
Clarity Human Services: INVENTORY

● Built with flexibility in mind to meet the 
needs of any community. 

● Add custom fields to INVENTORY screens 
to collect important attributes. 

● Refine your matchmaking process by 
setting eligibility criteria at building, site, 
unit, and bed levels. 

● See real-time occupancy and availability 
information on every unit or bed.

Improved Shelter Bed Visibility
The lack of shelter coordination and visibility 
into capacity was making it difficult for one of 
our Bitfocus communities to bring unsheltered 
households indoors as quickly as needed. 
During the winter months, this could be a 
matter of life or death. 

Using Clarity INVENTORY, this community 
built out a new bed management process that 
provides real-time visibility and occupancy 
information on all shelter beds. Along with a 
revamp to their shelter referral process, the 
openness that INVENTORY provides has 
improved their efficiency and coordination of 
shelter placements. 

INVENTORY is a bed and unit 
management tool that allows for 
granular tracking of a 
community's housing and 
shelter portfolio, providing 
real-time updates on the 
availability and capacity of each 
bed and unit.
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Matchmaking in Seconds!
Having an efficient coordinated entry referral 
process that allows matchmakers to place 
clients into units based on availability and 
eligibility was a priority for one of our 
Bitfocus communities. This community built 
out Clarity INVENTORY for all housing 
programs and configured unit-level eligibility 
criteria. Using the Unit Queue and the 
sophisticated eligibility functionality, 
matchmakers let the system do the work for 
them, reducing the matching time from 
minutes to seconds!

● Track the history of a unit, including 
turnover rates and occupancy over time.

● Take units or beds offline for cleaning and 
repairs.

● Use in conjunction with any of Clarity’s 
referral methods, including the new Unit 
Queue. 

● Automate components of your workflow 
to create operational efficiencies. 

INVENTORY in action!


