WELCOME!

Agency Admin. Meeting
Thursday, May 7th, 2020




Getting to Know You!

What kitchen appliance do you use every
single day?



AGENDA

CoC|Coordinated Assessment|UPLIFT Update
HMIS Newsletter

Helpdesk Widget Demonstration

Survey Results

Poll Questions: “How Well Do You Know the Revised
Consent Process?”

Phone Number Field

Reminders



CoC|Coordinated Assessment|UPLIFT Update
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UPLIFT UPDATES

e VTAisstill not collecting fares - clients can ride for free until further

notice.

e We are not processing any UPLIFT requests at this time since fares
aren’t being collected.

e Please don’tsend in any requests. When VTA indicates they’ll begin
collecting fares, we’ll send out an email; then we’ll begin processing

requests.




CoC UPDATES - COVID-19 Response

e Updatesregarding OSH Operations
COVID-19 Shelter Hotline

a. We have received over 1800 requests for assistance to date.
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b. Over 750 placements have been made into shelter or hotels/motels.
c. The hotline continues to operate 7 days a week 9am-6pm (408) 278-6420.
e Bi-weekly call with providers to provide updates to everyone regarding

COVID-19 response (Tues and Fri mornings). If your agency would like to
receive the invitation, let us know.




CoC UPDATES - CoC Business

e CoC2020 NOFA - No news. We are proceeding as though NOFA will be released this
summer.

e Upcoming Meetings and Trainings
a. RRHand Employment Initiative - 5/14 and 5/28

b. Navigating COVID-19 Waivers for CoC and ESG Programs - Training held this
morning, but the recording will be available soon.

c. Coordinated Assessment Work Group 5/14/2020 1:00pm - 2:30pm
d. RRH Workshop
i. 1%session5/14
ii. 2"9session5/20
iii. 3"session TBD

e. VI-SPDAT trainings conducted virtually - check the HMIS website for dates




HMIS Newsletter




AGENDA

Srelily

Santa Clara HMIS News, April 2020

s New Features in Clarity Human Services

« Reminders: New User Requests and Terminating Access
* New Online Training_ Resources Available

Report Spotlight: [GNRL -106] Program Roster

¢ Upcoming Events

Welcome to the Santa Clara County HMIS Newsletter! In this edition you'll find the following:

@) |
Newsletters can also be accesséd on
the scc.hmis.cc website!

Home

Santa Clara County HMIS 9 Bitfocus | 00 soesass.o 2 ([T
Programs. About Us. Training Agency Admin. Information Resources Reports & Data | Forms & Manuals Contact

Newsletters

|

SCC HMIS Newsletter Link

To access previous Newsletters,please hover aver the selected date and click with the mouse.
2019 2020
January January
February February
March March
April April

May May

June June

Iuly Iuly
August August
September September
October October
November November
December December



https://mailchi.mp/d150c38d089e/santa-clara-hmis-news-april-2020
http://scc.hmis.cc/newsletters/
http://scc.hmis.cc/newsletters/

10

Helpdesk Widget Demonstration




Helpdesk Widget .-

=0

Household Members
Noactive members
Active Programs

Mountain View Nighty Sheter
1HPS - DH Emergency SHCS Prevention P.
[HPS - DH] Emergency Saivation Ammy Pr.
[HPS - DH] Saivation Amy Prevention P.
COVID19 Financial Assistance.

Assigned Staff 3

100

The Help
Widget can

be found
on every
screen

Top suggestions

1. How Do | Create a Household and Manat

Members?
2. How Do | Create a New Client Record?

3. Consent Refused

three (3)
different
options

« Request a callback

Topic
suggestions
are based on

the screen-but =
g Leave a message
you can ask

any guestions

[fH Live chat
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Survey Results




Survey Results

Yo

We received 102 responses to the survey (compared to 105 responses in 2019)




What type of services does your agency provide?

What type of services does your agency provide?

