
WELCOME!
Agency Admin Meeting

Thursday, May 2nd, 2019



INTRODUCTIONS

Name
Agency
Getting to Know You Question?

If you could go anywhere, where would you go?



AGENDA

◆ COC | Coordinated Assessment | UPLIFT Updates
◆ HMIS Newsletter
◆ Housing Inventory (HIC)/Longitudinal System 

Analysis (LSA)
◆ HMIS New Features
◆ Breakout Groups
◆ Continuous Data Quality Improvement (CDQI) 
◆ Reminders
◆ Next Month’s Meeting



COC|Coordinated Assessment|UPLIFT 
Updates



HMIS NEWSLETTER 



April 2019 Newsletter 
included:

● HMIS in the Community: 
Performance Management Work 
Group

● From the Help Desk
● Getting Group Enrollments Right
● Report Spotlight: [GNRL-220] 

Program Details Report
● Upcoming Events
● Bitfocus is Hiring!



Housing Inventory Count (HIC)
Point In Time (PIT)

Longitudinal System Analysis (LSA)



THANK YOU!

Thanks to everyone for helping with the Housing 
Inventory Count (HIC) and Point In Time Count (PIT)!

The HIC and PIT were submitted on time, by the April 30 
deadline. HUD will review the information and ask 
follow-up questions if needed.

HIC and PIT results will be shared after HUD finishes their 
review.



LSA UPDATES

Thanks to everyone for helping with the Longitudinal 
System Analysis (LSA)!

We are continuing to review warnings with HUD and 
may still have last minute questions for agencies.

HUD has not announced a deadline, but we expect it to 
be in early May.



HMIS NEW FEATURES



CONTACT TAB

Step 1: Search for client and 
navigate to the CONTACT tab

Step 2: Select 
the plus sign to 

add CONTACT 
information

Step 3: Enter client information 
and be sure to SAVE CHANGES



HMIS UPCOMING DATA ENTRY FIELDS



DECEASED TOGGLE

What Happens Next?

● Current documentation used to 
confirm death-if any

● Incident Report
● Who is notified of the client's 

death
● What are the next steps with 

regard to HMIS data entry
● Do you share this information 

with other agencies and OSH



BREAK OUT GROUPS



A Closer Look At the ROI



How Well Do You Know the ROI?

A client walks into your agency and is requesting assistance. 
You inform them of the next steps and requirements of your 
program. You discuss with the client the ROI and ask they 
initial the items after they have read them. The client returns 
the ROI to you and you notice the following item has not been 
signed off? 

Box 1 Identifying information

How do you proceed with this client?
 



How Well Do You Know the ROI?

As you review the ROI that was just filled in by a client you note that she 
has not signed off on boxes 3 (medical information), 5 (mental health 
information), 6 (substance abuse treatment), 7 (financial and benefits 
information) and 8 (housing information). 

You know this will have an impact on information that is entered 
into HMIS as well as the clients score. How will you proceed with the 
VI-SPDAT? Or do you? What needs to happen next?

 



How Well Do You Know the ROI?

You have a client that is concerned with their legal status 
in the United States. She is wondering how her sharing 
information with you may result in her being deported. 

What is your response to this client? 
 



How Well Do You Know Homelessness Facts?

What State has the highest 
number of homeless 
people?

a. Georgia
b. New York
c. California
d. Texas

 

What race is most affected 
by homelessness?

a. White
b. African-American
c. Asian-America
d. Hispanic-Latino

 



Break Out Groups Responses



How Well Do You Know the ROI?

A client walks into your agency and is requesting assistance. 
You inform them of the next steps and requirements of your 
program. You discuss with the client the ROI and ask they 
initial the items after they have read them. The client returns 
the ROI to you and you notice the following item has not been 
signed off? 

Box 1 Identifying information

How do you proceed with this client?



How Well Do You Know the ROI?

The client must be entered as Anonymous 



How Well Do You Know the ROI?

As you review the ROI that was just filled in by a client you note that she 
has not signed off on boxes 3 (medical information), 5 (mental health 
information), 6 (substance abuse treatment), 7 (financial and benefits 
information) and 8 (housing information). 

You know this will have an impact on information that is entered 
into HMIS as well as the clients score. How will you proceed with the 
VI-SPDAT? Or do you? What needs to happen next?

 



How Well Do You Know the ROI?

Impact of Boxes 3, 4, 5, 6, 7, and 8
▣ Proceed with the VI-SPDAT Form, but do it on paper

▣ IF the client does not score high enough on the assessment to 
qualify, proceed to entering those responses that will not have 
an impact on the boxes signed off on the ROI

▣ IF client scores high enough on the assessment to qualify, enroll 
the client into the program and proceed to entering those 
responses that will not have an impact on the boxes signed off 
on the ROI



How Well Do You Know the ROI?

You have a client that is concerned with their legal status 
in the United States. She is wondering how her sharing 
information with you may result in her being deported. 

What is your response to this client? 
 



How Well Do You Know the ROI?

▣ Agencies that use HMIS are not the “owners” of the data 
entered so therefore cannot share any information

▣ IF Immigration and Customs Enforcement (ICE) or the Police 
wanted access to the information entered, they would need to 
get a subpoena or a court ordered document



How Well Do You Know Homelessness Facts?

What State has the highest 
number of homeless 
people?

a. Georgia
b. New York
c. California
d. Texas

 

What race is most affected 
by homelessness?

a. White
b. African-American
c. Asian-America
d. Hispanic-Latino

 



How Well Do You Know Homelessness Facts?

What State has the highest number of homeless people?
 

 



How Well Do You Know Homelessness Facts?

What race is most affected by homelessness?
 

National Alliance to End Homelessness



CDQI



Data Quality Review schedule
 In general, Agency Administrators  should evaluate and correct data quality 

quarterly using the following schedule:
 

 ●  First month of quarter: begin data quality review, focused on ensuring 
the correct number of clients are enrolled and there are no null values. 
Make corrections as needed.

 

 ●  Second month of quarter: review data to verify accuracy of data compared 
other records. For example, ensure that veteran status data entered into Clarity 
is correct.

 

 ●  Third month of quarter: assess agency workflow to identify process 
improvements that may help ensure high quality data is consistently entered 
into system.- share your experience with OSH Managers and Bitfocus!



SCC Data Quality Dashboard

Please see attached PDF report under CDQI section minutes.

SCC Data Quality by Project Type



[GNRL-220] Program Details Report



REMINDERS



SCC Data Literacy Institute Workshop

Please share upcoming 
DLI Workshop with your 

staff



NEXT MONTH’S MEETING



“
When: Thurs, June 6th, 2019 

Time: 1:30pm - 3:30pm

Meeting Location: 
600 Valley Way, Room 1
Milpitas, CA 95035

Dates and locations for 2019 meetings will be listed on the OSH 
website:
https://www.sccgov.org/sites/osh/continuumofcare/osh-events/pages/home.aspx 

https://www.sccgov.org/sites/osh/continuumofcare/osh-events/pages/home.aspx


Thanks!

Any 
questions?

Bitfocus System Admin Team
scc-admin@bitfocus.com

Janel Fletcher 
janelf@bitfocus.com

Alison Wilson
alisonw@bitfocus.com

Lesly Soto Bright
leslys@bitfocus.com

mailto:scc-admin@bitfocus.com
mailto:janelf@bitfocus.com
mailto:alisonw@bitfocus.com
mailto:leslys@bitfocus.com

