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The Assessment Details report lists all the
responses to the questions on the selected
assessment. The responses for each client are
included.

The Agency Management Reports help in
tracking what your staff are  doing in the
system and what client level data they have
entered/modified. 

Client Enrollment Details provides information
on client responses to questions about their
history of homelessness as well as move-in and
destination at exit information. These details
can help determine additional periods of
homelessness for clients.

The Monthly Staff Report provides three
categories of information:

General data quality/User Activity /Data
quality by data element

Includes staff from other agencies with
"additional access" to the reporting agency data.

[DQXX-110AD] Will be discussed further below.

[HSNG-104] Monthly Housing Report is
an enrollment-based report intended to
serve as a one complete month review of
housing programs. This report breaks
down by project type.

Housing Move-in Date is discussed further
below.

[HUDX-223]  The Client-Level System Use &
Length of Time Homeless Report is designed
to provide a general summary of information
in an individual client’s HMIS history that is
relevant to chronic homelessness.

[HUDX-225] Will be discussed further below.

The Program Details Report returns all the
fields and corresponding responses for
selected screens. Additionally, the report
provides some profile and Housing Service
information, depending on the screen selected.



R E P O R T  S P O T L I G H T :
[ H U D X - 2 2 5 ]  H M I S  D a t a  Q u a l i t y  R e p o r t

RELATIONSHIP TO HEAD OF HOUSEHOLD (HOH) (Q1 & Q3)

Looking for a report that is the gold standard when it comes to pulling
data? Look no further! This report provides a plethora of data that will
point you in the right direction of where you should tackle data quality.
It  will help identify data that is missing or incomplete, issues with
household configuration, and clients who may be missing an annual
assessment.

Additionally, this report pulls clients who are missing data elements used
to determine Chronic  Homeless status (section  Q5), compliance with
local data entry timeliness (section Q6), and number of inactive records
(sectionQ7).

T h e re  m u s t  b e  o n e  H e a d  o f  H o u s e h o l d  ( H O H )  f o r  e a c h  e n r o l l m e n t .  I f  t h e  g r o u p   i s
c o m p o s e d  o f  a d u l t s  a n d  c h i l d re n ,  a n  a d u l t  m u s t  b e  i n d i c a t e d  a s  t h e  H O H .  I f  t h e
H O H  l e ave s  t h e  p r o j e c t  b e f o re  o t h e r  h o u s e h o l d  m e m b e r s ,  a  n e w  H O H   m u s t  b e
i d e n t i f i e d  a n d ,  i f  n e e d e d ,  t h e  R e l a t i o n s h i p  t o  H O H  m u s t  b e  u p d a t e d  f o r  t h e
re m a i n i n g   h o u s e h o l d  m e m b e r s .

U s e  t h e  [ H U D X- 2 2 5 ]  H M I S  D a t a  Q u a l i t y  R e p o r t  [ F Y  2 0 2 0 ]  re p o r t  ( Q 1  a n d  Q 3 )  t o
i d e n t i f y  i s s u e s  w i t h  n o n - a d u l t  H O H  o r  R e l a t i o n s h i p  t o  H O H .  P l e a s e  n o t e ,  y o u  m ay
n e e d  t o  re - a c t i v a t e  ( u n - e x i t )  t h e  p r o g ra m  e n r o l l m e n t  t o  m a k e  H o u s e h o l d
R e l a t i o n s h i p  c o r re c t i o n s .

How Do I Create a Household and Manage Members?
How do I add a new household member to the Program?

