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Family Access Point Training

December 2024

Part Two: New Family Eligibility and Shelter Assessments and Reports



AGENDA
Welcome!

SF Family Eligibility Assessment

Family Shelter Assessment

Families on the Temporary Shelter Queue Report

Wrap-up & Questions



SF Family Eligibility Assessment

⇢The “SF Family Eligibility Assessment” 
reflects changes made to HSH Policy 
and will replace the “Family Eligibility 
Assessment” on December 10th

⇢This assessment will determine if the 
family is eligible for services

⇢Should be completed before family 
members (beyond HoH) are added to 
ONE and family is enrolled a Family 
Coordinated Entry program

⇢Accessed though the Assessments tab 
on a client’s profile while under the 
SF Family Coordinated Entry Agency



SF Family Eligibility Assessment

⇢Once all the Eligibility Assessment questions are 
answered by the HoH, an ”Eligibility Assessment 
Results” will be generated.

⇢ If the family is determined to be an “SF Homeless 
Family”, the family (HoH and all family members) 
should then be enrolled in a Family Coordinated 
Entry Program.

More questions will appear as 
you enter information



Enrolling Families in Family Access 
Point Programs

⇢If a family is eligible, enroll the 
HoH and all family members in a 
Family Access Point program as a 
group enrollment

⇢The SF Family Shelter Assessment 
and Family Housing Primary 
Assessment will only be available 
under Family Access Point 
Programs (this is why the program 
enrollment must happen first)



Accessing Assessments in a 
Program Enrollment

⇢Assessments (other than the SF 
Eligibility Assessment) are located 
under the Assessments tab within a 
client’s Family Access Point 
program enrollment

⇢Assessments should be completed 
under the HoH's enrollment

⇢You can start new assessments 
here or view the client’s 
assessment history within the 
program

⇢Your active agency must be SFFCE 
to be able to see Family CE 
assessments



Family Shelter Assessment

⇢Will replace the Shelter 
(Individual Room) Placement 
Criteria assessment

⇢Determines a family’s position 
on the Temporary Shelter 
Queue based on the score 
they receive 
• Assessment Date will be 

used to break scoring ties



Family Shelter Assessment

⇢Fields will automatically 
populate with information 
from the client’s program 
enrollment and Housing 
Prioritization Assessment

⇢Fields can be manually 
updated if any information is 
out of date, so please confirm 
the information is correct



Family Shelter Assessment

⇢Once you save the 
assessment a score will be 
generated and you can refer 
the client to the Temporary 
Housing Queue 

⇢Toggle the Temporary Shelter 
Queue on and click on Refer 
Directly to Community Queue



Family Shelter Assessment

⇢Complete the referral by entering 
the referral date, any note you 
want to add and click Send 
Referral

⇢Confirm that a referral to the 
Temporary Shelter Queue has 
been completed by checking that:
⇢Referral appears under the 

client’s picture on their profile
⇢Referral appears in the client’s 

history



⇢ *SF Family Individual Shelter 
Room Placement Criteria 
Dashboard* will be retired and 
replaced by the *Families on 
the Temporary Shelter Queue 
dashboard.

⇢Access to this new dashboard 
is through the Data Analysis 
Tab under “Family CES”

Families on the Temporary Shelter 
Queue Report



Families on the Temporary Shelter 
Queue Report

⇢Shows all families on the Temporary Shelter Queue sorted by assessment score 
and then Family Shelter Assessment date 

⇢Gives details of the family’s household composition, if they have any active DoS’s 
at family shelters and if they are enrolled in a housing program



Families on the Temporary Shelter 
Queue Report

⇢If a client has one or more Family 
Shelter programs in the active DoS 
column, they should not be 
referred to any of those shelters

⇢If a family has an active 
housing program with a move in 
date, they should be removed 
from the Temporary Shelter Queue

⇢Families seeking shelter while in 
RRH/Flex Pool housing search will 
not have a move in date and can 
remain on the Temporary Shelter 
Queue



Resources

Bitfocus Help Desk
• onesf@bitfocus.com
• 415.429.4211

ONESF Help Center Website:
• onesf.bitfocus.com
• Slides and recording for today's training 

will be posted under Training Materials -> 
Coordinated Entry (menu at top)
• https://onesf.bitfocus.com/coordinated-entry

Help Desk Widget (In ONE System and on 
ONESF Help Center Website)
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Questions?
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