
Clarity Human Services: COORDINATED ENTRY

● Create complex custom assessments 
to reflect your community’s priorities

● Build sophisticated scoring 
processors to score your assessments 
and prioritize your clients

● Define eligibility criteria and attach it 
to programs, funding sources, 
buildings, or individual housing units

● Use the automated eligibility engine 
to show you who’s eligible and why

● Prioritize and refer clients to 
resources  through the Community 
Queue

● Customize up to ten Community 
Queues  to fit your community’s 
needs

● Filter clients on your Queue by score, 
eligibility, or characteristics you 
define

● Use built in features to snooze clients, 
automatically exit them, or indicate 
document readiness

● Monitor performance through a suite 
of built in reports and dashboards

Standard onboarding support covers HUD coordinated entry data standards 
in Clarity and functionality needed to produce the CE APR:

Bitfocus Professional Services 
can help you design and build 
advanced workflows to meet 
your community’s unique needs.

→ Current living situation
→ Coordinated entry events
→ Prioritization via community queues

→ Coordinated entry models
→ Program setup
→ Assessments and scoring

Specify complex, layered criteria for points on assessments

Define eligibility criteria using data points from across Clarity

Create multiple client queues and filter based on resource eligibility

Need additional suppo
rt?


