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Inventory Overview

Inventory allows us to:
Match clients in the ONE System to the beds they’re sleeping in

Track and view the current status of each bed in your shelter

Support referrals into your shelter from other agencies

Phase out the use of RTZ
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Inventory Overview

Buildings >> Unit Configurations >> Beds

Bed 001 (SF311)
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INVENTORY
Dashboard
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INVENTORY Dashboard

Building

Pending Occupancy i s Total Units
Adult PSH - SRO- Details Occupancy

- Map view of bed details and S &

Overview North Beach

% Available

@ [TRAINING] Tenderloin Housin.. @ All Star Hotel

I I -
n Name %
Ocatl O S @ All Star Hotel @ All Star Hotel - HSH Fund lgg 100 =& d = Chinatown ) 92

Bath- LOSP+MHSA
r Hotel - HSH Fund

Agency Site 3 A % Occupied
[Training] Lutheran Social990 Polk t u R 0

. Filters can be used to control w o |

LOSP+MHSA Building Pragram
990 Polk 990 Polk - LOSP + MHSA

what information is viewed | y oW

@ 990 Polk 990 Polk

% Offline

% Pending

8

® 990 Polk @ 990 Polk - LOSP + MHSA

® 990 Polk - LOSP + MHSA - Loc

More information
@ 990 Polk - LOSP + MHSA - Loc

Adult PSH - SRO-SharedBath
459 Turk n Franc A
94102

Total Beds

Unit details 3 Al 3 \ 25

® [TRAINING] Tenderloin Housin.. @ Vincent Hotel LE Potrero

District
@ Vincent Hotel @ Vincent Hotel - GF l_? B v

Bariatric Beds

@ Vincent Hotel - GF No

Bedside Outlet

TI/NASA, USGS, Bureau of Land Management, EPA,
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INVENTORY Display Ca

- Shows detailed bed info
. Quick occupancy information

. Ability to update status
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Building

Pending Occupancy
Adult PSH - SRO- Details
SharedBath
2791 16th St

Fran 3 41 Overview

@ [TRAINING] Tenderloin Housin.. @ All Star Hotel
Name

@ All Star Hotel @ All Star Hotel - HSH Fund |29 100

r Hotel - HSH Fund
Agency

100 Avallahla Services of Norcal

Adult PSH - SRO-Shared Bath- Buildi
LOSP+MHSA ek
990 Polk

@ 990 Polk
® 990 Polk @ 990 Polk - LOSP + MHSA

® 990 Polk - LOSP + MHSA - Loc

More information
@ 990 Polk - LOSP + MHSA - Loc

Unit details

Adult PSH - SRO-SharedBath
459 Turk n Franc A
94102

® [TRAINING] Tenderloin Housin.. @ Vincent Hotel

@ Vincent Hotel @ Vincent Hotel - GF l_? ]

Bariatric Beds

@ Vincent Hotel - GF No

Bedside Outlet

Occupancy

North Beach

Chinatown
Bath- LOSP+MHSA

Site

[Training] Lutheran Social990 Polk

Program
990 Polk - LOSP + MHSA

Address
990 Polk

Potrero
District

TI/NASA, USGS, Bureau of Land Management, EPA,

Total Units

25

% Available

92

% Occupied

0

% Offline

0

% Pending

8

Total Beds

25




Temporary Shelter
Workflow
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Temporary Shelter Workflow

) | @ | b

311/CAAP/Guest Bed Changes to
Placement Sends Pending
Referral to Bed Occupancy

Enrollment to
Pre-assigned Bed

All happens in the ONE System

J Bltfocus Confidential and Proprietary | © Copyright 2024 Bitfocus, Inc., All Rights Reserved.

Exit From
Program & Bed
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Referral and Placement Steps
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PLACE

Referral from 311/CAAP/Guest Placement

Referral Partner sends a

REFERRALS

Referral

Referral Partner is listed in
the Referred By field.

Notes may be included in the
referral
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Pending Tab

REFERRALS

Shows referrals for the user’s a gency oumvns [ Fodie | Conmatyaus Ao Gorgs | Deied S Ay U senun

Pending Referrals

Filters allow you to refine your search
« Usually, filter by program o e

Eligible Clients Only

Characteristic - Select -

Client Referral Date Qualified Days Pending

Bitfocus Test
05/13/2024 No 7ol
7 pending

d Supportive Housing ®

98 total

) )
02/12/2024 Reassigned 98 pending
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Denying Referrals

* Deny the referral if a client refuses placement or doesn’t show

(@)

(@)

Status: Denied

Send to Community Queue: No This Ste

/F/;at dp /:S' Ver

Denied by Type: Client €llleq 7 im

: Po
0. e 4, -, beds w/'/; “anes
Denied Reason: Client did not show up or refused services ‘Cqu,,cy Show ,, P
endy,
Must provide additional details g

Status Denied
Send to Community Queue Mo
Denied By Type Client

Denied Reason Client refused services

Client came to shelter and said they did not want to stay

Denial Information

¢ Bltfocus Confidential and Proprietary | © Copyright 2024 Bitfocus, Inc., All Rights Reserved.



