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HIC Preparation

Please review and confirm the 

information about housing and 

shelter programs that we 

previously reported to HUD in 

THIS SPREADSHEET.  Although 

the spreadsheet may look 

intimidating at first glance, we are 

only asking you to look at a few 

elements:

1. The names of your program(s)

2. HUD Geocodes for the geographic area(s) in 

which your program(s) operate

3. Inventory type (Current, or Under 

Development)

4. Housing Type

5. ES bed type (for emergency shelter 

programs only)

6. Target populations

7. Whether you receive McKinney-Vento 

Funding

8. Whether you receive other federal funding

https://docs.google.com/spreadsheets/d/1DUMC19wKLNnErqt9xs1i6GIaJQYHJEJsOFv7TaxPCCE/edit?usp=sharing


Keep the Following in Mind While Reviewing

● Let us know if any new housing or shelter programs have come online 
during calendar year 2018

● Similarly, let us know if any programs on our list have stopped 
operating during calendar 2018

● Please leave a comment in any cell where information needs to be 
changed (Bitfocus will make the actual change, using the information 
from your comment)

● Lastly, please tell us when you have completed your review of the 
spreadsheet.



HIC: Client Data Requirements
● All Shelter and Housing projects will need to report the actual number of clients served on 

one night in January. Information will be used to calculate Utilization Rates for each 

project.

○ PSH, RRH, and OPH (Other Permanent Housing) Projects will be based on clients 

housed

○ RRH bed/unit inventory will be based on housed clients

● How you can prepare

○ Run the [GNRL-106] Program Roster and review the list of active clients

■ Exit clients who are no longer in the project

■ Enroll clients who are not yet in HMIS

○  RRH and PSH projects - Fill out the Housing Move-In Date for your housed clients

■ Housing Move-In Date should always be on or after the Project Start Date (if 

the client was housed at entry, use the Project Start Date)



[GNRL-106] Program Roster Report

Where to find it:

● Reports Library, Programs folder

Important Notes:

● Gives basic information about 
clients and households 
participating in the program



Housing Move-In Date 

●

●



Data Literacy Institute 
Updates



Upcoming DLI Workshops

●
In person

●

●

●

https://sccgov.us11.list-manage.com/track/click?u=8f354995f3bc7efd4113e7d09&id=87ff80582d&e=2846faa462


Agency Dashboard

●
●

●

●
●





Want to Review the Dashboard Regularly?



Access to Data Analysis Tab

http://scc.hmis.cc/training/schedule-a-training/


Data Analysis 
Training and 
Resources

http://scc.hmis.cc/training/schedule-a-training/


Breakout Groups 



Scenario 1

In running reports of  your program’s data, you realize that 
you have minors that are listed as Head of Households 

(HoH). You know these clients have parents that should be 
listed as HoH and wonder what may have happened. 



Scenario 2
As you review your data you notice 
that you have minors that are set as 
Head of Households (HoH). You 
realize this is not correct. You begin 
pulling up the client profiles to see 
what the issues may be. You come to 
the realization that the parents and 
the minors from the report have 
separate enrollments and are 
enrolled as individuals instead of as 
a group. In addition, the parents 
have different start and end dates 
compared to the children.

Parent 

Child



Scenario 3
In running reports of  your data, 
you notice you have minors listed 
as Head of Households (HoH). You 
do further investigation to see 
what the issue may be. You 
discover the parents for some 
reason are not linked to the 
minor, the parents were entered 
as an Individual to the program as 
was the child. You also verified 
that the dates of service were also 
the same. 

Parent

Child



Scenario 4

You are doing data entry of a family member into 
Clarity and realize the clients other family members 

have already been enrolled into the program in 
HMIS. How would you continue this enrollment, what 

steps would you take to ensure these family 
members are linked? 



Scenario 5

Partway through their program stay, the HOH leaves 
the program. The rest of the family decides to 

continue services. What updates are needed in 
HMIS? 



Client Consent Training 
&

Recertification 



Client Privacy Recertification

●
●

●

http://scc.hmis.cc/training/schedule-a-training/


Recertification Form:
Preview



Longitudinal System 
Analysis (LSA) Report 

Updates



LSA Background



LSA Overview

●
●
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Submission Timeline



Please note 
Bitfocus may 
contact your 

Agency with any 
last question or 

requests.



AHAR Report to Congress



AHAR Report to Congress

https://www.hudexchange.info/resource/5639/2017-ahar-part-1-pit-estimates-of-homelessness-in-the-us/
https://www.hudexchange.info/resource/5769/2017-ahar-part-2-estimates-of-homelessness-in-the-us/


OSH Veterans Report



Next Month’s Meeting Time and 
Location



Next Agency Admin Meeting

When: Thurs, January 3rd, 2019 
Time: 1:30-3:30pm

https://www.sccgov.org/sites/osh/continuumofcare/osh-events/pages/home.aspx


Questions, Comments, Concerns?


