
Agency Admin. Meeting

Thursday, May 5th, 2022
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Getting To Know You

If you had to do away with one 
of these, which would it be?
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● CoC Updates
● UPLIFT Updates
● Your Assistance is Requested: User Satisfaction Survey
● HMIS Newsletter
● Special Guest Speaker: Kioni Williams - Roots Community Health Center
● Data Quality: Notes - Agency, Program and Services
● HIC/PIT Updates 
● New Program Requests: Guidance
● Resource: End User Resource Document
● Reminders 
● Next Month's Meeting

Agenda
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CoC|Coordinated Assessment Updates
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CoC| Coordinated Assessment Updates 
● The CoC NOFO Committee finished discussing options for changes to this year’s CoC competition in 

advance of HUD’s publishing of the NOFO
a. Recommendations will be presented to the CoC Board at its Board meeting on May 17th

● Coordinated Entry Work Group Meeting – May 12th, 1 to 2:30 p.m.
a. We will continue to discuss the coordinate entry re-design process and report back on the 

prioritization committee
b. Prioritization Committee is scheduled to convene on May 9th

● Youth Homelessness Demonstration Program (YHDP)
a. Coordinated Community Plan was approved by HUD in April!
b. YHDP funding and RFP
c. Proposals are due Friday, May 13th  
d. If you have questions, contact santaclaracoc@homebasescc.org
e. The Request for Proposals (RFP) document, application materials, and supporting resources are 

available   online here
f. If you would like to be involved in the implementation of the YHDP strategic plan or if you have 

recommendations on young adults for the Youth Action Board, please reach out to Hong at 
hong.cao@hhs.sccgov.org

● YHDP proposals will be presented to the CoC Board for approval at the in June

https://urldefense.com/v3/__https:/homebase.box.com/s/xyv7p7649ivcglf9z2zgctkb0xr5g300__;!!P4LiPV1inDXhLQ!jyiWyIGajAMUZGsnaNRa5cBmVN7D-MAdX5upxwwlIAdI0tqg0IWCFCkvqZCFGARKHy8$
https://urldefense.com/v3/__https:/homebase.box.com/s/xyv7p7649ivcglf9z2zgctkb0xr5g300__;!!P4LiPV1inDXhLQ!jyiWyIGajAMUZGsnaNRa5cBmVN7D-MAdX5upxwwlIAdI0tqg0IWCFCkvqZCFGARKHy8$
mailto:hong.cao@hhs.sccgov.org
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CoC| Coordinated Assessment Updates - Upcoming Meetings
Service Providers Network Meeting
When: Wednesday, May 11th, 2022
Time: 9:30am – 11:00am
Where: Zoom 

Coordinated Entry Work Group
When: Thursday, May 12th, 2022
Time: 1:00pm-2:30pm
Where: Zoom

SCC TA Office Hours
When: Wednesday, March 30th, 2022
Time: 10:00am-11:00am
Where: Zoom Meeting

Rapid Rehousing and Employment 
Initiatives Meeting
When: Thursday, May 12th and 26th, 2022
Time: 3:00pm-4:30pm
Where: Virtual Meeting

https://www.google.com/url?q=https://us06web.zoom.us/j/82848439879?pwd%3DWGtLdVN2Ry93U3lwOXhsODlpQkFFQT09&sa=D&source=editors&ust=1651683359140561&usg=AOvVaw0QdRsrUxg0nuiL9WXdk_3r
https://homebaseccc.zoom.us/meeting/register/tJ0sf--sqj0vEtH3uMiD9Z0t4Lzl1DroevrS
https://homebaseccc.zoom.us/j/94741275559
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UPLIFT Updates
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UPLIFT Updates 
● Currently processing Q-4 April - June

● We have about 70 passes left for rest of this quarter

● There will be no replacements for lost passes this quarter to save the remaining passes for 

special requests only

● We will be going back to allocations next quarter, and more information about that will be 

forthcoming

● Please update “Assigned Staff” for all new UPLIFT program enrollments:

a. Case Load Transfers

b. Inactive staff

c. Avoid having 2 assigned staff listed for the client under UPLIFT 

i. (this duplicates on reports and may not get processed)

● Continue to email uplift@hhs.sccgov.org for all UPLIFT communications
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Your Assistance is Requested:
User Satisfaction Survey
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2022 HMIS User Satisfaction Survey

✓ SCC OSH considers this survey to be useful and 
instrumental in determining how well HMIS is working 
for all users - it will only take a few minutes

✓ Please encourage HMIS End Users at your agency to 
complete the Survey

✓ If YOU have not already done so, please complete the 
survey as well

✓ We have about 1k users, but a minimum amount of 
completed surveys

Here’s how you can help out…

Link to Survey embedded in image!

https://clarityhumanservices.us4.list-manage.com/track/click?u=ec26d6a58db50e7ee76411026&id=8e82599d52&e=64e4257c46&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-_AKLx39qvWWn0Wj-HL_s4FnDXkeGOCPKgdSSI6k3XZiH-VYICKYGoyx034lVM0Xf6r1Nuy
https://clarityhumanservices.us4.list-manage.com/track/click?u=ec26d6a58db50e7ee76411026&id=8e82599d52&e=64e4257c46&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-_AKLx39qvWWn0Wj-HL_s4FnDXkeGOCPKgdSSI6k3XZiH-VYICKYGoyx034lVM0Xf6r1Nuy
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HMIS Newsletter

Hot off the 

Press!
SCC 

Newsletter
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Check out last months Newsletter and 
other newsletters here!

