
Confidential and Proprietary |  © Copyright 2019 Bitfocus, Inc., All Rights Reserved. 

Smart Path HMIS 
Training
Santa Cruz County



Confidential and Proprietary |  © Copyright 2019 Bitfocus, Inc., All Rights Reserved. 

Agenda
► Switching Agencies

► Contact and Location 
Information

► CE Enrollment

► CE Events and Services

► Current Living Situation 

► CE Assessment 

► Referral to the CQ

► Uploading Documentation

► Exit 

► Reports

► Resources
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Switching Agencies 

• Work related to Smart Path 
should be done under the 
Smart Path/Coordinated Entry 
Agency

• Users will need to switch 
agencies in Clarity 
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Update the Location Tab

● Location can be added manually or 
by using the GPS icon 

● The active toggle should be turned 
on to indicate the client’s current 
location 
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Update Contact Information 

● More than one contact can 
be added per client 
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Smart Path Enrollment 

● All clients who are eligible for Smart Path should be enrolled into a Smart Path program
○ HUD requirement 

● Enrollments are completed to show that clients are actively being engaged in Smart Path
● Eliminates duplication of staff efforts and burden on the client
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Coordinated Entry Enrollment 
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Coordinated Entry Enrollment 
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CE Event Services 
● *NEW* Required as part of the 2020 HUD Data Standards 
● Services set up under the CE agency/program are categorized as CE 

Events
● *Remember* Every time a CE event is recorded, you must enter a 

Current Living Situation
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CE Event Services 
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Current Living Situation (CLS)

● *NEW* Required as part of the 2020 HUD Data Standards 
● Used to regularly document the following:

○ The current living situation of people experiencing homelessness
○ Homeless chronicity  

● When entered by shelter staff or outreach staff, it can be used as a homeless 
verification. 
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Current Living Situation 
For Coordinated Entry, record a CLS anytime any of the following 
occurs:

1. Project Start (enrollment into CE program)
2. A CE Assessment or CE Event is recorded; or
3. The client’s living situation changes
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Current Living Situation Assessment 
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Current Living Situation Assessment 
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CE Assessment 
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CE Assessment 

● Evaluates a client’s possible health vulnerability, housing barriers, and 
homelessness chronicity

● Determines prioritization for housing resources
● Does NOT guarantee eligibility for a housing resource
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CE Assessment 

• Prior to completing an assessment, check the client’s History or profile 
screen to see if they have already completed an assessment 

• If the client has been exited from CE, you need to re-enroll them prior to 
completing the assessment 
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CE Assessment 

*The assessment has not 
changed, it is just located 
in a new place
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CE Assessment 

● *NEW* There are two new HUD 2020 Data Standards fields that will be on the 
CE Assessment

○ Location- this was updated to match the HUD standards 
○ Assessment Type 



Confidential and Proprietary |  © Copyright 2019 Bitfocus, Inc., All Rights Reserved. 

CE Assessment 
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Referral to the Community Queue
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Referral to the Community Queue
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Uploading Documents



Confidential and Proprietary |  © Copyright 2019 Bitfocus, Inc., All Rights Reserved. 

Uploading Documents 
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Exits
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Exits 
● Assessor and Matchmaker staff are responsible for exiting clients from the CE 

program
● Client should be exited from CE for the following reason:

○ The client has entered a permanent residential project type or is otherwise 
known to have found permanent housing

■ A client is automatically exited from CE when a client has a move-in 
date recorded or destination for a permanent housing destination  

○ The client is known to have left the CoC to pursue other assistance
○ The client is deceased
○ Client has declined all services 
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Exits 
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Recap of CE Data Standards Elements 

Enrollment
Current 
Living 

Situation 
CE Event 
Services

CE 
Assessment 
(VI-SPDAT)

Referral to 
queue
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Remember...

A Current Living Situation must be recorded when you:

• Enroll the client
• Enter a VI-SPDAT
• Enter a Service
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Referral Statistics Report 
● [RFRL-101] Referral Statistics (Community and Referral Reports)

○ Who’s been referred
○ Inbound vs. outbound 
○ Number of referrals received by an agency 
○ Status of referrals 
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Referral Statistics Report 
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Program Roster

●  [GNRL-106] Program Roster (Program Based Report)
○ Who’s stayed in the program 
○ Lists program stay information for clients with the selected status in 

the selected program
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Program Roster