How do I remove a program exit record?

https://get.clarityhs.help/hc/en-us/articles/115000411467-How-Do-I-Create-a-Household-and-Manage-Members-
https://get.clarityhs.help/hc/en-us/articles/115000443367-How-do-I-add-a-new-household-member-to-the-Program-
https://get.clarityhs.help/hc/en-us/articles/115015362548-How-do-I-remove-a-program-exit-record-


CHRONIC HOMELESS (Q5)

The Q5 Chronic Homeless table shows counts of  records where data
f ie lds re lated to l iv ing s i tuat ion data conta in Cl ient  doesn' t  know,
Cl ient  refused,  or  are miss ing va lues .
Count of  Total  Records calculates the number of  adults  and Heads of
Household (HoH) act ive dur ing report ing per iod in :

Emergency Shelter  (ES) ,  Safe Haven (SH) ,  Street  Outreach
Trans i t ional  Hous ing (TH)
Al l  types of  Permanent Housing (PH)

PH – Permanent Support ive Housing (d isabi l i ty  required for  start)
PH – Housing Only
PH – Housing with Serv ices (no d isabi l i ty  required for  start)
PH – Rapid Re-housing

Numbers in  parentheses after  each column element ( i .e .  Miss ing t ime
in inst i tut ion (  3 .917.2  ))  correspond to HUD data standard e lements .

Here's another report we think you may find useful:
[GNRL-108-AD] Chronic Homeless Program Enrollments

Annual Assessment Due (Q4)

Annual  assessments are due for  each c l ient  with in +/-  30 days of  the
anniversary date of  the Head of  Household 's  enrol lment in  the pro ject .
I f  a  baby is  born after  the Head of  Household enters the program or  i f
another  household member enters the program later,  an annual
assessment is  st i l l  due for  the baby and any other  household member
upon the Head of  Household ’s  anniversary,  even i f  the baby or  other
household members were in  the program for  less than one year.

The HUDX-225 HMIS Data Qual i ty  Report  can help you f ind c l ients who
may be miss ing an Annual  Assessment .

How do I conduct a program Status/Annual Assessment?
How do I receive Assessment Due Warnings?

How do I build my own Annual Assessment Due Report?

https://get.clarityhs.help/hc/en-us/articles/115002593547--GNRL-108-AD-Chronic-Homeless-Program-Enrollments
https://get.clarityhs.help/hc/en-us/articles/115000443307-How-do-I-conduct-a-program-status-annual-assessment-
https://get.clarityhs.help/hc/en-us/articles/115000466988-How-Do-I-Receive-Assessment-Due-Warnings-
https://get.clarityhs.help/hc/en-us/articles/360009889613-Data-Quality-Annual-Assessment-Due


Inactive Records (Q7)

The Q7 Inact ive  Records tab le  reports  how many st reet  outreach and
n ight-by-n ight  she lter  enro l lments  appear  to  be inact ive  ( i .e .  should
have been ex i ted but  were not) .  Enro l lments  are  cons idered inact ive
when there’s  been no contact  wi th  or  bed n ight  act iv i ty  for  the c l ient
with in  90 days .

Have issues with Inactive Records? Can your agency benefit from Auto Exit options? Want to learn more?
Check out this article: Program Setup: Auto Exit

Timelines (Q6)

The  Q6  T ime l i ness  t ab le  shows  how many  days  between  when  a  c l i en t  ente rs  o r
ex i t s  a  p rog ram ( [p ro j ec t  s ta rt  date]  and  [p ro j ec t  ex i t  date] )  and  when  the
reco rd  o f  that  s ta rt  o r  ex i t  i s  c reated  i n  HMIS  ( [date  c reated ]  (t imes tamp) .

The  count  o f  the  number  o f  ac t i ve  c l i en t s  fo r  each  o f  the  fo l l ow ing  pe r i ods  o f
t ime  a re  ca l cu l ated  fo r  both  S ta rt  Reco rds  and  Ex i t  Reco rds :  0 ,  1 -3 ,  4 -6 ,  7-10 ,
1 1+  days .

Fo r  examp le ,  i f  a  c l i en t ’s  ex i t  date  was  2  days  ago  and  the  use r  i s  ex i t i ng  the
c l i ent  today  (c reat i ng  an  ex i t  reco rd  i n  the  database) ,  t hen  that  c l i en t ’s  p ro j ec t
ex i t  reco rd  w i l l  be  counted  i n  the  1 -3  days  catego r y.

