HMIS Agency Administrators
Meeting

June 1, 2017



Agenda

CoC / Coordinated Assessment / UPLIFT Updates

Performance Management Work Group and Agency Admin Meeting
New Partner Agency and End User Agreements

2014 Version of APR Retiring

Current and Upcoming Projects

System Performance Measures Update

Continuous Data Quality Improvement (CDQI)
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CoC / Coordinated
Assessment /
UPLIFT Updates



UPLIFT Reports Available in Data Analysis Tab

For Agency Managers who have Sessiaiisis
UPLIFT access, there are 2 ——
reports available

0 report(s)

Santa Clara County HMIS Reports 2 report(s)

root

1. Go to Reports Library PR

2. Click Data Analysis tab Coordinated Assessmnt

3. Under Santa Clara County ik
HMIS Reports section,

Medical Respite

SCC Draft Local Performance Measures

. «“ 2
click “Run” next to the SCC Draft Vets Dashboard
report you would like to UPLIFT
. Percent Allocated by Agency (Apr-Jun 2017 Allocations) rev 4-28-17 Run
view
Clients with More than One Badge or Sticker Mar-Jun- 2017 revised 4/28/17 Run




UPLIFT Percent
Allocated by
Agency

ARLTELN S LT Data Analysis

Percent Allocated by Agency (Apr-Jun 2017 Allocations) rev 4-28-17 38rows - fromcache - 15mago | Run | {&}
For the current quarter, shows each

agency’s

» FILTERS Enrollments Reporting Period Filter Is in the past 2years Agencies Agency Name Is "UPLIFT" Service Attendance Dates Date Date is from 2017/03/17 until 20
» VISUALIZATION

~ DATA RESULTS Calculations Row Li

° Clients with an UPLIFT sticker

Services Name Agencies Agency Clients Number Service Attendance 1st Month Percent
. . Agency Name of Clients Dates Count Allotment Utilized
(CI Ients N um ber Of CI Ients) *Admin Use Only* [UPLIFT] Abode Services Transit Pass UPLIFT Abode Services 17 17 10 170.0%
. . . *Admin Use Only* [UPLIFT] Bill Wilson Center Transit Pass | UPLIFT Bill Wilson Center 8 8 20 40.0%
e  Stickers given out (Service . i
g ;‘:n':"t“;;: Bnly*IPLIET) Callfomiz Vouth Oatrach UPLIFT California Youth Outreach 1 1 0 1100%
Atte n d a n Ce DateS CO U nt) *Admin Use Only* [UPLIFT] Catholic Charities: Criminal Catholic Charities: Criminal
2 UPLIFT 43 43 45 95.6%
Justice Transit Pass Justice
Allocation (1st month Allotment) i Use Ony (UPLT) Cy Team Minss Tanst o Chy Team s
i *Admin Use Only* [UPLIFT] Community Services Agency of Community Services Agency of
Percent of allocation used P UpLeT Communiy Sa 30 2 2 100w
(Pe I'Cent Utlllzed) ;:Ssmm Use Only* [UPLIFT] Community Solutions Transit ULIET Community Solutions i 4 46 120,006
:::‘::':Pl;:: Dnly®[LBLIETI County of Santa Clara:CCTR. (40 County of Santa Clara: CCTP 1 12 15 80.0%
i
. . *Admin Use Only* [UPLIFT] County of Santa Clara: Evans County of Santa Clara: Evans
- Lane Transit Pass M Lane . ? 10 0.0%
A new version for July-Sept will be
*Admin Use Only* [UPLIFT] County of Santa Clara: MHD UPLIET County of Santa Clara: MHD 3 3 10 300%
i i id- AB109 Transit Pass AB109 :
available in mid-June
*, * :
T‘;GHZII“PE: Oniy*[PLIET] County.af. Santa Clara; OSH UPLIFT County of Santa Clara: OSH 3 3 50 6.0%
*Admin Use Only* [UPLIFT] County of Santa Clara: Social UBLIET County of Santa Clara: Social 6 & 25 24,00
Services CC25 Transit Pass Services CC25 .

*Admin Use Only* [UPLIFT] County of Santa Clara: S!

@




UPLIFT Clients with
More than One
Badge or Sticker

Report that lists clients who have
received 2+ badges or 2+ stickers in
the same quarter

Use the Programs Name filter to find
clients at your agency

A new version for July-Sept will be
available in mid-June

Report Library  Explore [JEEWNREH

Clients with More than One Badge or Sticker Mar-Jun- 2017 revised 4/28/17

HMIS Performance e

Measures

All Fields Dimensions

~ Agencies
DIMENSIONS
Agency Active?