102 out of 102 people answered this question (with multiple choice)

64.7% Supportive Services (e.g. case management, housin...66 responses Co m pa red to 20 19 su rvey:
49% UPLIFT 50 responses

a71% | Rapid Rehousing Increases in Coordinated Assessment /
392%  Emergency Shelter Coordinated Entry, Emergency Shelter,

38.2% Permanent Supportive Housing 39 responses Preve ntion Se rvices provided by agencies
37.3% Coordinated Assessment / Coordinated Entry 38 responses

34.3% Transitional Housing (typically includes supportive s... 35 responses Dec reases in Perma nent Su p po rtive

31.4% Prevention 32 responses

Housing, Street Outreach, and Other
Services

30.4% Street Outreach 31 responses

Other 4 responses




What is your primary role at your agency?

What is your primary role at your agency?

102 out of 102 people answered this question

36.3% Case Manager/Client Services 37 responses CO m pa red tO 20 19 Su rvey:

30.4% Program Manager/Director/Supervisor 31 responses

Case Manager, Program Manager and

12.7% Data Entry Staff 13 responses
3.9% Senior Management 4 responses Data E n t ry Sta ﬁ re m a I n S to p 3 a ge n Cy

roles

2% Government Agency/Funder 2 responses

1% Consumer 1 response ) )
Decrease in Senior Management and

0% Executive Director 0 responses
Other roles at agency

0% Grant Writer/Development 0 responses

Other 14 responses




Please indicate the ways you currently use Clarity?

.4 <£I Please indicate the ways you currently use Clarity?

102 out of 102 people answered this question (with multiple choice)

46.1% Enter VI-SPDATs into Clarity for Coordinat...47 responses Com pa red tO 2019 survey:

441% Enter data into Clarity for one or more pro... 45 responses

Increase in uses of Standard and
Custom reporting

441% Enter data into Clarity only for clients that... 45 responses
42.2% Run Standard reports out of the Clarity R... 43 responses
35.3% Review standard reports from the Clarity ... 36 responses

28.4% Run specialized, custom reports for progr... 29 responses

Don't enter any data into HMIS 8 responses




If you use reports, which do you view or run most frequently?

4 <4 If you use reports, which do you view or run most frequently?

102 out of 102 people answered this question (with multiple choice)

54.9% Program-based (Rosters, Details) 56 responses

37.3% HMIS Data Quality 38 responses

30.4% User-based (Active Caseload, Monthly St... 31 responses

25.5% Data Analysis (Looker) reports 26 responses

25.5% Service-based (Attendance, Summary) 26 responses

Other

10 responses




How long have you been using Clarity?

54.9%

26.5%

8.8%

8.8%

1%

I How long have you been using Clarity?

102 out of 102 people answered this question

2 years or more 56 responses
1 year to less than 2 years 27 responses
6 months to less than 1 year 9 responses
Less than 6 months 9 responses

| have never used Clarity 1 response




Does your agency use any data management systems?

|m Does your agency use any other data management systems?

102 out of 102 people answered this question

63.7% Yes 65 responses

36.3% No 37 responses

‘m If you answered "Yes" to the previous question, please respond to the following

two questions, If you answered "No", please proceed to question 7.




Why do you need to use other client management systems? o

Why do you need to use other client management systems?

72 out of 102 people answered this question (with multiple choice)

61.1% Need to capture more data than available i... 44 responses
31.9% Required by Funding Agency 23 responses
29.2% Need specific reports 21 responses
29.2% Provides functionality not available in Clarit...21 responses

25% Used for billing 18 responses

Other

15 responses




What other Databases does your agency use?

.4 21 What other Databases does your agency use?

68 out of 102 people answered this question
Other Databases Used:
39.7% Salesforce 27 responses
e Evolve
25% AWARDS 17 responses L4 CltrIX
e Unicare
7.4% EPIC 5 responses [ ] Casewo rthy
e HOMES
0% Another version of Clarity 0 responses Py CalWIN
0% Apricot 0 responses
27.9% Other 19 responses




How confident are you in the accuracy of the data entered by
YOUR agency in Clarity? 22

How confident are you in the accuracy of the data entered Avg. 3.7
by YOUR agency into Clarity?

102 out of 102 people answered this question

5.9% 3.9% 25.5% 42.2% 22.5%

1- Not confi... 3- Confident 5- Extremely...