HMIS April 2022 Newsletter 

https://scc.bitfocus.com/newsletters
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Special Guest Speaker: 

Kioni Williams, Roots Community Health Center
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Data Quality:
Notes - Agency, Program & Services
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Data Quality: Notes… Agency | Program | Services

Agency Level Notes

All notes unless directed by Agency 
Lead should be entered at the 

Agency Level

Program Level Notes

Program Notes entered should 
relate to the program enrollment 

itself and/or should be entered as 
directed by the Agency Lead 
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Data Quality: Notes… Agency | Program | Services
Some Agencies have Services 

available at the Agency Level - these 
do not require a program enrollment. 

The Services provided at the Program level will have 
the program name just right above it - this helps 
identify the program selected.  

Once a service is entered either at the Agency or 
Program Level the option to enter SERVICE 
NOTES will look like this. Enter notes as they 
relate to the service only - or as directed by 
Agency Lead. 
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HIC/PIT Updates
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HIC/PIT Updates - Completed!
Thank you for all of your hard work and dedication to ensuring all 

the data is cleaned and ready for HIC/PIT submission! 

Lessons Learned
✓ BUI: Important to monitor BUI to ensure it reflects utilization for 

programs
○ There were several programs that had either low or high 

utilization
✓ Program End Date: Ensure programs that have ended have all 

clients exited 
✓ Household Management: Data quality around HoH is crucial to 

reporting, making sure minors are not listed as HoH unless they 
are enrolled in RHY programs
○ Identifying who the HoH is within a household

✓ Please respond to DQ inquiries by or before deadline
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New Program Requests - Guidance
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New Program Request Forms - Guidance
Thank you for using the forms to submit New Program Requests!
✓ All requests will be acknowledged within 24-48 hours of receipt (excluding weekends and holidays)

✓ SCC OSH will need to APPROVE and REVIEW requests before program can be added to HMIS

✓ SCC OSH Program Managers may reach out to you directly to get clarification on program requests 

and/or services being requested

✓ Once approved by SCC OSH you will be notified

✓ Once program is added to HMIS you will be notified

○ It is your responsibility to review the program set-up and confirm all is good to go

○ No news from you is good news to us…no changes will be made

○ IF you need changes respond ASAP and please be specific to the change(s) in question

➤ SCC OSH will need to review any changes made after original submission
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Resources: 
End User Resource Document
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Resource - End User Resource Document

Link to Resource embedded in image!

Check out our latest addition to 
Resources for End Users! 

It’s a one STOP shop for all items 
End User related

Please be sure and share this 
practical and easy to use resource! 

https://www.bitfocus.com/hubfs/Community%20Admin%20Sites/Santa%20Clara%20-%20Community%20Admin%20Site/Training/New%20User%20Training/SCC%20HMIS%20End%20User%20Resource%20Document.pdf?hsLang=en
https://www.bitfocus.com/hubfs/Community%20Admin%20Sites/Santa%20Clara%20-%20Community%20Admin%20Site/Training/New%20User%20Training/SCC%20HMIS%20End%20User%20Resource%20Document.pdf?hsLang=en
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Reminders
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Reminders - Test Clients

● Please do not enter TEST CLIENTS into the live instance

● Test clients will be deleted during data quality clean-up

● Use the SCC Training Site to do testing

● If you do enter a test client, please be sure to remove 

them

This will avoid Federal Reporting Data Quality issues
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Reminders - SCC HMIS Training Site 

Want to Hone Your Skills? Use the SCC HMIS Training Site

What you need to know:

➢ From the Training Tab select the End-User Help Center 
drop down

➢ Scroll to the End-User Training Site
➢ Contact the Help Desk to gain access at 

sccsupport@bitfocus.com
➢ You should complete all required training as usual
➢ Practice entering client information and uploading 

docs. in an agency/program set-up to mirror your 
current agencies set-up in the live HMIS website
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Reminders - CCP Office Hours

➢ Please note CCP Office Hours have been cancelled indefinitely

➢ Please notify staff at your agency who may attend

➢ Maria from SCC OSH informed those impacted

➢ Have questions? Please contact the Help Desk at sccsupport@bitfocus.com 

or Maria Ruiz at mariaguadalupe.ruiz@hhs.sccgov.org

mailto:sccsupport@bitfocus.com
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Reminders - Office Hours

Have questions about HMIS or Looker? 
Join us and get these questions resolved!

Clarity Office Hours
When: Bi-weekly, Thursday
Time: 10:00am - 11:30am

Looker Office Hours
When: Bi-weekly, 
Monday
Time: 2:00pm - 3:00pm
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Reminders - Using the Help Desk 

When requesting the following please be sure and contact the Help Desk:

1. End User Access

2. Update a users access after completion of the VI-SPDAT/HPAT required training

3. Verifying an end user has completed required training

4. When an end user has separated from your agency (make inactive)

5. Access to the SCC HMIS Training Instance/Sandbox

6. General Assistance with reporting

We are still receiving a lot of requests directly, please utilize the Help Desk as much as 
possible. They will loop us in if and when necessary. 
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Reminders - Virtual Suggestion Box

Have ideas about enhancements and/or 

additions to HMIS? 

Have general questions you’d like to ask?

Drop it in your Virtual Suggestion Box!

https://bitfocus.typeform.com/to/SJu2Hn
https://bitfocus.typeform.com/to/SJu2Hn
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Next Month’s Meeting
Thursday, June 2nd, 2022

*Illustrations provided by Storyset.com

https://storyset.com/