Here's another report we
think you may find

useful:
[CLNT-127] Homeless

Status Timeline Report

https://get.clarityhs.help/hc/en-us/articles/360045470174-Program-Setup-Auto-Exit
https://get.clarityhs.help/hc/en-us/articles/360012095633--CLNT-127-Homeless-Status-Timeline-Report


R E P O R T  S P O T L I G H T :
[ G N R L - 1 0 6 ]  P r o g r a m  R o s t e r  R e p o r t

Housing Move-in Date is required for all permanent housing projects,
including Rapid Re-Housing. Housing Move-in Date is the date the household
moves into permanent housing. Housing Move-in Date is required to be
entered on the Head of Household’s enrollment screen only.

Housing Move-in Date may be on or after Project Start Date, but not before.
Some projects begin working with clients before they move into housing. In
that case, the Housing Move-in Date will be after Project Start Date. If the
client or household has not yet moved into housing at the time of
enrollment, the move-in date will need to be updated on the enrollment
screen once the client or household is housed.

The GNRL-106 Program Roster report (found in the Program Based Reports
folder) can help you check that Housing Move-in Date has been correctly
entered. Undefined means that the individual or household has not yet
moved into housing or the move-in date is before the project start date.

This program-based
report lists program
stay information for
selected programs

and status according
to specified report

dates.

Data
Elements

-  C l i e nt

-  U n i q u e  I D

-  D O B /A g e  a t  E nt r y/ C u r re nt  A g e

-  E n ro l l  D a t e / E x i t  D a t e

-   LO S /  A s s e s s m e nt s / S e r v i c e s /A s s i g n e d  S t a ff

This report is
designed to provide

an overview of
program stay

information for all
active, enrolled, or

exited clients.Here is more information about
Housing Move-in Date

R E P O R T  S P O T L I G H T :
[ D Q X X - 1 1 0 ]  D u p l i c a t e  C l i e n t s

Managing duplicate client records is an important part of an HMIS
system. Tracking client data through one client record can reduce the
risk of duplicate client assessments, enrollments, or services and help
streamline services for the client.

The report [DQXX-110] Duplicate Clients can identify duplicate client
records. If records are identified they  can be merged by contacting the
Help Desk. When client records are merged, all client history is
consolidated and moved to the primary (surviving) client record. When
making a request to have records merged, please ensure the primary
record you would like to keep has the most complete Profile information.

https://get.clarityhs.help/hc/en-us/articles/360044292673-Housing-Move-in-Date


R e f e re n c e  y o u r  c o m m u n i t y ' s  p o l i c y  o n  w h i c h  c l i e n t  re c o rd  w i l l  b e  m e r g e d  a n d  w h i c h
w i l l  b e  re t a i n e d .  T h i s  m ay  b e  b a s e d  o n  w h i c h  c l i e n t  re c o rd  h a s  t h e  m o s t  i n f o r m a t i o n
o r  i s  t h e  m o s t  c u r re n t .

Note :
D e t e r m i n i n g  w h i c h  c l i e n t  re c o rd  h a s  t h e  m o s t  i n f o r m a t i o n  o r  i s  m o s t  c u r re n t  w i l l
l i k e l y  re q u i re  re v i e w i n g  c l i e n t  re c o rd  i n f o r m a t i o n .  I t  i s  h i g h l y  re c o m m e n d e d  t h a t
t h i s  b e  d o n e  p r i o r  t o  b e g i n n i n g  t h e  m e r g e  p r o c e s s .
I f  t h e re  i s  a  p r o f i l e  i m a g e  i n  t h e  c l i e n t  re c o rd ,  t h i s  w i l l  n o t  m e r g e  i n t o  a n o t h e r
re c o rd .

H a v e  Q u e s t i o n s  o r  N e e d  F u r t h e r  a s s i s t a n c e ?  C l i c k  t h e  i m a g e
b e l o w

https://get.clarityhs.help/hc/en-us

