)

This tool is useful in that it assists the end user in piecing together 
a timeline a client may not otherwise recall with certainty and 

specificity



HOMELESS STATUS TIMELINE REPORT - [CLNT-127] 
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Select the PRINTER icon 
from the client profile



HOMELESS STATUS TIMELINE REPORT - [CLNT-127] 
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1. From the CLIENT 
REPORTS list select 
[CLNT-127] Homeless Status 
Timeline

2. Select Run-enter the time 
frame desired

3. Select the desired format 
(Web page/PDF)



HOMELESS STATUS TIMELINE REPORT - [CLNT-127] 
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Homeless Status 
Timeline Report Guide

http://kingcounty.hmis.cc/wp-content/uploads/2018/10/Homeless-Timeline-and-Enrollment-Details-Report-Guide.pdf
http://kingcounty.hmis.cc/wp-content/uploads/2018/10/Homeless-Timeline-and-Enrollment-Details-Report-Guide.pdf


NEW FEATURES IN ONE
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Notifications for Clarity Inbox Messages



NEW FEATURES IN ONE
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Program Exit Date Warning if Date Is Invalid



NEW FEATURES IN ONE
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‘Aged Into Adulthood’ Notification at Program Exit



NEW FEATURES IN ONE
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Add Notes to 
Location Tab



NEW FEATURES IN ONE
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Select Multiple Group Members When Completing Annual/Status 
Assessments



NEW FEATURES IN ONE
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● Ability to Set Assessment 
Warning for 30 Days vs. a 
maximum of two weeks 
before assessment is due

● Find this setting under the 
Account Settings under the 
user icon



NEW FEATURES IN ONE
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Canned Reports Listed Alphabetically by Report Abbreviation-Number



ANNOUNCEMENTS
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Register for the upcoming ACE Trainings
Registration information will be provided via email

Next Months Agency Lead Meeting
When: Monday, March 25th, 10:30am - 11:30am
Where: Google Space 188 The Embarcadero

SF Upcoming Events
Local Homeless Coordinating Board Monthly Meeting
When: Monday, March 4th, 11:00am - 1:00pm
Where: San Francisco City Hall Room 416 

Coordinated Entry/Online Navigation and Entry (ONE) System for Adults and Families
When: Tuesday, March 5th, 9:30am - 11:00am
Where: City Hall, Room 408

 



Thank You!
Questions, 
Comments or 
Concerns?

22OneSF Help Center  (415) 429.4211

https://onesf.clarityhs.help/hc/en-us

