
1

Monthly Agency Leads Meeting
San Francisco, May 2024
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Today’s Agenda
Welcome!

System Updates

Prior Living Situation and Exit Destination Fields

Guest Speaker: Jamie Nugent from SFVA

ONE System Reports: Responsible Staff Report

Office Hours Reminder
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Welcome!

What extracurricular activity 
did you participate in when 
you were in High School?

⇢Please share your name, 
pronouns, and agency when 
responding.



System Updates

⇢Federal Reporting Season is Officially Over!:

⇢ HIC/PIT: Submitted as of May 10th!

⇢ Thank you to everyone who contributed!

⇢Housing Inventory Final Phase is live as of March 12, 2024

⇢New Responsible Staff Who Receive Referral Notifications 
report now available in the Data Analysis section of the ONE 
System Reports tab
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Prior Living Situation and Exit Destination Fields

For Program Enrollments and Exits



Prior Living Situation is a HUD defined data 
element collected by all HMIS programs during 
the client’s enrollment immediately prior to the 
project start date.

• This data is used with other information to 
identify whether a client appears to meet the 
criteria for experiencing chronic homelessness 
at various points of enrollment.
⇢Project entry

⇢At any point during project enrollment

⇢At any point during a specified reporting 
period

Prior Living Situation



• Intake staff should ask clients about their 
history of experiencing homelessness, 
including specific instances the client spent on 
the street, in an emergency shelter or in a Safe 
Haven project.

⇢Prior Living Situation data may autofill within a 
program enrollment. If this happens, staff 
should still ask about the client’s prior living 
situation to ensure accuracy.

• Responses put in here should reflect the 
client’s last living situation immediately prior to 
the enrollment start date.

Prior Living Situation



Prior Living Situation
• The responses are intended to reflect the client's last 

living situation immediately prior to the project start 
date. 

⇢For projects that do not provide lodging, the 'prior' 
living situation may be the same as the client's current 
living situation.

• Select the 'Type of Residence' from the Living 
Situation Option List that most closely matches 
where the client was living prior to project start. 

• Adult members of the same household may have 
different prior living situations.

• Make sure the prior living situation is appropriate for 
the kind of enrollment that is occurring! 
• i.e. A PSH transfer should not have the person’s prior 

living situation as a Homeless Situation. 



Prior Living Situation

• Depending on the response, different fields may appear that need to be filled.

• The 2024 Data Standards update added the ”Rental Subsidy Type” field when an 
”ongoing housing subsidy” residence response was recorded.

The 2024 HMIS Data Standards Manual can be referenced for more information about 
specific responses.

https://files.hudexchange.info/resources/documents/HMIS-Data-Standards-Manual-2024.pdf


Exit Destinations

The Exit Destination field identifies where a 
client will stay immediately after exiting a 
project for purposes of tracking and outcome 
measurement. 

• Select the ‘Destination’ that most closely 
matches where the client will be staying 
immediately after exiting the project.

• This field should never be left blank and 
should not be pre-filled at project start.

• Unconfirmed word-of-mouth information 
from anyone other than the client should 
not be used as a source of Destination 
responses



Exit Destinations
Specific ‘Destination’ responses should be 
used depending on the client’s ‘Exit Reason’.

• Many of the responses are the same or 
similar to the responses in the ‘Prior 
Living Situation’ field.

•Make sure the ’Destination’ is appropriate 
for the kind of exit that is occurring! 

• i.e. A PSH transfer should not have the 
person’s exit destination as a Homeless 
Situation!

• Many program exit screens have a 
warning to help you determine which 
Destination response to use based on the 
Exit Reason.



Guest Speaker: Jamie Nugent

12

Coordinated Entry Specialist with the SFVA



ONE System: Reports
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Responsible Staff Report



Responsible Staff Report

This report lists the responsible 
staff assigned to each program in 
ONE. 

⇢Can be found under Reports -> 
Data Analysis -> SF One System 
Reports -> Data Quality Reports

⇢Available to all agencies in the 
ONE System and all users with 
Data Analysis access rights



This report lists the responsible staff 
assigned to each program in ONE. 

⇢These individuals will receive 
program referral notifications via 
email. 

⇢Provider Agency Leads can request 
updates via the ONE System Help 
Desk. HSH staff can contact the ONE 
System Team to update.

Responsible Staff Report



Announcements
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Monthly Office Hours:
• May 28 @2 pm
• Jun 25 @ 2 pm

Next Agency Leads Meetings:
• June 24 @10:30 am
• Jul 22 @10:30 am

Registration Links: onesf.bitfocus.com

https://onesf.bitfocus.com/


Helpful Resources
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ONESF Help Center Website
• onesf.bitfocus.com

Bitfocus Help Center
• help.bitfocus.com

Bitfocus Helpdesk

• onesf@bitfocus.com
• 415.429.4211

http://onesf.bitfocus.com/
https://help.bitfocus.com/
mailto:onesf@bitfocus.com


Thank You From Your SF Team!
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Holly Aversano
Senior Project
Administrator

hollya@bitfocus.com

Paul Devencenzi
Deputy Project
Administrator

pauld@bitfocus.com

onesf-admin@bitfocus.com


