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TODAY’S 
AGENDA

• Welcome
• Follow-up
• Feature Updates
• Report Review
• New Trainings Available
• Announcements
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If you have a favorite summer tradition, what is it and why?

Please share name, pronouns, and agency when responding and please 
type in your name and agency for attendance.

Welcome



Follow-up
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Follow-Up: Universal Housing Application

Currently on hold!

We are awaiting a training from HSH, we will disseminate when available.



Feature Updates
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Multiple Community Queues

Effective 8/02, you will see some changes in the Program Availability tab.

Previously, you would see all programs on each queue.

Starting 8/02, you will see only programs under the community queue that the program is 
connected to.



Multiple Community Queues



Multiple Community Queues



Report Review - [GNRL-400] 
Program Linked Service 

Review
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Report Review - [GNRL-400] Program Linked Service 
Review

This report 
provides a list of 
all services 
provided during 
the reporting 
period and 
linked to 
selected 
programs.



Report Review - [GNRL-400] Program Linked Service 
Review

All users may run this report.

[GNRL-400] is found in the 
Program Based section of the 
Report Library.

The table is sorted by:

• Program Name
• Client
• Service Start Date



Report Review - [GNRL-400] Program Linked Service 
Review



Report Review - [GNRL-400] Program Linked Service 
Review

If using for 
Daily/Multiple 
Attendance, this report 
itemized daily 
attendance, by client, 
during the reporting 
period.



New Trainings
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New Trainings

APR Training on ONE SF support site - https://www.bitfocus.com/apr-resources 

Navigation Center training resources are available at https://onesf.bitfocus.com/navigation-centers  

https://www.bitfocus.com/apr-resources
https://onesf.bitfocus.com/navigation-centers


Announcements
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Announcements

General User Office Hour - Second to last Tuesday of each month



Helpful Resources

ONESF Help Center Website 
onesf.bitfocus.com

  Bitfocus Helpdesk
 onesf@bitfocus.com  

415.429.4211
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https://onesf.bitfocus.com
mailto:onesf@bitfocus.com


Thank You From Your SF Team!

Ja Eun Guerrero 
Huh, LCSW

Senior Project 
Administrator

Andrea Bañas
Deputy Project 
Administrator
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