Accepting Referrals

N\
‘ Check and add ROI, if missing

\

Review and update client profile

1
‘ Enrolling into the program completes the referral
/A

‘ Bed will already be assigned

/
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Accepting Referrals - Check and add ROI

e Check for current ROI

 Add ROl if missing or permission not provided

PROFILE HISTORY SERVICES PROGRAMS ASSESSMEMTS NOTES FILES REFERRALS CONTACT LOCATION

" x| g |___.1 ssir I'I.'l or F. ermn 'Ii 55 | on lj 0 | Cir 0 .__.-';-_ [z ".1 :|| ease review to ensure com 'l .._I nee

DSEAFECH = CASELOAD

PRIVACY

Client Privacy Public Private

Care Team o
RELEASE OF INFORMATION ADD RELEASE OF INFORMATION @

No active members

Type Start Date Version

07/31/2024 V.6

J Bltfocus Confidential and Proprietary | © Copyright 2024 Bitfocus, Inc., All Rights Reserved.
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Accepting Referrals — Review and Update Client Profile

 Ensure client profile is up to date and complete

Tanya Anderson

PROFILE HISTORY SERVICES PROGRAMS ASSESSMEMNTS NOTES FILES REFERRALS CONTACT LOCATION

CLIENT PROFILE

Social Security Number XXX - XX -7436 12
Quality of SSN Full SSN Reported
Last Name Anderson

First Name Tanya

Quality of Name Full name reported

Quality of DOB Approximate or partial DOB reported —

Date of Birth 09/18/1977 Adult. Age: 46
UNIQUE IDENTIFIER

AF4ccoa44 ©

Middle Name Suffix MNone
Alias

What is the client's current gender identity? Weoman (Girl, if child)

What is the appropriate pronoun to use when
addressing the client?

Select
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REFER PLACE

ccepting Referrals - Enroll Guest

PROFILE HISTORY SERVICES PROGRAMS ASSESSMENTS NOTES FILES REFERRALS CONTACT LOCATION

For up to date program
occupancy infermation, refer to
the Current Housing Availability
report within the Report

Families

Individuals

Funding Seurce
Fundi

Availability

HOUSING AVAILABILITY:
00 é @a without children 6 Beds in & U
1 pending referral(s). Oldest 7 days.

. Program Placement a result of Referral to Unit: Bed 005 provided by TRAIN - Department of

Homelessness and Supportive Housing

# PRINT DIRECTI

+/ Bitfocus



Bed Assignment

« Bed will already be assigned

PROGRAM: EVERGREEN EMERGENCY SHELTER

Enroliment History Provide Services Assessments Motes Files Chart Units/Beds Forms

Unit Start Date

Bed 004

Evergreen Emergency Shelter, Evergreen Emergency Shelter

05/20/2024 8:30 AM
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Enroliment Sidebar

* Once the client is assigned to a bed, it’s visible in the enrollment

DAYS
ACTIVE PROGRAM

Program Type: Individual

sidebar

Program Start Date: 08/14/2024
Assigned Staff: Scott Jackson
Head of Household: April Adams

Unit Name: Bed 010 (CAAP)
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Transferring Beds
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Transferring Beds

> = -

Staff can move clients to a End stay in current bed Assign to new bed
different bed Action: Enter end date Action: Click Add Unit/Bed

Bed can be changed when the client arrives, after enrollment

J Bltfocus Confidential and Proprietary | © Copyright 2024 Bitfocus, Inc., All Rights Reserved. 29



Transferring Beds

End Current Bed Stay Assign to a New Bed

 Add an end date to the current bed « Assign client to a new bed

« Start date should not overlap with end date of

old bed
ADD UNIT ()

ADD UNIT ®

PROGRAM: HOPE HALL SHELTER PROGRAM ADD UNIT/BED @

07/18/2022

P

Eligibility Override

Start Date 05/23/2023 11:45 AM

End Date 08/22/2023 5:00 PM

Current Instance time: 08/23/2023 2:11 PM

SAVE CHANGES CANCEL

Available Units Unit 101 (St.Anthony (PSH), Building 1)
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Exiting Client from Bed

. Exits should occur when a client is no longer staying at the shelter
.- Exiting from a program will automatically exit the client from their bed

. Exiting a client will immediately return a bed to Available status

Brad Jones

PROFILE HISTORY SERVICES PROGRAMS ASSESSMENTS NOTES FILES CONTACT LOCATION REFERRALS

PROGRAM: JEFFERSON HOTEL - GF

Program Service History
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Exit Reason and Destination

- Exit Reason and Destination must be entered

- Exit Reason and Destination should align

Example: If Exit Reason is “Exit to Permanent Housing”, then Destination should reflect permanent housing

Some common Reason and Destination combinations

Exit Reason Destination
48- Hour Bed Abandonment No Exit Interview Completed

Intersystem Transfer Emergency Shelter

Exit to Permanent Housing Rental by Client, with Housing

Subsidy

Exit to Transitional Housing Transitional Housing

Hospital

Exit to Institutional Setting
Substance Use Treatment

J Bltfocus Confidential and Proprietary | © Copyright 2024 Bitfocus, Inc., All Rights Reserved.