Agency Name
CoC Code

County
D

» Client Addresses
» Client Assessment Custom
» Client Assessments
» Client Notes
~ Clients
DIMENSIONS
Age Tier
Alias
Client Full Name PIVOT || FILTER
Current Age
» Date Created Date
» Date of Birth Date
Date Updated
DoB Data Quality
Ethnicity
First Name

Gender

Search

47 rows - 0.3s - Just now

Caseload

1. Enter your agency’s UPLIFT program
2. Hit “Run”

Calculations | Row Limit[EiEJ] @ Totals @ Row Totals

Enroliments Reporting Period Filter is any time :
{8 Agencies Agency Name UPLIFT
is equal to
I &} Programs Name is equal to @ I
{8} Service Attendance Dates Date Date is in range + 20170317 until (before)  2017-06-17
{8} Service Attendance Dates Count is greater than + 1
» VISUALIZATION
~ DATA RESULTS
Services Service Item Name > Badge

Clients Unique Identifier

Clients Client Full Name

Service Attendance Dates Count

NN N RN N NN RN

Sticker
Service Attendance Dates Count

I

Powered by [doker



Performance
Management Work
Group & Agency
Admin Meeting



New Partner Agency and End User Agreements

New Partner Agency and End User Agreements are being reviewed and finalized

The new forms will include Coordinated Entry items, based on feedback from the
Coordinated Assessment Working Group

More details will be announced at a later date



2014 Version of
APR Retiring

The [HUDX-120] Annual Performance

Report [OCT2014] will be retired on

August 1, 2017 HiD:Rapacts 8 report(s)
[HUDX-111] HUD CSV / XML Program Data Export Run
From now until August 1, the report will [HUDX-120] Annual Performance Report [0CT2014] B roiseswe | Retiring
no longer be supported [HUDX-221] ESG CAPER [2016] Run | Schedule
[HUDX-202] Program Based Annual Homeless Assessment Report [AHAR] Run | MORE INFO
The new version of the APR is [HUDX-104] Service Based Annual Homeless Assessment Report V4 [AHAR] Run | MORE INFO
[HUDX-226] Annual Performance [HUDX-106] HUD Veteran By-Name List EX o snecis
Report [2017] [HUDX-224] PATH Annual Report [2017] Run | Scheduls
[HUDX-225] HMIS Data Quality Report Run | Schedule Latest

HUDX-226] Annual Performance Report [201 Ri Schedul H
[ ] paort [2017] Run | Schedule VerSIQn




Current and Upcoming Projects

e June
o HUD System Performance Measures (SPM) due 6/5
o  PIT Report released end of the month

e July- Sept
o Launch of new Homeless Prevention programming
o Standardizing Rapid Rehousing workflow
o  CCP workflow review

e Oct
o New Data Standards go live
e Nov

o Annual Homeless Assessment Report (AHAR) due (exact date TBA)



HUD System
Performance
Measures



System Performance Measures Update

Over the last month, Bitfocus asked agencies to review Data Quality and other
information related to the HUD SPM report.

The report is due 6/5, and covers:

e SPM results for 10/1/2015 - 9/30/2016
e Data Quality for 10/1/2012 - 9/30/2016 NK

Thanks for your help! y Ul



System Performance Measures

N OOk WN -

Length of Time Persons Remain Homeless

Returns to Homelessness within 6 to 12 months

Number of Homeless Persons

Employment and Income Growth

Number of Persons who become Homeless for the First Time
N/A

Successful Placement in or Retention of Permanent Housing



SPM Highlights:
Data Quality

Data review in May improved
2015-2016 exit destination data quality
by 3-4% for Transitional Housing and
Rapid Rehousing

Data quality has been improving year
after year for almost all program types

We still have some way to go to meet
our CDQI goals
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Continuous Data
Quality Improvement
Process



June’s CDQI Focus: Data Completeness

By next Agency Admin meeting, start to review: Reports affected:
e Age e AHAR
e Gender o  Covers 10/1/2016 - 9/30/2017
e Ethnicity ° ForES&TH
o  Due Nov

e Race
e \Veteran Status ° SPM

. . N o  Covers 10/1/2016 - 9/30/2017
[ D|Sabl|ng Condition o For ES, TH, PH, RRH, SO
e Residence Prior to Project Start o  Due nextyear
e Length of Stay at Prior Place e CoC Local Measures
e Income
e Exit Destination

