
Housing Refusal Tracking Training
Coordinated Entry Provider Meeting
March 19, 2025



Agenda
• Enrollment in Coordinated Entry Programs- Review Current Process
• New Assessment to Log Housing Refusals
• Existing Events Being Retired
• Dashboard for Housing Referral Status Refusals Tracking
• Wrap-Up and Questions



What is Changing and Why?

• What?
• Logging housing refusals through a new assessment instead of events

• Why?
• Making it easier to record refusals and track which building they’re attached 

to
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Enrolling Households in Coordinated Entry 
Programs
Ensure you are under either Adult, Family, or Youth Coordinated Entry 
program.
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Click the PROGRAMS tab.



Enrolling Households in Coordinated Entry 
Programs
Review the Available programs and click the arrow of the appropriate 
program name to enroll household in the program.
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Click the arrow to ENROLL the household in the 
program.
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Fill out the enrollment page during intake with 
the household.
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Client Housing Refusal Assessment
This assessment is the new way to track housing refusals for Housing 
Referral Status clients in the ONE System, across all populations and 
types of housing.

Click the Assessments tab under the CE program enrollment…
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Click the START button across from Client Housing Refusal…



Client Housing Refusal Assessment 
Screenshot
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Housing Program field is a dropdown 
containing all active programs in ONE

• Do not try to find the program using just the dropdown. If you type in part of the 
program name the dropdown will automatically display partial matches and it should be 
easy to select the correct program.

• Be aware of programs with multiple funding sources and select the specific program 
offered and refused.
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Click SAVE to complete assessment and log 
the housing refusal
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Reasons for Refusal Dropdown List
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• Building rules

• Decline SRO

• Health needs not met by the site

• Justice Involved: Re-Entry Delay

• No Private Bathroom

• No Private Kitchen

• Prefer a Different Building

• Prefer a Different Neighborhood

• Prefer a larger unit

• Reasonable participation in mandatory payee service

• Refused to Pay Rent

• Unable to independently looks for housing due to mental/ medical need (for RRH offers)

• Want to live with another adult

• Word of mouth of other more desirable option

• Other refusal reason

• Unknown refusal reason



Client Housing Refusal Viewable in Client 
History
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Existing Events Being Retired

Referral to Housing Navigation project or services
Refused Housing Referral:

• Observed Mental Health Barrier
• Other Refusal Reason
• Prefer a Different Building
• Prefer a Different Neighborhood
• Refused to Pay Required AMI Income
• Unable to independently look for housing due to mental/ medical need (for RRH offers)
• Unknown Refusal Reason
• Refused Participation in Mandated Payee Service
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Accessing Housing Referral Status Refusals 
Tracking Dashboard
1. Click the WAFFLE/LAUNCH PAD at the top right-hand corner.

2.   Click REPORTS tab.
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3. Click DATA ANALYSIS tab.

4. Select San Francisco ONE System Reports.
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5. Under any Coordinated Entry programs (Adult CES, Family CES and 
Youth CES), RUN the Housing Referral Status Refusals Tracking
report.
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Housing Refusal Status Refusals Tracking 
Screenshot
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Next Steps…

• All events will be retired on the afternoon of Friday, March 
21, 2025.

• Housing Referral Status Refusals Tracking will go- live on 
Monday, March 24, 2025.
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Questions???
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