


Our goals for today: 

● Welcome and Introductions
● Release of Information
● Summary of Access Roles and Exercise
● New User, Deactivate User, and Requests for Access Role Change
● Agency Active User Clean-up
● Survey Results and Plan
● Announcements | Reminders
● Next Month’s Meeting



● Please share your name, pronoun, agency, role, and where you would go  
for your dream vacation





  





  



  









● Please split up into groups of 8
● Please look at your card and 

assign your staff to an 
appropriate Access Role using the 
Summary of Access Role 
document for reference

● Large group report out



● New User Request 
○ Confirm completion of Clarity General and DPH Privacy Trainings and email user name, 

email address, and access role to onesf@bitfocus.com
○ Agency Lead is responsible for determining the appropriate access role based on user’s 

job/role and considering client privacy

● Deactivate User
○ Email  onesf@bitfocus.com with ONE System user name and email address to deactivate 

*For example when someone leaves agency

● Request to Change User Access Role
○ Email  onesf@bitfocus.com with the ONE System user name, email address, and 

requested access role 
○ HSH will be monitoring access role changes for auditing purposes

mailto:onesf@bitfocus.com
mailto:onesf@bitfocus.com
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● Clean up!
● Bitfocus team will be emailing out Agency Active User lists for clean-up by 

Agency Leads



● What has been helpful in Agency 
Lead meetings?



● What would you like to see more 
of in the Agency Lead meetings?



● How can the ONE System best 
support your work?





● Email and post presentation 
slides within one week

● Agenda schedule
● Communicate new features and 

changes in Agency Leads meeting 
and newsletter in coordination 
with HSH

● Topics: Reports, Data Quality, 
Roundtable discussions



● Bitfocus is hiring for a Deputy Project Administrator

https://bitfocus-inc.breezy.hr/p/8a3bb553a54d-deputy-project-administrator


● LHCB ONE System Committee Youth Meeting 
○ St Anthony’s Poverello Room 150 Golden Gate Ave
○ Cancelled July 29, 2019 3pm-4:30pm

● LHCB Monthly Meeting
○ City Hall Room 416
○ August 5, 2019 11am-1pm

● LHCB Family Coordinated Entry/ONE System Committee Meeting
○ City Hall Room 408
○ August 6, 2019 10am-11am

● LHCB Adult Coordinated Entry/ONE System Committee Meeting  
○ City Hall Room 408
○ August 6, 2019 9am
○ September 3, 2019 and Ongoing 11am



●   August 26, 2019 10:30am-11:30am
 Google Community Space 188 Embarcadero



● We will email and post today’s slides on the ONE SF Help Center 

● Don’t forget the Helpdesk! onesf@bitfocus.com or 415.429.4211

https://onesf.clarityhs.help/hc/en-us
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