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Agenda

1. CoC / Coordinated Assessment / UPLIFT Updates
2. AHAR Submission Update
3. Clarity Human Services Feature Update
4. Looker / Reporting Updates and Feedback
5. User Survey is Coming
6. HomeFirst's Continuous Quality Improvement Forum
7. CDQI
8. Inclement Weather



CoC/ 
Coordinated Assessment/ 
UPLIFT Updates



Other Announcements

● CCP Workflow Training next Monday, 11/6
● Document translation: Spanish and Vietnamese versions of VI-SPDAT, ROI, and HMIS 

Intake recently translated - forms will be posted on http://scc.hmis.cc/client-forms/ and 
an email will go out once they are available

http://scc.hmis.cc/client-forms/


AHAR Submission Update



AHAR Submission Update

First Draft Submitted on 10/27

Next steps:

● AHAR Liaison will review the data and send questions
● If needed, Bitfocus will make adjustments and send out any clarifying questions to 

agencies
● Final submission due 12/1

Thank you for all of your help with AHAR!



Clarity Human Services 
Feature Update



New Look and Feel

The user interface for Clarity Human Services HMIS changed in late October

Data entry workflow and navigation is largely unchanged, but icons/buttons/visuals have 
been streamlined



Login Screen



Search Page



Profile Page



Programs Page



Data Entry Forms



Data Entry Forms



Two Factor Authentication (2FA)

Clarity Human Services now supports Two Factor Authentication (2FA)

2FA allows for enhanced security system-wide to reduce risk of unauthorized user access

2FA would require all users to use either a 2FA Authenticator App (which would need to be 
downloaded onto a mobile device) or Email code to access HMIS

OSH and Bitfocus are seeking feedback before activating 2FA for all HMIS users



First Time Logging in with 2FA

When you log in to HMIS, you will be asked 
whether you want to use an Authenticator App or 
get emailed a code



Option 1: Using the 
Authenticator App

If the Authenticator App option is chosen, users 
will follow the instructions on the screen:

1. Download the Authenticator App onto their 
mobile device

2. Use their device to scan the code on the 
screen

3. The app will show a 6-digit code that the 
user will type into HMIS

4. Clicking the “Trusted Device” button means 
that you won’t need to enter another code 
for 30 days



Option 1: Using the Authenticator App

The next time you need login in and need to 
complete 2FA, the screen will ask for the 6-digit 
code, which users can find by opening the 
Authenticator App on their mobile device



Option 1: Using the Authenticator App

The next time you need login in and need to 
complete 2FA, the screen will ask for the 6-digit 
code, which users can find by opening the 
Authenticator App on their mobile device



Option 2: Using Email

If the Email option is chosen, users be emailed a 
verification code that they will need to enter into 
HMIS in order to login in



Looker / Reporting 
Updates and Feedback



New Versions of HUD-Required Reports

New versions of the following are available in the Reports Library (HUD Reports folder):

● [HUDX-227] Annual Performance Report [Oct 2017]
● [HUDX-228] ESG CAPER [Oct 2017]
● [HUDX-225] HMIS Data Quality Report

The “Oct 2017” version of the APR is now required for Sage APR submissions. The process 
of running the report and submitting it in Sage has not changed.

The ESG CAPER must be submitted through Sage instead of eCart.

The older versions of the APR and CAPER are still available, but will be deactivated soon.





Regular Looker Trainings Now Available

Bitfocus is providing monthly webinars for 
Agency Managers on how to use the Data 
Analysis and Explore tabs in the Report 
Library (Looker)

Webinar registration is available on the SCC 
HMIS website, under Trainings -> Schedule a 
Training: 
http://scc.hmis.cc/training/schedule-a-training/ 

Each training takes place over 2 sessions

http://scc.hmis.cc/training/schedule-a-training/


Feedback Needed: User-Level Reports 
Training 

Would it be helpful to have a reports webinar for all HMIS users?

The webinar would highlight reports in the Report Library in HMIS that may be useful to 
Case Managers, Intake staff, and other HMIS users



User Survey Coming



User Survey is Coming

Bitfocus is working on a User Survey about HMIS and Bitfocus services

Survey will be sent out to all HMIS users

Results will be compiled and shared with Agency Administrators



HomeFirst's Continuous 
Quality Improvement 
Forum



CDQI



CDQI: Continuous Data Quality 
Improvement

Last few months: focused on AHAR data quality completeness

This month:

● Start reviewing Housing Inventory Count information
● Focus on Housing Move-In Date for RRH, PSH, and PH programs



Housing Inventory Count (HIC)

The Housing Inventory Count (HIC) is conducted annually in late January

Report is on shelter and housing programs (ES, TH, RRH, PSH), including non-participating 
HMIS programs (e.g. DV programs) and includes:

● Bed/unit capacity
● Federal funding source
● HMIS participation
● Location (geocode and address)
● Other project details
● Utilization rate based on clients in shelter/housing during one night in January 

(point-in-time count)



Feedback on Last Year’s HIC Preparation
Please review and confirm the information about 
housing and shelter programs that we previously 
reported to HUD in THIS SPREADSHEET.  
Although the spreadsheet may look intimidating 
at first glance, we are only asking you to look at 
a few elements:

1. The names of your program(s)
2. HUD Geo Codes for the geographic 

area(s) in which your program(s) operate
3. Inventory type (Current, New, or Under 

Development)
4. TH unit type (for transitional housing 

programs only)
5. ES bed type (for emergency shelter 

programs only)
6. Target populations
7. Whether you receive McKinney-Vento 

Funding
8. Whether you receive other federal funding

http://sccgov.us11.list-manage2.com/track/click?u=8f354995f3bc7efd4113e7d09&id=59e108fd41&e=2846faa462


HIC Review This Month

● Let us know if any new housing or shelter programs have come online during calendar 
year 2017 or will be starting by end of December

● Let us know if any programs have stopped operating during calendar 2017 or are 
closing in the next few months

● If you don’t have the information handy, start researching the following for your 
programs:

○ Federal funding sources
○ Address (for shelter sites or PH programs with dedicated units) or Zip Code where the majority 

of units are located (for tenant-based programs)
○ Geocode
○ Housing Type (Site based single site, Site based cluster/multiple site, Tenant-based scattered 

site)
● Bitfocus will send information to review related to program set-up and address 

information



HIC and Housing Move-In Date

Will be used to:

● Determine bed/unit capacity on the HIC for Rapid Re-Housing programs
● Will be used to determine number of clients counted for the Utilization rate for Rapid 

Re-Housing and Permanent Supportive Housing programs

Please make sure that your RRH and PSH clients have a Housing Move-In Date entered if 
they are housed



Looker Report: 
Housing Move-In 
Date Review

Where to find it:

● Reports Library, Data 
Analysis tab

● Available to Agency 
Managers

Important Notes:

● Shows Housing Move-In 
Date for households in a 
given reporting range



Report Filters



Inclement Weather



Inclement Weather

For agencies running Inclement Weather Programs this winter season, HMIS can be used to 
track and report on clients served by those programs

Tracking data in Clarity is optional - as in past years, agencies will need to submit their 
Inclement Weather numbers to OSH (Michelle Covert)

If your agency is interested in tracking Inclement Weather Programs using HMIS, please 
contact Bitfocus. Bitfocus will automatically set up the same Inclement Weather Programs 
that used HMIS last year.