Exit Reason and Denial of Service

- Exit Reason of “Rule Violation” indicates a Denial of Service (DoS)
- Indicate the rule violation that caused the DoS & the effective start/end dates

- Exit Destination must also be entered. Often, it is “No exit interview completed”
but can be other destinations.

Program Exit Date 06/26/2024
Exit Reason Rule Violation v

Denial of Service 1e Disruptive behavior that is ongoing, uncontrollable, and presents a cleas

Effecti\{e Date of Denial 06/26/2024
of Service

Date.of Denial ?f 09/26/2024
Service Expiration

+/ Bitfocus
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Bed Status/Availability

- A bed's status can be changed from the dashboard

- Provides the ability to reflect a bed's status in real-time

Available Bed is available to receive guest
Active

Occupied Guest is living in the bed

Pending Bed has a pending referral connected to it
Occupancy

Offline Bed is temporarily unavailable (e.g., due to needed maintenance).

Inactive Bed not available for referral for the foreseeable future (e.g., used as an office). Please call or
email the help desk to be set to inactive or if it was accidentally made inactive.

J Bltfocus Confidential and Proprietary | © Copyright 2024 Bitfocus, Inc., All Rights Reserved. e
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Inventory Reports

- Located under the Data Analysis Tab

HEPURT LIBRARY EXFLU

EF 3 A
REPORTS £ ALENDAR INVENTORY

Built In Reports 0 report(s) w

San Francisco ONE System Reports 73 report(s) w

+/ Bitfocus



Inventory Reports

- All reports under *Inventory - Temporary Shelter
. Bed/Unit Roster
. Client Roster

*Inventory - Temporary Shelter

Temporary Shelter - Bed Assignments and Statuses

Temporary Shelter - Bed/Unit Roster

Temporary Shelter - Client Roster
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Bed/Unit Roster

Roster organized by bed/unit number

. All beds/units in your site with associated client (or no client)

Building
MSC South

MSC South

MSC South

MSC South

MSC South

A | Bed/Unit Name
Bed 001 (SF311)

Bed 002 (CAAF)

Bed 003 (CAAP)

Bed 004 (CAAFP)

Bed 005 (SF311)

+/ Bitfocus

~  Unit Configuration
Adult - Single Bed - Upper
bunk
Adult - Single Bed - Upper
bunk
Adult - Single Bed - Upper
bunk
Adult - Single Bed - Upper
bunk
Adult - Single Bed - Upper
bunk

Units by Status

Current Availability Description Offline Reason Offline Description Head of Household

Oeccupied
Occupied
Occupied
Available

Occupied

Unique Identifier

OMNE Profile Link

Occupancy Start Date
2024-08-06

2024-08-06

2024-08-20

2024-08-06




Client Roster

Roster organized by client name

All clients at your site with client information and associated bed

Temporary Shelter Client Roster

Client »  Unique ldentifier Date of Birth Link to OME system profile ~ Program Program Start Date Unit Assignment Occupancy Start Date

MSC South Shelter - ESG 2024-08-13 Bed 012 2024-08-14
MSC South Shelter - ESG 2024-07-30 Bed 207 (CAAF) 2024-08-16
MSC South Shelter - ESG 2024-0313 Bed 359 (SF311) 2024-08-07
MSC South Shelter - ESG 2024-07-23 Bed 124 (SF311) 2024-08-07
MS3C South Shelter - ESG 2024-0717
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Next steps & Support
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Next Steps

=7 Ensure that all your available beds are correct by Friday (September
— 6th)

.’7,(\\'\. Go live with new workflow on Monday (September 9th )

|=- Referrals will be made directly to available units/beds

«/ Bitfocus



What if | Need Support?

One-on-Ones
Reach out to your ONE System Team contact (Swati, Vaishali, or Mark)

Documentation available at: https://onesf.bitfocus.com/temporary-shelter
Tip Sheets (Desk Guide)
Training slides and videos

Contact onesf@bitfocus.com for ongoing questions and unit updates

+/ Bitfocus
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https://onesf.bitfocus.com/temporary-shelter
mailto:onesf@bitfocus.com

Questions?
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