How confident are you in the accuracy of the data entered by

OTHER agencies in Clarity?

I How confident are you in the accuracy of the data entered by yq. 31
OTHER agencies into Clarity?

102 out of 102 people answered this question

5.9% 17.6% 441% 24.5% 7.8%

1- Not confi... 3- Confident 5- Extremely...

23



How important is high data quality to you?

Im How important is high quality data to you?

102 out of 102 people answered this question

0% 0% 1% 5.9%

10.8%

82.4%

5- Highest

24



What level of priority is data quality at your agency?

What level of priority is data quality at your agency?

102 out of 102 people answered this question

1% 1% 3.9% 6.9% 19.6%

Avg. 4.5

67.6%

5- Highest
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How easy is it to enter client-level data in Clarity?

Im How easy is it to enter client-level data in Clarity? Avg. 3.8

102 out of 102 people answered this question

6.9% 1% 3.9% 17.6% 30.4% 40.2%

5- Highest




How well does the data entry match your intake form‘;7

Im How well does the data entry match your intake form?

102 out of 102 people answered this question
0 1 2 3 4 5
10.8% 2.9% 7.8% 21.6% 21.6% 35.3%
0- N/A, ... 5- Highest

Avg. 3.5




How important is it to you to be able to capture additional data (not
required by HUD) in the CoC HMIS? 28

m How important is it to you to be able to capture additiondata Ayg. 36
(not required by HUD) in the CoC HMIS?

102 out of 102 people answered this question

0 1 2 3 4 5
7.8% 4.9% 3.9% 18.6% 32.4% 32.4%
0- N/A, ... 5- Highest




How easy it to prepare the following reports?
Annual Performance Report (APR)

Im Annual Performance Report (APR) Avg. 1.7

102 out of 102 people answered this question
0 1 2 3 4 b
55.9% 1% 2% 12.7% 12.7% 15.7%
N/A Very Easy




How easy it to prepare the following reports?

RHY Point Upload

RHYPoint Upload

102 out of 102 people answered this question

84.3% 2% 2.9% 3.9%

N/A

4.9%

Avg. 0.5

2%

Very Easy




How easy it to prepare the following reports?
SSVF Upload

I sSVF Upload

102 out of 102 people answered this question

86.3% 2% 2% 3.9% 2% 3.9%

N/A Very Easy




How easy it to prepare the following reports?
PATH

[ pat

102 out of 102 people answered this question

91.2% 2% 1% 4.9% 1% 0%

N/A Very Easy




How easy it to prepare the following reports?
Other Reports

m Other Reports:

102 out of 102 people answered this question

Other reports:
0 1 2 3 4 5
e Custom Outcomes
e Program Roster
e Program Details
e Services
75.5% 0% 1% 7.8% 6.9% 8.8%

N/A Very Easy




What is your overall satisfaction with Clarity Software and Bitfocus

services?

m Clarity HMIS Software

102 out of 102 people answered this question

2.9% 2% 5.9% 20.6%

N/A

41.2%

27.5%

Extreme...




What is your overall satisfaction with Clarity Software and Bitfocus

services?

Bitfocus Help Desk Support

102 out of 102 people answered this question

4.9% 1% 3.9% 17.6%

N/A

28.4%

441%

Extreme...

Avg. 4




What is your overall satisfaction with Clarity Software and Bitfocus
services?

m Bitfocus System Administration Team (including Agency
Administrator meetings and staff)

102 out of 102 people answered this question

Extreme.




What is your overall satisfaction with Clarity Software and Bitfocus

services?

Im Clarity Trainings provided by Bitfocus

102 out of 102 people answered this question

4.9% 2% 8.8% 24.5%

N/A

26.5%

33.3%

Extreme...




What is your overall satisfaction with Clarity Software and Bitfocus
services?

m Data Engagement workshops (formerly the Data Literacy  avg. 2.5
Institute)

102 out of 102 people answered this question

34.3% 2% 4.9% 15.7% 21.6% 21.6%

Extreme...
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Poll Questions




Poll Questions

How Well Do You Know the Revised
Consent Process?




