V Bitfocus

VA Care Eligibility Determination Now on

Client Profile Screen

Beginning Monday, August 23th, the use of the ‘Veteran Outreach Eligibility
Determination’ assessment in the ONE System will be discontinued. All VA Eligibility
information will be documented on the client’s profile screen. Existing data has already
been transferred to the profile screen and the fields are already in place and ready for

use. VA users can begin using these new fields as soon as possible.

‘Veteran Outreach Eligibility Determination’ Assessment Discontinued
e Moving forward, the creation and updating or the ‘Veteran Outreach Eligibility
Determination’ assessment is no longer needed.

Test Test

PROFILE HISTORY SERVICES PROGRAMS ASSESSMENTS NOTES FILES LOCATION REFERRALS

ASSESSMENTS

Interim Adult Referral Assessment m
Veteran Outreach Eligibility Determination e —— i — :m

New Process
e Search for the client. If the client is not in the ONE System, create a new profile.
e Once a client has indicated that they are over 18 years of age within their profile in the
ONE System, they will have the opportunity to self report as a Veteran.

PROFILE HISTORY SERVICES PROGRAMS ASSESSMENTS NOTES FILES LOCATION

5814AEO06E
Quality of DOB Full DOB Reported v

COMMUNITY QUEUE

Date of Birth 01/01/2000 Adult. Age: 18 Client has an active entry on the

Community Queue.

‘W DETAILS
Client has to be 18
Middle Name Nore v
Cannot be “Data Not Collected”
What is the client's current
gender identity? Select h
What sex was the client Female A

assigned at birth?

What is the appropriate
pronoun to use when He/him v
addressing the client?

What is the client's self
described sexual

orientation or sexual Gay / Lesbian / Same-Gender Loving v
identity?

Race Black or African American v
Ethnicity Hispanic/Latino v
Did the Client Serve in the Cannot be “No”

Us Military? es e e
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e |[f a client reports as a veteran, a VA Eligibility field will automatically appear at the
bottom of the client’s profile screen. This field is only visible and accessible to users who
are logged into the system under the Veterans Administration Agency. Therefore, only
users with access to the VA agency, primarily VA users, will be able to update this field.

Test Test

PROFILE  HISTORY SERVICES PROGRAMS ASSESSMENTS NOTES FILES LOCATION £ SEARCH = CASELOAD

FOR VETERAN AFFAIRS USERS ONLY:

V.A. Care Eligibility Eligibility Unknown v 4———

e Similar to how the fields in the Eligibility Determination assessment functioned, this field
will automatically default to ‘Eligibility Unknown’. If a client is found to be ‘Eligible for VA
Care’, an additional question regarding their VASH Application status will be asked.

e The existing Vet CE Dashboard’ will also soon be deactivated. A new dashboard
named the ‘San Francisco Veteran Dashboard,” which is in the new San Francisco
Veterans space is already available on the Data Analysis tab for use. The new
dashboard references the eligibility fields on the profile screen.
https://onesf.clarityhs.com/reports/embed_report?id=1025&type=2

REPORT LIBRARY EXPLORE  DATA ANALYSIS

veroT () RUN
Adult CES
*Adult Coordinated Entry Dashboard* ® RUN

Anthony's Test Zone
Data & Performance Sandbox

Data Quality Reports

Data Quality Report revised 2-21-2018 ® RUN
Family CES

*SF Family Housing Prioritization Dashboard* ® RUN
*SF Family Individual Shelter Room Placement Criteria Dashboard* ® RUN
Family Priority List with Referral History ® RUN
CE Families with Pending Referral to PH ® RUN
Program Opening Dashboard ® RUN
Families Who Need to Be Verified Unsheltered ® RUN
CE Families Whose Referral on the Community Queue Expired ® RUN
Providence Foundation Shelter Attendees who Haven't Engaged an Access Point ® RUN
All Current Family CE Program Openings ® RUN
Family CE Shelter Program Openings ® RUN
Family CE Housing Program Openings ® RUN
Family CE Referral Summary by Client ® RUN

Family Shelter Monitoring Committee
San Francisco Veterans

BNL Test Dashboard ® RUN

_> San Francisco Veteran Dashboard ® RUN
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Reasons for the change

e Improve overall cleanliness of the VA Eligibility Process.

e Now that Adult Coordinated Entry has begun in San Francisco, the Veteran Outreach
Program will begin to be phased out. The VA eligibility fields being located on the client
profile screen will allow for the easier management and monitoring of the veteran
population as a whole.

e The move away from using assessments for this purpose will allow for greater control
over who has access to updating a client’s VA Eligibility.




