Clarity Human Services: COORDINATED ENTRY

Need additional support?

Bitfocus Professional Services
can help you design and build
advanced workflows to meet
your community’s unique needs.

e Create complex custom assessments
to reflect your community’s priorities

e Build sophisticated scoring
processors to score your assessments
and prioritize your clients

e Defineeligibility criteria and attach it
to programs, funding sources,
buildings, or individual housing units

e Use the automated eligibility engine
to show you who's eligible and why

e  Prioritize and refer clients to
resources through the Community
Queue

e Customize up to ten Community
Queues to fit your community’s
needs

e  Filter clients on your Queue by score,
eligibility, or characteristics you
define

e Use built in features to snooze clients,
automatically exit them, or indicate
document readiness

e  Monitor performance through a suite
of built in reports and dashboards

EDIT POINT PRIORITY

Name Priority

Points 1.0

Store In Details

CONDITIONS

Pregnancy Status Equals

Age Greater Than v

VI-F-SPDAT: Family member pregnant? Equals

Specify complex, layered criteria for points on assessments

MIDTOWN SHELTER: ELIGIBILITY ADD REQUIREMENT (¥) ADD PRESET ()

Age Greater Thanv, 17

Gender Not Equals ~  Man (Boy, if child)

Veteran

Status Equals v Yes

Define eligibility criteria using data points from across Clarity

Community Queue

Housing Queue Shelter Queue

m Eligible Clients Only Mode Priority Scoring
Search Score Range -- All Ranges --

Active Agency  Long Beach Sort By Date of Referral

Project Thornton Emergency Shelter

Client Referral Date Days Pending

Patty Small 09/18/2023 9
Referred by: LAHSA ()
Sara Station

09/21/2023 7
Referred by: LAHSA (D)

Create multiple client queues and filter based on resource eligibility