A

Phone Number Field




Phone Number Field

In your account settings, under MY INFO. Please update your Phone
Number. Save changes when done.

.'5 Lesly Soto Bright, L S MY INFO |

JEARCH = CASELOAD &) REFERRALS

Lesly Soto Bright

System First Name Lesly 0]
| S

ACCOUNT SETTINGS .\ Last Name Soto Bright

\ _—
SIGN OUT \

leslys@bitfocus.com

Phone Number 800-594-9854 Ext. 256
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Reminders




Reminders - Client Consent

YA

SCCis currently using a revised ROI to allow clients to give electronic consent to have
their data entered into HMIS.

e Verbal consent is not permitted.

e Ifa ROl expires for a client and you need to complete data entry, reach out to the Help
Desk at sccsupport@bitfocus.com to make the record anonymous.

e When working with a new client, create an anonymous profile following the steps listed
here.

If you get stuck on a step, refer to the documents on the scc.hmis.cc website.



mailto:sccsupport@bitfocus.com
http://scc.hmis.cc/client-forms/
http://scc.hmis.cc/client-forms/

Reminders - VI-SPDAT Training .

VI-SPDAT training are being
conducted remotely.

Please click on the image to
be redirected to the
Eventbrite Registration

page.

Location:



https://www.eventbrite.com/e/scc-coc-vi-spdat-training-registration-37129040961
https://www.eventbrite.com/e/scc-coc-vi-spdat-training-registration-37129040961

Reminders - Clarity HMIS Training Site

Santa Clara County HMIS 1 Bitfocus = (408) 596-5866,Ext.2 [

Want to hone your skills

Clarity Human Services
Clarity Human Services Help Center

at data entry withou e

About Us

Contact

Information Resources Reports & Data  Forms & Manuals

Home / Training / Clarity Hur

| Bitfocus offers a comprehensive online Help Center t¢  Data Engagement the Clarity Human Services - H
earch
| system. Workshops (DEW)
. .
i . . Schedule a Training
Note that this Help Center is equipped with a search { find answers. D
Two Factar
End User Help Center Authentication
Click Here to Access the Santa Clara County CoC
° The End User Help Center is geared towards the end 1 UPLIFT ep-by-step instructions for Continuous Data Quality Improvement Process
, common tasks end users conduct within the system.
I e a a Click Here to Access the SCC Clarity Feature
‘ l , ° Enhancement Request List

END USER HELP CENTER

FEATURED BLOG NEWS

° This wiki is dynamic - It is consistently updated in response to feature updates. The Bitfocus staff welcomes
client input regarding the content of the wiki. February 2020 Agency Admin Meeting
January 2020 Agency Admin Meeting

END USER CLARITY HMIS TRAINING SITE December 2019 Agency Admin Meeting

[ ] [ ] o
This training site is designed to mirror the live site with the exception that client level information is
fictitious. Please note you should not enter any actual client level data into this instance.

Please use the following link to view next steps in how to further access the training site: SCC HMIS Clarity
Training Site User Guide



http://scc.hmis.cc/training/clarity-human-services-help-center/
http://scc.hmis.cc/training/clarity-human-services-help-center/

SCC Virtual Suggestion Box



http://scc.hmis.cc/contact/virtual-suggestion-box/
http://scc.hmis.cc/contact/virtual-suggestion-box/

Next Month’s Meeting

DATE: Thursday, June 4th, 2020
TIME: 2:00pm - 3:30pm
LOCATION: TBD



THANKS! 49

Any questions?
» sccsupport@bitfocus.com

To request new users & general questions

scc-admin@bitfocus.com
When you want to reach the SCC Team

Or you can email us individually

AlisonW@bitfocus.com
JanelF@bitfocus.com
LeslyS@bitfocus.com
TrevorM@bitfocus.com



mailto:sccsupport@bitfocus.com
mailto:scc-admin@bitfocus.com
mailto:AlisonW@bitfocus.com
mailto:JanelF@bitfocus.com
mailto:LeslyS@bitfocus.com
mailto:TrevorM@bitfocus.com

