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Monthly Agency Leads Meeting
San Francisco, September 2023



2

Welcome!

2024 HUD Data Standards

LSA Reminders

System Updates

Today’s Agenda



Welcome!
Where would you live if you 
could choose to live in any 
place in the world?

⇢Please share your name, 
pronouns, and agency when 
responding.
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2024 Data Standards 
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FY2024 HUD Data Standards Updates

2024 HMIS Data Standards go live on 
October 1, 2023

Data collection screens will change slightly 
to comply with the updated standards

Let’s review the release timeline and ONE updates…



Report Library Release Timeline
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Training, Live, and Migration Sites: 
⇢Updated federal reports (APR, CAPER, CSV Export, etc.)  available October 1.

⇢Old versions will be archived, no longer available after October 1.

⇢Updated Data Analysis reports will follow.



Updates that Impact Multiple Screens
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All fields:

“Client Refused” relabeled “Client 
prefers not to answer”



Updates that Impact Multiple Screens
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• “Veteran’s Administration (VA) Medical Services” 
updated to “Veteran's Health Administration (VHA)”VA Health Insurance

• Phrasing updated to “Survivors of Domestic Violence” 
in various areas

Survivors of Domestic 
Violence

• "Receiving Public HIV/AIDS Medical Assistance" and 
dependent field removed

HOPWA Screens: 
Medical Assistance



Profile Screen Updates
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⇢Race and Ethnicity

⇢Gender

Mapped from existing 
Race and Ethnicity fields



Enrollment Screen Updates
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Prior Living Situation

“Approximate date homelessness started” relabeled “Approximate date this episode of 
homelessness started.”

*Mapped from prior responses.



Enrollment Screen Updates
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Translation Assistance Needed

New Required for CoC, ESG, and HOPWA

Sexual Orientation

Data collection expanded to include CoC 
funded PSH programs

Well-being
RETIRED and removed from CoC 
enrollment screens



Exit Screen Updates
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Well-being removed

Destination updated 
with Rental Subsidy Type



Veteran Specific Updates
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Changes on SSVF 
enrollment screen: 
⇢Percent of AMI

⇢Picklist updated to:

⇢30% or less; 

⇢31% to 50%;  

⇢51% to 80%; 

⇢  81% or greater

⇢Last Permanent Address
⇢RETIRED and removed 

from enrollment screens

New SSVF Services:
Financial Assistance  services – one 
service item renamed, two service 
items added:

⇢“Extended Shallow Subsidy – 
Rental Assistance” relabeled 
“Shallow Subsidy – Financial 
Assistance”

⇢  New Landlord Incentive

⇢ New Tenant Incentive 



Federal Partner Service Updates
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HOPWA

“Substance use disorder services/treatment” relabeled “Substance use services/treatment.”

RHY

“Post-natal care for mother” relabeled “Post-natal care for client (person who gave birth).”



HUD Data Standards Resources
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Resources

⇢ONESF website resources:
⇢onesf.bitfocus.com/hmis-data-standards

⇢Bitfocus Help Center

⇢HUD’s FY 2024 HMIS Data Standards Manual

Questions about how the data 
standard updates will work in HOPE?

        Submit a request to 
onesf@bitfocus.com

https://onesf.bitfocus.com/hmis-data-standards
https://help.bitfocus.com/2024-data-standards
https://files.hudexchange.info/resources/documents/HMIS-Data-Standards-Manual-2024.pdf?utm_source=HUD+Exchange+Mailing+List&utm_campaign=4155bdbb1d-HUD_Releases_Updates_To_FY_24_HMIS_2023%2F7%2F26&utm_medium=email&utm_term=0_-4155bdbb1d-%5BLIST_EMAIL_ID%5D


Reminder: LSA 
reporting starts in 
October!
⇢Data cleanup – keep going!

⇢Be on the lookout for any emails 
regarding questions or requests for 
your programs.
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System Updates

⇢New Report: Client ROI Audit Report
⇢Reports à Data Analysis à Data Quality 

Reports

⇢Helpful in identifying which Client ROI’s 
are expired or will expire

⇢ULI (Unit Level Inventory) rollout 
completed for all Phase 1 shelters
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Announcements
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Monthly Office Hours:
• September 26 @ 2pm
• October 24 @2pm

Next Agency Leads Meetings:
• October 23 @ 10:30am
• November 28 @10:30am

Presenters are welcome!

Registration Links: onesf.bitfocus.com



Helpful Resources
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ONESF Help Center Website
• onesf.bitfocus.com

Bitfocus Help Center
• help.bitfocus.com

Bitfocus Helpdesk

• onesf@bitfocus.com
• 415.429.4211

http://onesf.bitfocus.com
https://help.bitfocus.com/
mailto:onesf@bitfocus.com


Thank You From Your SF Team!
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Holly Aversano
Senior Project
Administrator

hollya@bitfocus.com

Paul Devencenzi
Deputy Project
Administrator

pauld@bitfocus.com

onesf-admin@bitfocus.com


