
Create More Housing 
Connections With SVMyConnect

MyConnectSV is a secure website that allows your service participants to be more 
hands-on in their housing journey and helps you provide outstanding care. 

Key Features of MyConnectSV
Each of these features is participant-initiated, and 
participants have the control to use them independently 
as they progress toward housing.

MyConnectSV is designed to be 
user-friendly. A simple, 40-minute 
training session is all you need to get 
acquainted with the website — then 
you’re ready to rock n’ roll! 

Easy to Learn

To sign up, participants need a phone, 
tablet or computer, internet access, 
and an email address. You can find 
resources to help participants with 
MyConnectSV at the OSH website 
(myconnectsv.org).

Easy to Share

Seamless Messaging


You can securely message a participant — or reach out to 
multiple participants at once — using MyConnectSV’s 
convenient messaging feature.

Document Upload and Signing


Participants can quickly upload and sign documents in 
the portal, saving valuable time and energy (no matter 
where they are in their housing journey!).

Information Management


MyConnectSV lets participants update their contact 
information, keep track of upcoming appointments, and 
access their documents all in one place.

Data Protection


MyConnectSV safeguards participants’ personal 
information and location data, preserving the trust 
you’ve carefully built with them. 

Location Sharing


If they’d like to,  participants can drop a pin to let you 
know where they’re staying so you have no trouble 
finding them when needs arise.

Resource Directory


MyConnectSV maintains an up-to-date list of resources 
to help participants find food, clothing, medical support, 
pet care, and more.

Scan the  
QR code to  
learn more

 scc.bitfocus.com/myconnectsv 

Let’s Get Started
To get started with MyConnectSV, 
simply scan the QR code below or go 
to  scc.bitfocus.com/myconnectsv 
to learn more!