Time period to look at: 10/1/2016 - 5/31/2017



Ways to Check Data Quality

e [HUD-225] HMIS Data Quality Report
e Looker Data Quality Report (new option)

e Reports listed on the CDQI document
o [HUDX-120] Annual Performance Report [OCT2014] (now being replaced by 2017 version and
[HUD-225] Data Quality report)
[DQXX-110] Duplicate Clients
[DQXX-103] Monthly Staff Report
[DQXX-102] Program Data Review
[DQXX-105] Monthly Agency Utilization Report

o O O O



[HUDX-225] HMIS

Report Library ST CRNEIEWLELNEE

HUD Reports

9 report(s)

Data Quality Report

Where to find it:

Reports Library, HUD Reports

[HUDX-111] HUD CSV / XML Program Data Export

[HUDX-120] Annual Performance Report [OCT2014]

[HUDX-221] ESG CAPER [2016]

[HUDX-202] Program Based Annual Homeless Assessment Report [AHAR]
[HUDX-104] Service Based Annual Homeless Assessment Report V4 [AHAR]
[HUDX-106] HUD Veteran By-Name List

[HUDX-224] PATH Annual Report [2017]

Run | Schedule

Run | Schedule

Run | MORE INFO

Run | MORE INFO

Run | Schedule

Run | Schedule

[HUDX-225] HMIS Data Quality Report

Run | Schedule

folder
Important Notes:

e Uses HUD-defined requirements
for data quality

e Required to be used with APRs
and SPM

e Web Page format has drilldown
option

[HUDX-226] Annual Performance Report [2017]

Run | Schedule

HMIS Data Quality Report

Santa Clara County CoC: System
Report period 10/01/2016 - 05/31/2017

Q1. Report Validations Table
Program Applicability: All Projects

Total number of persons served

Number of adults (age 18 or over)

Number of children (under age 18)

Number of persons with unknown age

Number of leavers

Number of adult leavers

Number of adult and head of household leavers

Number of stayers

Number of adult stayers

Number of veterans

Number of chronically homeless persons

Number of youth under age 25




Looker Data
Quality Report

Where to find it: Report Library  Explore

\ 1. Go to Reports Library, click Data Analysis tab .

e Reports Library, Data Analysis Built In Reports 2. Run Data Quality Report report(s) -
tab

e Available to Agency Managers Santa Clara County HMIS Reports 3 repori(s)
(if your agency needs access, root
please let Bitfocus know) CCP Reports

Coordinated Assessment

Important Notes:
Data Analysis Tab

ShOWS data q ua | |ty by Client UPLIFT Percent Allocated by Agency (Apr-Jun Allocations) revj4-28-17 Run
First version of data quality UPLIFT Clients with More than One Badge or Sticker Apr-Jurb.2017 revised 4/28/17 Rii
report in Looker, more basic Data Quality Report (rev 2016-05-31) Run

than [HUD-225] HMIS Data e
Quality Report (Income
information not yet included)



Report Library  Explore RDEIEW.LENHE Search  Caseload

Data Quality Report revised 5-31-2017 oot o @

0 v FILTERS @ Custom Filter
Enrollments Reporting Period Filter is in range 3 2016-10-01 until (before) = 2016-11-01 +
{§} Agencies Agency Name System 1. Update _Agency and
is equal to t <«——— Program filters
2. Hit Run
{§} Programs Name is equal to 4 X+

» VISUALIZATION

RESULTS Calculations Row Limit @ Totals
nts Entry Entry Entry Update/Exit Age DQ Gender Ethnicity Race DQ Veteran Prior LOS Prior Destination Disabling
eran Screen Screen Screen Screen Exit Issue DQ DQ Issue DQ Residence Residence DQ Issue Condition
us Disabling Residence Length Destination Issue Issue Issue DQ Issue DQ Issue DQ Issue

Condition Prior to of Stay
Project at Prior
Start Place N

Giiart Staying or living

Client d 't Client d 't th friend:
ienkidgesn IEALEOCN doesn't IETREN e No No No No No Yes Yes No Yes
know know temporary

know
tenure

Review green “DQ Issue” columns. “Yes” = data needs review

Looker Data Quality Report



Data Quality Reminders

e |Ifthe client does not have a valid ROI, please complete one before updating
their information

e Check the full list of options before choosing “Other” (for example, when
choosing the client’s exit destination, “Other” does not count as a successful
exit)



